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Edit avatar video projects

Content updated: 05/17/2026

222 This article is designated for all users.

About

You can edit avatar video draft projects before generating the final video.

The editor lets you update narration, scenes, source media, and avatar settings.
Changes are saved automatically while editing.

Open a project
Select My Avatar Videos from the user menu.
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The 'My Avatar Videos' page opens.
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My Avatar Videos

+' Create new video
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Projects are displayed in a grid sorted by the most recently updated.

Locate the desired project, click the three dots and select Edit project.
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The project opens in the editor.
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Key features of the editor

The editor includes:

e a scene panel for editing the script

e a scene timeline

e media controls for adding and managing source clips
e avatar and background customization options

e a preview window with playback controls.

Preview window
Displays the currently Generate button
selected scene Generate the final video

« ustomer Journey &'

Avatar button
i . Customize the avatar
at if your customers could get
personalized help at three in the morning? Or and the background
instant answers in their own language,
tailored to exactly where they are in their
journey? That's not a future vision—it's
happening now. Al is fundamentally changi Settings button
how organizations engage with customers, QUiCk access to Cllp

moving far beyond the automation tools we|

relied on for years. settings and editing

Scene 1

Scene panel
Contains script for
the selected scene

Media button
Add source video
clips to scenes

Scene 2

B o

The speakers here walk through how
conversational Al avatars are becoming the
front door to customer engagement. These

Media thumbnail
Clip extracted
from source video

aren't chatbots reading from scripts—they're
trained on your specific content, your
services, your brand. They guide users to the
right resources, answer questions in real time,
and provide support around the clock. Think
of them as digital customer success agents

Scene timeline
Add and manage scenes

Edit scenes

1. Select the scene you want to edit in the scene panel.
2. Edit the narration text directly in the scene panel.
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Scene 1 / :
at if your customers could get
personalized help at three in the morning?lelg

instant answers in their own language,
tailored to exactly where they are in their
journey? That's not a future vision—it's
happening now. Al is fundamentally changing
how organizations engage with customers,

moving far beyond the automation tools we've
relied on for years.

Scene 2

- Media o
Iy Agentic learning environments The n...

The speakers here walk through how

conversational Al avatars are becoming the
Press 'enter' to create line breaks.

Changes are saved automatically after a short period of inactivity.

Use the scene timeline

Use the scene timeline to navigate between scenes and review the structure of your
video project.

From the timeline, you can:

e select scenes

reorder scenes by dragging and dropping them

preview scene order
add new scenes

- A A K

Add scene Scene 1 Scene2

The selected scene is highlighted in the timeline and updates automatically while
editing.

Reorder scenes

1. Hover over a scene in the timeline until the drag handle appears.
2. Click and drag the scene to a new position in the timeline.
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Add scene Scene 1 Scene 6

As you drag, a placeholder shows where the scene will be placed when you drop it.

3. Release the scene to move it.
4. After the scene is moved, the scene numbers update automatically.

Add scenes
1. Click +Add scene.

»

Scene 1

Higher education is facing a turning point.
Enrollments are growing, students expect
instant support, and everyone's juggling more
than ever. At the same time, there's a
technology that could help — but it's also
misunderstood, sometimes feared, and often
reduced to a novelty. So here's the real
question: can Al become a true learning
partner, or will it just add to the noise?

Scene 2

e @

The speakers in this session make a powerful
case: Al must move beyond ‘wow moments' ta
become purposeful and impactful. Just like
Google transformed how we access
information twenty years ago, Al can be a
critical first step in the learning journey — not
ashortcut, but a guide. It's not about replacing
educators. It's about supporting students in

ways that stretched faculty workloads simply
can't.

v +

+ Addscene Add scene

New scenes are added to the end of the existing scene list and timeline.

2. Enter narration for the new scene.
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mentoring, solving complex issues, and
building deeper relationships. That's the
competitive advantage: connection at scale,
powered by technology that's secure,

purpose-built, and aligned with how

customers actually want to engage. T,

question isn't whether to adopt Al£it's how

quickly you can integrate it thoyghtfully.

Scene7

ﬁype your script

+ Add scene

O

Projects support up to 20 scenes. When the limit is reached, the + Add scene
controls are disabled.

Duplicate scenes

Duplicate a scene to reuse its narration and media when you build a similar scene.

Find the scene in the scene panel, click the three dots to the right, and select
Duplicate scene.

f a
Scene 1 :

The telecom industry is at a turning point. \

. ) . L Duplicate scene
ATE&ET s rolling out nationwide 5G, building
fiber to 60 million homes by 2030, and shift Deletescene
to cloud-native architecture. But here's the
real story: it's not just about bigger pipes. It's

about smarter networks.

A copy of the scene, including its narration and any attached media, is added right
after the original scene, and the scene numbers update automatically. The copy
becomes the selected scene. Other scenes keep their content and relative order.

[

Duplicate scene is disabled when:

e the scene has no narration and no media
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e the project already has 20 scenes

Delete scenes

Locate the scene in the scene panel, click the three dots to the right and select
Delete scene.

Scene 1 : |

The telecom industry is at a turning point.

Duplicate scene
AT&T's rolling out nationwide 5G, building
fiber to 60 million homes by 2030, and shift Deletescene
to cloud-native architecture. But here's the

real story: it's not just about bigger pipes. It's
about smarter networks.

Manage source clips

You can manage source clips from the Media panel, including:

e repositioning clips
e replacing source media

¢ hiding clips from scenes

Media X 2
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Kaltura MediaSpace Essentials Webinar5ource)
Video clip

K Edit clip selection

IO Select adifferent media

@ Hide fromscene
@ !fyourclipis shorter than the scene duration, it will

loop tofill the scene’s duration, and if it is longer, it
will be trimmed to match the scene.

P Preview scene

© dh

Add scene Scene1

3 &

Scene7 Scene8

Scene 2 Scene 3 Scene 4

For more information, see Edit source clips in avatar videos.

Customize the avatar and background
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Click Avatar on the upper right to change the avatar or the background for all scenes.

/ Avatar

o
Media

P Preview scene
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Scene 2 Scene 3 Scene4 Scene 5 Scene & Scene7 Scene8

ary

Add scene

For more information, see Customize the avatar and background.

Preview a scene

Click on the scene you want to preview, then click the Preview scene in the preview
window.

» Preview scene

- NREANE<-NNrs

Add scene Scene 1 Scene 2 Scane3 Scened Scene5 Scene 6 Scene 7

O

If the script changes after a preview is generated, a warning message appears to
indicate the preview is outdated. Select Preview scene again to generate an
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updated preview.

Rename the project

1. At the top left of the editor, click the pencil icon to open the project name dialog.

< Al asalearning Partner in Higher Education #*

Projetgname
a
Scene 2 H aLearning Partner in Higher Education

Hede @ E o I

2. Enter a new name.
3. Click Save.
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