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Join a webinar
Last Modified on 05/14/2026 12:26 am IDT

This article is designated for all users.

About

Joining a webinar is simple and designed to get you into live or on-demand content
quickly. In this guide, we'll walk you through the steps to join a webinar so you can
connect with presenters, participate in discussions, and make the most of your
experience. 


If you encounter any issues entering a webinar, please reach out to your
administrator or webinar organizer for assistance.

When you enter the webinar site, if the admin has not yet started the webinar, you see
the landing page as shown below.
 

Once the admin starts the webinar, you are automatically moved to the room. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6a04d8e5c28ece8c700645db/n/webinar-before-start.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69fdea5faef980b6000dbe40/n/cnc-no-private-chat.png
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