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Order VOD audio description (AD) in Rich Media CMS with
Content Lab

Content updated: 08/15/2026

222 This article is designated for all users.

About

This article explains how to order audio description (AD) for one or more VOD entries
in the Rich Media CMS.

Audio description adds spoken narration of important visual information during natural
pauses in the video, making the content more accessible to viewers with vision
impairments.

O

To manually add an audio file, see our article Manually upload audio files to video.

[

Media must be at least 10 seconds long for audio description processing.

Order for a single video

1. Log into your Rich Media CMS.
The Entries page displays by default.
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2. Locate the desired entry, click the three dots to the right and select Audio
descriptions.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/upload-audio-to-an-existing-video

2+ kaltura

ENTRIES ~ DOCUMENTS ~ MODERATION ~ ROOMS  PLAYLISTS  SYNDICATION  CATEGORIES UPLOAD CONTROL  BULK UPLOAD

42 Entries Q. search Entries £ . FilterCategories v Y/ Refine v oBport O

Thumbnail Name D Type  CreatedOn v Duration | Plays Status

- 06/10/20261600 0202 0 Ready
- Pitch Perfect Owxylcmpk €8 06/10/20261600 2743 o Ready
+ i
" "

Event Strategy 0.3267r00

Share & Embed

Intro O7awitba £ 0610720261600 OL1 o Ready Viel Detais

Captijgs &Translations

Audio descriptions

06/10/2026 16:00  00:55 0 Ready

Townhalls 0_65v74bcu
i " 5 ” 2 Delete
l Virtual Events 0_dgq9kbfr f8  06/10/2026 1600 01:02 0 Ready 4* Createwith Content Lab

E Meetings 0_z3junhre K] 06/10/2026 16:00  00:49 0 Ready

The AD & EAD panel opens.
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Select a service to make your video more
accessible with audio descriptions.

Click + Select a service and select Audio Description.
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Audio description

Api
Narrates visuals during natural pauses without interrupting the video.

Extended audio description

+
ADj
Pauses the video to narrate additional visuals

The Order Audio Description screen displays.

Order Audio Description

Order professional or machine-generated Audio Descriptions (AD) for this video.
Select your preferred delivery time.

@ Best for videos with sufficient natural pauses. Learn more about AD vs. EAD
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[ Select unit v

Service type
© Machine () Professional O Auto-select

Source language*
Select the video's original language. Audio descriptions will be generated in that language.

[Engnsh . ]
Vendor*
[ Select vendor v ]

For the full instructions, see Order VOD audio description with Content Lab.
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