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Send player events to Google Analytics

Content updated: 11/12/2026

@ This article is designated for administrators.

About

Google Analytics shows how people use your website. When you turn it on in the
player, the player sends its analytics to Google, so you can see player events in your
Google Analytics 4 (GA4) reports.

VoD

Access the Integrations settings
1. Log in to your Rich Media CMS and select the Studio tab.
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2. From the list, select the player you want to configure.
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Customized Players (33)  Default Players (2)

33 Players ﬁ Starred Q + Create player

. . Plays (Last 30  Domains
Name ID Last Modified v Creation Date

days) (Last 30 days)
ﬁ MediaSpace Default Path Player (... 51398562 08/03/2025 11/21/2022 0 0
ﬁ Smart player 56381652 05/10/2025 03/11/2025 0 0
ﬁ new player 53139222 04/29/2025 08/18/2023 0 0

The player settings open.
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https://github.com/kaltura/playkit-js-google-analytics
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3. In the left panel, select the shapes icon.
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The integration settings display.
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Set up Google Analytics

1. Next to Google Analytics, select the toggle to enable the setting.
More options display.
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Google analytics —

Universal analytics account ID @

Google analytics 4 data stream ID @

2. Configure the following:
o Universal analytics account ID - Enter your Universal Analytics account ID.
o Google Analytics 4 data stream ID - Enter your GA4 data stream ID. To find
it, see Google Analytics Help.
3. Select Save at the top right of the settings page.

The player logs all events automatically. It can take up to 24 hours before you see
them.
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To see player events in the GA4 Events dashboard, all events must be enabled in
your GA4 property.
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