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Display a custom image when player errors occur
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@ This article is designated for administrators.

About

Use the Error slate setting to display a custom background image when player errors
occur.

By default, player error messages are displayed on a black background.
This setting is available for video players.

Access the Visual settings
1. Log into your Rich Media CMS and click the Studio tab.
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2. From the list, select the player you want to configure.
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Customized Players (10)  Default Players (2)

Name D Last modiied v Creation dat Plays (st 304 o
Y& Newplayer 24607512 03/21/202604:59PM  12/15/20250556PM O 0
Y Liveplaver 24565642 11/28/202510:47AM  11/28/202510:47AM O 0

Y Captions appearance test 24485032 11/2020250245PM  10/22/202501:38PM ) 0

The settings tab opens.
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3. Click the stars icon.
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The visual settings display.

Display a custom error image

1. Scroll down to Error slate and click the toggle to enable it.
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2. Configure the following:

e Error slate image entry ID - Enter the entry ID of the image to use as the error
slate. The player uses the entry thumbnail as the error slate image.

O

If both an Error slate image entry ID and Error slate image URL are provided, the
player uses the Error slate image entry ID. If the entry ID can't be resolved, the
player uses the Error slate image URL. If no URL is provided, no error slate is
displayed.

e Error slate image URL- Enter the URL of the image to use as the error slate.

The image is used as the background for all player error messages.
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No internet connection check your network

Copy for customer care: session ID 3821506 U_]

Try again

3. Click Save at the top right of the settings page.

For the user guide, see Error slate.
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