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Configure suggested questions for your agent
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222 This article is designated for all users.

About

Suggested questions give users ideas for how to start a conversation with your agent.
When enabled, the questions display when users first enter a conversation.

You can configure suggested questions in the Experience tab.

O

Suggested questions are available for Avatar and chat and Chat only interaction
models. They aren't available for Avatar only.

Access the Experience tab

1. From the Agents tab, click the agent you want to configure.
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The agent workspace opens on the Overview tab by default.

2. Click the Experience tab.
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Overview Knowledge Playbook Analytics  Advanced

Custom agent .

Share agent [Z Open agentsite

Role 4

* Ask me anything

You are a versatile Al assistant designed to provide reliable, thoughtful
support across a wide range of user needs. Your mission is to engage user...

Targeting

Adiverse, general audience spanning all ages, backgrounds, and technica...

Your agent’s activity in the last week

'l Start conversation

0
Conversations made
OR
Seemore insights
Ask me anything
+ Fastv
Al-generated content may contain errors or omissions.
Overview Knowledge Playbook Experience Analytics Advanced
Interaction model
Title
What should be written on the 2zent page 0/30
Model
What kind of interaction will be available?
© Avatarand chat Chat only Avatar only

Suggested questions

Starter questions shown when users enter a conversation

Show suggested questions

Branding

Logo
Ensure your logo has sufficient contrast on darker backgrounds

,

Background image

Upload a background. Recommended ratio: 16:9

+

Add background image

Enable suggested questions

Under Suggested questions, toggle on Show suggested questions.
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Interaction model

Title

What should be written on the agent page 0/30
Model
‘What kind of interaction will be available?
o Mwatar and chat Chat only Awvatar only
Suggested questions
Staltelw en users enter a conversation

how suggested questions
Branding
Logo
Ensure your logo has sufficient contrast on darker backgrounds

'y

If suggested questions are already configured for the agent, they display and can be
edited.

[

If the Avatar only interaction model is selected, Show suggested questions is
unavailable.

Add and edit suggested questions

You can add up to five suggested questions for your agent. When Show suggested
questions is turned on, you must enter at least one question.

1. Enter your first question.
Each question can contain up to 200 characters. The character counter updates as
you type.

2. Click + Add question to add another question.

3. Enter the question text.

4. Repeat as needed.
When you reach five questions, the + Add question button is disabled.

To edit a question, click the question field and change the text.
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Model
What kind of interaction will be available?

© Avatar and chat () Chat only () Avatar only

Sugested questions @
Starter questions shown when users enter a conversation

e Show suggested questions 3/5 <+ Add question

2. | To begin using the platform, simply create an account, explore the user-friendly interface, and check out t... 200/200 ]

3. [ What are the key features available? 35/200 ]

Branding

Logo
Use a high-contrast version of your logo for dark backgrounds. Recommended size: 200x50 px

+

Add logo

Background image
Upload a background. Recommended ratio: 16:9

+

Add backeround image

Delete a suggested question
Hover over the question you want to remove, then click the trash can icon.

Suggested questions

Starter guestions shownwhen users enter a conversation

() Show suggested questions 2/5 = Add question
1. | What are the key topics? 247200 /
2. | What are the main topics of this course? 40/200 @

O

At least one suggested question must remain.

Hide suggested questions

Turn off Show suggested questions if you don't want suggested questions to display
to users.

The question fields are hidden when the setting is turned off.

O

If you turn Show suggested questions off and then back on before publishing,
your question text is preserved.

Publish your changes

Click Publish at the top right to apply your changes.
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Until you publish your changes, they won't affect conversations with your agent.
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