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SCORM - Admin Guide
Content updated: 10/06/2026

This article is designated for administrators.

About

The SCORM module lets users package a video for their LMS so learners' viewing
progress and completion can be tracked. When the module is enabled, a SCORM
Package tab appears under Share for users with permission to download SCORM
packages. This tab contains a link to download the package. The following sections
explain how to enable and configure the Scorm module.

�
This module is for both Content Hubs and legacy Video Portal users.

�
For technical support, contact Kaltura Customer Care. For all other inquiries, reach
out to your Customer Success Manager.

Configure

1. Access your Configuration Management console.

2. In the list of configurable items on the left of your screen, locate and click on
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Scorm. 

�
The Scorm item will be crossed out because it is disabled by default.

The Scorm window displays.

The Module Info box displays the module name, description (what enabling this
module allows users to do), and version number.

3. In the enabled pull-down list, select Yes to enable the Scorm module.

Other configurable items following the enabled pull-down list are as follows. 

Configuration
Name

Options Description

allowedRoleToEmbed

viewerRole
privateOnlyRole
adminRole
unmoderatedAdminRole
unconfirmedViewerRole
Specific users/groups

The minimum application role allowed to
download a SCORM package. Can be
configured for specific users/groups.

embedTabName Free text The name of the embedded tab in the
entry view page. 

downloadLinkName Free text The title of the link from within the
embedded tab. 
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createUser Yes or No
Create a Content Hubs or legacy Video
Portal user for each user if it doesn't
already exist. 

completionRate Free text A percentage number representing the
completion threshold. 

verifyDomain Yes or No
Limit the playback of the Content Hubs or
legacy Video Portal URL only within the
context of an LMS domain. 

playerID Free text
Choose another player uiConf instead of
the default.

7. Click Save.

You receive a notice that your configuration for Scorm was saved and the cache was
cleared.

End user experience

Once enabled and configured, a new capability is added to the entry page that allows
users to download the SCORM package. This capability is displayed for Content Hub
users as part of the three dots actions menu on the entry page, and for legacy Video
Portal users as an additional tab under "Share", added to the entry page.

Content Hubs users:

Once enabled and configured, the Download SCORM package option appears in the
three dots actions menu on the entry page for the end user.
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After selecting the Download SCORM Package option in the three
dots actions menu on the entry page, the package is downloaded for the user.

Legacy Video Portal users: 

Once enabled and configured for legacy Video Portal users, the SCORM option appears
as an additional tab under "Share" on the entry page. Select to download the package. 
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�
This document is maintained by Kaltura’s Professional Services team. Please send
comments or corrections to your Customer Success Manager. Ask them to forward
it to the Professional Services team. We are committed to improving our
documentation and your feedback is appreciated.


