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Use the Stage Monitor with the Moderator App
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[ @, This article is designated for moderators

About

If configured on your account, the Stage Monitor provides speakers with a dedicated
display of selected Q&As and polls. Moderators use the Stage Monitor tab to manage
which content speakers see and in what order it appears.

Looking for more information about this feature? Feel free to contact your Kaltura
representative.

In order for the Stage Monitor tab to be visible, Thread on Air (TOA) must be
enabled in C&C Admin. In order for polls to be visible, the enablePolls must be
enabled in the C&C Admin.
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E Stage monitor Copy link Change order

@ QaA

Question from Kevin Berry
How can marketing automation enhance customer engagement in today's fast-changing market?

T “ Nova Jones

Thanks Kevin for your question! Marketing automation boosts customer engagement by automating personalized
communication and delivering timely, tailored content in today's dynamic market.

10:55 » Updated by Eric Grant » Draft » O Added to monitor

@ QsA

Question from the audience
In teday's rapidly evolving market, how does marketing automation contribute to boosting customer engagement?

10:55 » Updated by Eric Grant = Draft » [ Added to monitor

@ asa

Question from the audience
“In the fast-paced business environment, how does marketing automation elevate customer engagement?"

10055 » Updated by Eric Grant = Draft [ Added to monitor

Access the Stage Monitor

Select Stage monitor to open the Stage Monitor console. The console displays Q&As
and polls that moderators have pushed to the speaker view. Speakers see updates in
real time as moderators add, remove, edit, or reorder content. Poll results refresh
automatically while polling remains active.

Mastering customer engagement - A deep dive into marketing automation strategies

Questions

Question from User1 1
How can marketing automation enhance customer engagement in today's fast-changing
market?

A s Alexandru Stefan Sentiment ON
It delivers personalized, timely communications.

Polls

What are you primarily seeking in a webinar?

Learning

Networking
Fun
Other

Share the Stage Monitor with speakers

Moderators can select Copy link to share access to the Stage Monitor console. Speakers
must have moderator permissions to access the console.
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Note - The speaker must have moderator permissions to access this window.

View Q&As and polls

The Stage Monitor contains separate Q&A and Poll tabs. Each tab displays only items
that have been added to the monitor.

Change display order

Moderators can select Change order, drag and drop content into a new sequence, and
save the updated order. The speaker view reflects those changes.
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¢ Sessionname Session Pending(5)  Assigned tome (0) Feed Stage monitor

Q&A  Polls

@aaqaa

Question from Kevin Berry
How can marketing automation enhance customer engagement in today's fast-changing market?

T ﬂ Nova Jones

Thanks Kevin for your question! Marketing automation boosts customer engagement by automating personalized
communication and delivering timely, tallored content in today’s dynamic market.

10:55 » Updated by Eric Grant » e Q&EA

Question from the audience .}.
In today's rapidly evolving market, how does marketing automation contribute to boosting customer engagement?

@aqsa 10:55 » Updated by Eric Grant » Draft » O Added to monitor

Question from the audience
"I the fast-paced business environment, how does marketing automation elevate customer engagement?”

10:55 » Updated by Eric Grant « Draft + O Added to monitor

Edit Stage Monitor content

Moderators can edit Q&As and polls directly from the Stage Monitor tab. Changes can
then be saved or republished.
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Can | get the slides?
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Moderator
ﬁ Patrick
Answer &
They are attached to the session.
0/1000

Cancel Save as draft Publish to feed

Remove content

If an item is no longer relevant, moderators can select Remove from stage monitor to
remove it from the speaker view.
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Unpublish

Edit

Remove from stage monitor I
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