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Brand your agent site
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@ This article is designated for administrators.

About

Customize the appearance of your agent site by adding your logo and background
image and selecting or creating a theme.

You can manage these settings in the Experience tab.

Access the Experience tab

1. From the Agents tab, click the agent you want to configure.

@&  Home Create a new agent
Build your own custom agent or start with a template

b Agents

2 Team

nll  Analytics

24 Integrations Custom agent Learning agent Support agent Sales agent
Template Template Template Template
i \
Knowledge Center Assistant  Custom agent Content Hub- Content Creati...  Custom agent
Kaltura Live Room Agent Custom agent Custom agent

The agent workspace opens on the Overview tab by default.

2. Click the Experience tab.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.



1,
2= kaltura
m Knowledge Playbook-

Analytics  Advanced

Custom agent .

Share agent [Z Open agentsite

Role 4

* Ask me anything

You are a versatile Al assistant designed to provide reliable, thoughtful
support across a wide range of user needs. Your mission is to engage user...

Targeting

Adiverse, general audience spanning all ages, backgrounds, and technica...

Your agent’s activity in the last week

'l Start conversation

0

Conversations made

OR

See moreinsights :
Ask me anything

+  Fastv
Al-generated content may contain errors or omissions.
The Experience tab displays.
Overview Knowledge Playbook Experience Analytics Advanced
Interaction model
Title
What should be written on the 2zent page 0/30
Model
What kind of interaction will be available?
© Avatarand chat Chat only Avatar only

Suggested questions

Starter questions shown when users enter a conversation

Show suggested questions

Branding

Logo

Ensure your logo has sufficient contrast on darker backgrounds
'

Background image

Upload a background. Recommended ratio: 16:9

+

Add background image

Change the logo

Under Logo, click the pencil icon and select the image you want to use.

Make sure your logo has sufficient contrast against darker backgrounds.
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Suggested questions

Starter guestions shown when users enter a conversation

Show suggested questions

Branding

Logo

Ensure your logo has sufficient contrast on darker backsrounds

%"

&

Background image

Upload a background. Recommended ratio: 16:9

+

Add background image

Theme

Choose a theme for your experience

+

Create custom theme

Dark |Active Light

Add or change the background image

e Under Background image, click + Add background image, then select the
image you want to use. A 16:9 aspect ratio is recommended.
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Branding

Logo

Ensure your logo has sufficient contrast on darker backgrounds

#

Background image

Upload a background. Recommended ratio: 16:9

_+_

Add background image

Theme

Choose a theme for your experience

_+_

Create custom theme

Dark |Active! Light

Avatar appearance

Voice

Choose how your agent will sound

e To replace an existing background image, click the pencil icon and select a new
image.
e To remove the background image, click the trash can icon.

Background image

Upload a background. Recommended ratio: 16:9

Choose a theme

Under Theme, you can choose a Dark or Light theme.
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Branding

Logo

Ensure your logo has sufficient contrast on darker backgrounds
¢

Background image

Upload a background. Recommended ratio: 16:9

_+_

Add background image

Theme

Choose a themne for your experience

_+_

Create custom theme

Dark |Active Light

Avatar appearance

Voice

Choose how your agent will sound

Conversational and Casual ~ »

To activate a theme:

1. Hover over the desired theme, then click Activate theme.

Activate theme

-

Light
A confirmation message displays.
2. Click Activate theme to confirm.

The currently applied theme is marked Active.
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Theme activated

3

Light Active

Create a custom theme

1. Click the + Create custom theme button.

The Edit theme screen displays.

X Edit theme Cancel
Brand color “ @ Thispreviewis not an accurate representation of your site and its current configuration High contrast mode: OFf
@ #006EFA N, .
Y kaltura 4 Livestage
Updates
Mode
. Chat Q&A Feed
© Dark Light P
Variations Livestage

Put your brand in the forefront ~

When customizing your event site, begin by selecting a primary color for the main buttons and

P highlights.
‘»
Monochromatic Additionally, choose a dominant mode for the site background. Get into the details by exploring Celine Garnier
various options for color variations, fonts, and the roundness of the site elements such as buttons Hello there!
and fields.
Custom Julian Lang
Calltoaction  Secondary button Select Button Soexcited to be here!
Font family Julia Brice
O Preset Web font Thar_\ksleveryone for joining the
Py
Lato v
JamesLi
Hello everyone!
Roundness
([ Slightly rounded v

2. You can configure the theme on the left and preview your selections on the right.

e Under Brand color, enter a hex color value.
e Under Mode, select Dark or Light.
e Under Variations, select:
o Neutral
o Monochromatic
o Custom
e Under Font family, select Preset or Web font:

o Preset - Select a font from the dropdown menu: Arial, Garamond, Georgia, Lato
(default), Sans-serif, Tahoma, Times New Roman, Trebuchet MS, or Verdana.
o Web font - Enter the External stylesheet URL provided by your font provider,
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then enter the Font family name as it appears in the stylesheet. The stylesheet
should contain a single font family. We recommend including 400 (Normal) and
700 (Bold) font weights.
e Under Roundness, select how rounded you want Ul elements to appear. Choose
from the following options:

o Sharp Edges

o Slightly Rounded (Default)

o Rounded

3. When finished click Save.

The theme editor closes and you return to the Experience tab.

Publish your changes

Click Publish at the top right to apply your changes.

Until you publish your changes, they won't affect conversations with your agent.
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