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@ This article is designated for administrators.

About

Enable screen sharing during live sessions. When enabled, end users can share their
screen during a call and ask questions based on shared content.

Navigate to the Advanced tab

Click on the Advanced tab.
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Conversation

Share screen

Enable screen sharing so users can discuss and review on-screen content with the agent in real time.

»

Call length

Set the maximum duration for each conversation. Call length can be between 1-10 min.
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Enable screen sharing
1. Click the toggle to enable Share
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screen. (It is off by default.)
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Conversation

Share screen
\ Enable screen sharing so users can discuss and review on-screen content with the agent in real time

Call length
Set the maximum duration for each conversation. Call length can be between 1-10 min.
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2. Click Publish.

End user experience

Screen sharing is enabled below and the user is actively engaging with the agent based
on the content shared.

X Stop screen share
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HiSam,
Welcome ta Kaltura - we'rs sxcited to gt you started.

To camplete your sewup, simply click the buiten below.
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W yeuneed any help, feel Iree 1o reech out er eontinue the secup with guidance.

Best ragards,
Kaltura Team

Talk to interrupt
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Kaltura does not use customer data to train its Al models. To learn more,
see Kaltura's Artificial Intelligence Principles.
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