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Enable screen sharing for your agent
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@ This article is designated for administrators.

About

You can enable screen sharing so users can share their screen with the agent during a
live conversation and ask questions about the content they're sharing.

You manage this setting in the Advanced tab.

Access the Advanced tab

1. From the Agents tab, click the agent you want to configure.

@&  Home Create a new agent
Build your own custom agent or start with a template

b Agents

2 Team

nll  Analytics

24 Integrations Custom agent Learning agent Support agent Sales agent
Template Template Template Template
i \
Knowledge Center Assistant  Custom agent Content Hub- Content Creati...  Custom agent
Kaltura Live Room Agent Custom agent Custom agent

The agent workspace opens on the Overview tab by default.

2. Click the Advanced tab.
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Overview Knowledge Playbook Experience  Analyti

Custom agent 4

Role '

+* Ask me anything

You are a versatile Al assistant designed to provide reliable, thoughtful
support across a wide range of user needs. Your mission is to engage user...

Targeting

A diverse, general audience spanning all ages, backgrounds, and technica...

Your agent’s activity in the last week

1l Start conversation

0

Conversations made
OR

Sex insight:
e more insights Ask me anything

=+ Fastv

Al-generated content may contain errors or omissions.

The Advanced tab displays.

Overview Knowledge Playbook Experience Analytics Advanced

Conversation

Voice interaction

Choose how users speak with the agent during conversations.

& Hands free W Push to talk
Users can start speaking anytime, Users press the button when they
even while the agent is talking want to speak

Share screen

Enable screen sharing so users can discuss and review on-screen content with the agent in real time.

Present media

Allow the agent to present videos, images, tables, and personalized Ul elements during conversations.

Call length

Set the maximum duration for each conversation. Call length can be between 1 - 30 minutes.
30 min

Talk speed

Slow

Agent movement

Speaking movement Listening movement

Subtle Expressive Subtle Expressive

Enable screen sharing

1. Under Conversation, click the Share screen toggle to enable it. (It's off by
default.)
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Conversation

Voice interaction

Choose how users speak with the agent during conversations.

W Hands free ¥ Pushtotalk
Users can start speaking anytime, Users press the button when they
even while the agent is talking want to speak

Share screen

Enable scre aring so users can discuss and review on-screen content with the agent in real time.

Present media

Allow the agent to present videos, images, tables, and personalized Ul elements during conversations.

Call length

Set the maximum duration for each conversation. Call lemgth can be between 1 - 30 minutes.
30 min

Talk speed

Slow Fast

Agent movement

Speaking movement Listening movement

Subtle Expressive Subtle Expressive

2. Click Publish at the top right to apply your changes.

User experience

When screen sharing is enabled, users can share their screen during a live
conversation with the agent.

The agent can use the shared on-screen content as context for the conversation.
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Pricritizng isks automatically.
1 you need any help, e free 1o reach out o continue 1

Best ragards,
Kaftura Team

Talk to interrupt

+ Add context (U

Kaltura does not use customer data to train its Al models. To learn more,
see Kaltura's Artificial Intelligence Principles.
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