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Agentic Avatar Studio release notes - August 2026

Date released: August 2026

What's new

Agent insights added to Agentic Avatar Studio

Admins now have full visibility into every conversation an agent has had - including full
transcripts, interaction counts, and exportable session reports - making it easier to
monitor agent performance and review activity, all directly from the Analytics tab of
Agentic Avatar Studio.

What's new:

Agent Insights area showing last 5 sessions - Displays the 5 most recent sessions with
topic.

< Back - 3/20 Interactions @ Agent studio v
Overview Knowledge Playbook Experience Analytics Advanced
Conversational Agent Filters v Last 30 Days Apr 20,2026 - May 20,2026 v
Site conversations X Clearall
Agent Insights Last five sessions Highlights Avatar conversations
Property inquiry - 1,970 Active threads = 0 Avatar conversations
Mortgage question 2,541 Queries © 0 Minutes of Avatar conversations

Scheduli - 0 Queries during Avatar conversation
cheduling viewing
0 Average conversation time (minutes)

General info = 1.28 Avg. queries per thread

Price negotiation 588 Unique users @

0 Unique users during avatar’s session:

View Insights
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Full thread history - A paginated, filterable list showing topic, thread summary, date,

and interaction count.

Agent Insights
From | Jun 1, 2026 ] ] To [ Jun 16, 2026 [
Thread Summary

During the call, the user inquired about the availability and pricing of a charming
Property inquiry two-bedroom cottage in Maplewood. They expressed interest in scheduling a
viewing to explore the property further.

The user received a notification about a newly listed three-bedroom apartment in
New listing alert Riverview, which comes with a modern kitchen and amenities. They requested
additional details via email.

During the call, the user asked about the terms of the rental agreement for a four-

Rental agreement query bedroom house in Oakwood. They wanted clarification on the deposit and
maintenance policies.

Home staging inquiry -

During a scheduled consultation, the user discussed potential mortgage options
Mortgage consultation for purchasing a condo in Springdale. They were keen on understanding interest
rates and terms.

Property management The user sought information about property management services for a vacation
services rental they own in Seaside, They aimed to optimize occupancy rates,
Contract negotiation The user requested assistance with negotiating the contract terms for a

commercial space in Central Business District, focusing on favorable lease

assistance i
conditions.

The user requested a current market value appraisal for their property in

Market value appraisal Greenfield, to understand its worth before selling.
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Updated +

Jun 1, 2026

Jun 2, 2026

Jun 3, 2026

Jun 5, 2026

Jun 6, 2026

Jun 10, 2026

Jun 11, 2026

Jun 12, 2026

Interactions

289

641

39

2

Export all

Export

Session transcripts - Click any thread to view the full conversation in read-only mode.
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< AgentlInsights X

Property inquiry

9 Jun1,2026 & Unauthenticated [ 8 Conversations

Insights and objectives Transcription

Tell me about the Q3 product releases.

a Get ready to dive into our Q3 Product Releases, where we'll showcase the latest features, updates, and enhancements designed to
elevate your experience and drive results.

Main releases:

e Comments threads upvote in live sessions

* Email scheduling and Al email template creation
« Open ended and multiple choice questions

e Event dashboard revamp

!' 4 sources

CONVERSATION SUMMARY « 15:12min

This conversation reviewed the latest Kaltura product updates, highlighting recent Genie enhancements and platform
improvements that increase Al visibility, streamline administration, improve event data management, and enhance content
discovery across Video Portal, Events, and LMS experiences.

Key Takeaways

+ Increased visibility and accessibility of Genie Al capabilities.
* Simplified administration workflows for platform managers.

2 dramrmnd mamnk Aaka meamamaeaant and amaesbinnal afReiame

CSV export - Export the full thread list or individual transcripts from any view.

For complete details, see our Knowledge Center article.

Agentic Avatar Studio release notes - July 2026

Date released: July 2026

What's new

Present media toggle

A new toggle lets admins control whether their agent can present media like videos,
images, tables, and personalized Ul elements during live sessions.
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& Back - 3/20 Interactions @ Agent studio ~
Overview Knowledge Playbook Experience Analytics Advanced Publish
Conversation
Share screen
Enable screen sharing so users can discuss and review on-screen content with the agent in real time.
Present media

\ Allow the agent to present videos, images, tables, and personalized Ul elements during conversations.

Call length

Set the maximum duration for each conversation. Call length can be between 1 - 10 minutes.

9 min

Talk speed

Slow Fast

Agent movement

Speaking movement Listening movement

Subtle Expressive Subtle Expressive

For complete details, see our Knowledge Center article.

Custom background image for the agent site

Admins can now upload a custom background image for their agent’s site, creating a
branded and visually distinctive experience for end users.

¢ Back 0/25 Interactions @  Agent studio v
Overview Knowledge Playbook Experience Analytics Advanced

Model

What kind of interaction will be available?

© Avatarand chat Chatonly Avatar only

Branding

Logo

Ensure your logo has sufficient contrast on darker backgrounds

’

Background image

Upload a background. Recommended ratio: 16:9

Theme

Choose a theme for your experience

[ ]
E — +

[ ST N
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See our Knowledge Center article for complete details.

Extended embed options

The embed flow now offers three distinct embed formats, enabling admins to choose
the deployment option that best fits their website, page layout, and user experience.

< X
Share this agent

A Contained @ Page (&) Floating

<div style="width: 100%; height: 600px'><div id="genie-container' style="width: =
100%; height: 100%'></div></div><script type="module’>try{ const{ embeds } =
await import(‘https://unisphere.nvpl.ovp.kaltura.com/v1/loader/index.esm.js");
const { destroy, apis } = await embeds.workspace({ env: 'us, apis: ['genieChat’],
session: { widgetld: '1_kyh1k599, partnerld: 6504912, 1, }); const{ remove } =
apis.genieChat.contained({ elementld: 'genie-container’, }); } catch (error) { v

[2 Viewdocumentation ol Bl Copyembed code

For details, see our Knowledge Center article.

Agentic Avatar Studio release notes - June 2026
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Date released: June 2026

What's new

Knowledge tab - External sources & free text

The Knowledge tab now supports additional knowledge sources, allowing admins to
define what their agent knows using website URLs and free-form text.

& Back - 3/20 Interactions @ Agent studio

Overview Knowledge Playbook Experience Analytics Advanced

Knowledge base 0/10 GB used (Upgrade]  + Add knowledge
= IO Media manager
I3 Media manager @ Web sources T Freetext o e
Upload media and files to train your agent Link a website URL to train your agent Type or paste text @ Web sources

T Free text
o Adding files to your agent’s brain may take a few moments to complete

l Q, Search ‘ I All media types ~ | 816 media

Name Type
‘Global knowledge of rockets Document

% Demystifying Kaltura add-ons Document
& Kaltura Training Document

Roadmap 2023.pdf Document
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External URL knowledge sources -

Admins can now add external URLs as knowledge sources directly from the Knowledge
tab. The agent will use content from these URLs to answer user questions, extending
its knowledge beyond the Kaltura content library to external web pages,
documentation sites, or any publicly accessible resource.
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& Back

Overview Knowledge Playbook Experience Analytics Advanced

Knowledge base

- 3/20 Interactions @ Agent studio v

0/10 GB used + Add knowledge

T Freetext

Type or paste text to train your agent

I Media manager @ Web sources
Upload media and files to train your agent Link a website URL to train your agent
URL

https:/corp.kaltura.com/
https:/#vimeo.com/
https:/www.dailymotion.com/
https:/www.vimeo.com/
https:/'www.twitch.tv/
https:/www.youtube.com/

https:/www.netflix.com/

Free text knowledge input -

" w

Admins can now enter up to 10,000 characters of free-form text directly into the
Knowledge tab. This allows teams to provide the agent with custom context, FAQs,
policies, or any structured knowledge without needing to upload a file or host content

elsewhere.

& Back

Overview Knowledge Playbook Experience Analytics Advanced

Knowledge base

I3 Media manager @ Web sources
Upload media and files to train your agent Link a website URL to train your agent
Paste notes, instructions, FAQs, or custom content directly into your agent's knowledge base.

- 3/20 Interactions @ Agent studio v

0/10 GB used (Upgrade) + Add knowledge

T Free text

Type or paste text to train your agent

0/10000

See our Knowledge Center article for complete details.

Custom face and voice upload
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Admins can now give their agents a unique identity by uploading a custom avatar
photo and voice sample directly from the Experience tab. The guided upload flow
includes in-modal preview, quality tips, and a legal consent step.

Custom avatar upload - A new "Create custom avatar" option appears in the avatar
design grid. Admins can name their avatar, upload an image, and preview it before
saving.

Custom voice upload - A new "Create custom voice" option in the voice dropdown
lets admins upload a voice sample. The new voice appears at the top of the list and
can be previewed before saving.

Legal consent checkpoint - Both avatar and voice uploads require admins to confirm
age, asset ownership, and compliance responsibility before submission.

Create custom image

Avatar name 0/24

Custom avatar ]

A B

For best results, check that your photo

Upload an image sample

Is clear and well-lit

& Shows a face centered in the frame
Click or drag and drop a photo to upload.

JPG up to 10 MB, isolated object, 300x300 resolution
minimum

Doesn't include other people
Has a neutral expression

Shows clear human facial features

In order to proceed, please agree with Kaltura's Artificial Intelligence Addendum

Cancel
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Create custom voice

Voice name 0/24

Custom voice ‘ For best results, check that your audio file

Is clear and well-recorded

) v ot
2 Doesnt include other people

Has a neutral expression

Upload a voice

>

My _voice.mp3

D In order to proceed, please agree with Kaltura's Artificial Intelligence Addendum

Cancel

For details, see our Knowledge Center article.

New Advanced tab

The Advanced tab has been added to the Agentic Avatar Studio, providing additional
configuration options for finer control over agent behavior during conversations.

Screen share toggle - A new toggle lets admins enable screen sharing for live
sessions. When turned on, end users can share their screen during a call and ask the
agent questions about what's on screen. Screen share is off by default.

& Back - 3/20 Interactions @ Agent studio v
Overview Knowledge Playbook Experience Analytics Advanced
Conversation

Share screen
\ Enable screen sharing so users can discuss and review on-screen content with the agent in real time.

Call length
Set the maximum duration for each conversation. Call length can be between 1-10 min.

[10 2] min
Talk speed
—

Slow Fast

Agent movement

Speaking movement Listening movement

Subtle Expressive Subtle Expressive

Advanced conversation Controls allow admins to configure:
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e Call length - Set a minimum of 1 minute and maximum of 10 minutes.
e Talk speed - Adjust how fast the agent speaks.
e Agent movement settings - Control how much the avatar moves while speaking

and listening.

& Back - 3/20 Interactions @ Agent studio v
Overview Knowledge Playbook Experience Analytics Advanced Publish
Conversation
Share screen
Enable screen sharing so users can discuss and review on-screen content with the agent in real time.
Call length
Set the maximum duration for each conversation. Call length can be between 1-10 min.
al
I 10 - I min
Talk speed
-—

Slow Fast

Agent movement
Speaking movement Listening movement

Subtle Expressive Subtle Expressive

See our Knowledge Center articles on Advanced settings.

Agentic Avatar Studio release notes - May 2026

Date released: May, 2026

What's new

Analytics tab in Studio

A Conversational Agents dashboard is now available via the Agentic Avatar Studio's
Analytics tab, giving admins a single place to monitor agent performance and usage
data without switching tools.

e Dedicated analytics dashboard embedded in the Studio navigation
e Data is scoped per agent - View engagement and usage metrics at the individual

agent level
e Built on Kaltura's analytics runtime; displays conversation volume and interaction

data
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< Back = 3/20 Interactions @ Agent studio v

Overview Knowledge Playbook Experience | Analytics

Conversational Agent Filters v Last 30 Days Apr 20,2026 - May 20,2026 v
Site conversations X Clear all
Highlights Avatar conversations
=] 1,970 Active threads @ i 26 Avatar conversations
) 2,541 Queries (U 262 Minutes of Avatar conversations
0 Queries during Avatar conversation

0 23 Average conversation time (minutes)
B 1.28 Avg. queries per thread

588 Unique users @

0 Unique users during avatar's sessions

Queries over time

90

For details, see Conversational Agents Dashboard.

Avatar only mode

Admins can now configure an agent to run in Avatar only mode - a full avatar
experience that runs without the chat panel.

e Select the new "Avatar only" option in the Experience tab to disable the chat
interface

e |deal for kiosk, digital signage, or presentation use cases where typed input is not
required

e Published agents create an avatar-only experience without the chat interface

< Back 0/25 Interactions @  Agent studio v

Overview Knowledge Playbook Experience Analytics

Interaction model

Title
What should be written on the agent page 15/30

Ask me anything

Model
What kind of interaction will be available?

(O Avatar and chat (O Chat only © Avatar only

Branding

See Manage the agent experience.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

11


https://knowledge.kaltura.com/help/agentic-avatar-studio-conversational-agents-dashboard
https://knowledge.kaltura.com/help/agentic-avatar-studio-manage-the-agent-experience

= kaltura

Agent title displayed above the agent

The agent title configured in Studio is now displayed above the agent on the
published agent site, giving each agent a clear identity.

e Configure on the Experience tab
e Changes are reflected in the Studio preview in real time
e If the title is left empty, no title is shown and there is no default fallback text

< Back 0/25 Interactions @  Agent studio v

Overview Knowledge Playbook Experience Analytics

Interaction model

Title
What should be written on the agent page? 15/30

Ask me anything

Model
What kind of interaction will be available?

See Manage the agent experience.

Agentic Avatar Studio

We’'re excited to announce the launch of Agentic Avatar Studio!

Agentic Avatar Studio is a management environment where admins can create,
configure, and manage Agentic Avatars. Built on top of Kaltura’s existing
infrastructure, the Studio enables fast, scalable, brandable, and customizable
deployment of conversational experiences.

Within the Studio, you can:

e Define the agent’s knowledge base, behavior, languages, purpose, and desired
outcomes

e Customize appearance, voice, and branding

¢ Upload and manage knowledge (videos, documents, images)

e Choose between Chat-only or Full Experience (avatar + chat) modes

e Publish instantly with a standalone, shareable page
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& Back

- 3/20 Interactions @ Agentstudio v

Overview Knowledge Playbook Experience Analytics

Kaltura sales agent g “Ask me anythin

Share agent [2 Open agent site
/

Role

Help users understand how our solutions fit their needs by #
identifying goals, answering questions, and guiding them toward the
right next step.

Targeting

Procurement managers

T il Start conversati '

OR

Your agent’s activity in the last week

0

Conversations made

Ask me anything

WY Flashcards ré Text Fastanswer v
See more insights

How does Genie personalize learning for different users?

How many countries does Nomura currently operate in?

Al-generated content may contain errors or omissions.

For complete information, see Agentic Avatar Studio.
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