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@ This article is designated for administrators.

About

The Agents module lets administrators define which agentic workflows are available
on the site, and control which users or groups can manage them.

Once configured, eligible editors, such as channel owners, gallery owners, and LMS

media gallery managers, can assign or remove agentic workflows from the Agents tab
on the edit page.

Configure

1. Go to your Configuration Management console, locate the Agents module in the left
panel, then select it. You can also navigate to it directly using a link:
https://{your_site_URL}/admin/config/tab/agents.

The Agents page displays.

MANAGE CONFIGURATION | MANAGEUSERS | MANAGEGROUPS | KNOWLEDGEBASE | CLEARTHECACHE | GOTO SITE LocouT
Configuration Management
Server Tools

Backup Configuration
Player replacement tool

[ Search Configuration |
Agents —
Module Info
Global
Application description Conti
AddNew

can be used in KMS and KAF category experiences.
jents are available on the site and which users or groups are allowed to manage each

Admin; ag
agent a the category level
Auth

Categories

Channels enabled [Yes ¥ Enable the Agents module.
Client
Debug
EmaiiSenvice agentsManagement
EmailTemplates ‘Allowed usersigroups to manage agents n category edit. Leave it empiy if you don'twant that any user/group can manage agents i category edit + Add "agentsManagement”
Gallery
Header
Icalendar
Save
Languages
Login
MediaCollaboration
Metadata
Moderation
My-media

Navigation
Player
PlaylistPage
Recapicha

2. Configure the following:

enable - Set to 'Yes' to enable the module.

Agents management

This setting controls which users or groups can manage agentic workflows in the edit
page.
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Click +Add "agentsManagment".

‘ [ Sean
Agents —
~— Module Info
description Configure Al agents that can be used in KMS and KAF category experiences.
Admins can define which agents are available on the site and which users or groups are allowed to manage each
agent at the category level
enabled Enable the Agents module.

Allowed users/groups to manage agents in category edit. Leave it emply if you don't want that any user/group can manage agents in category edit
lgroup: ge ag tegory ply iy 'y userigroup. e ag: gory + Add "agentsManagement” ‘

Additional fields display.

agentlID - Select the agentic workflow you want to make available.

[

Agentic workflows must be created in the Rich Media CMS before they can be made
available in the Agents module. For more information, see Create an agentic
workflow.

‘Allowed users/groups to manage agents in categery edit. Leave it emply if you don't want that any user/group can manage agents in category edit

DELETE
agentid My new agentic workflow - The ID of the agent that should be made available.

My new agentic workflow

_ AllowedUsers My other new agentic workflow workflow

Select the users/groups that are allowed to manage this agent. + Add "allowedUsers™

Next select the users who are allowed to access the Agents tab in the edit page as
follows:

a. Click +Add "allowedUsers".

Allowed usersigroups to manage agents in category edit Leave it emply if you don't want that any userigroup can manage agents in category edit

DELETE
agentld My new agentic workflow <) The ID of the agent that should be made available.

— allowedUsers
Select the users/groups that are allowed to manage this agent PP — ‘

+ Add "agentsManagement"

An additional field displays.

b. Click Select users / groups.

i
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To learn how to create and manage user groups, visit our article Manage groups
in the Configuration Management console.

— Jsers

Select the users/groups that are allowed to manage this agent

DELETE
user Select Users / Groups

+ Add "allowedUsers"

c. Enter the users or groups that can manage the agentic workflow.

agentld The ID of the agent that should be made available

Select Users / Groups )

Enter user name

- Jsers

Select the users/groups that are allowed to manage this agent

[Emer user id or name ]

) Cancel Submit

/

user Select Users / Groups

d. Click Submit.

i

If you leave allowedUsers empty, any user or group with permission to edit the
channel, gallery, or media gallery can manage agentic workflows.

Repeat these steps for each additional agentic workflow you want to make available.
Each workflow can have its own list of allowed users and groups.

To remove a user / group, click the Delete button.

— allowedUsers

Select the usersigroups that are allowed to manage this agent \

DELETE
user louise i @kaltura.com Select Users / Groups

+ Add "allowedUsers"

3. Click Save.
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