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Allow your agent to display visual layouts with Dynamic UI
Content updated: 11/15/2026

This article is designated for administrators.

About

You can decide whether your agent enhances conversations with interactive visual
components, giving your audience rich content they can see, explore, and interact with
in real time. To enable this feature, go to the Advanced tab and switch on Dynamic
UI.

Access the Advanced tab

1. From the Agents tab, click the agent you want to configure.

The agent workspace opens on the Overview tab by default.

2. Click the Advanced tab.
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The Advanced tab displays.

Enable Dynamic UI

1. Under Dynamic UI, click the toggle to enable it.
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2. Click Publish at the top right to apply your changes.

User experience

When Dynamic UI is enabled, interactive cards, quizzes and charts appear right
alongside the conversation. The user can explore the presented content while
continuing the conversation with the agent.
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�
Kaltura does not use customer data to train its AI models. To learn more,
see Kaltura's Artificial Intelligence Principles.

https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/

