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Why do attachments appear after adding captions or
translations to media?

Last Modified on 05/07/2026 1:50 pm IDT

When captions or translations are added to media, additional files may appear in the
Attachments section of the media page.
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To prevent these files from appearing, enable the showOnlyAttachmentType setting in
the Attachments module configuration.

Attachments

‘enabled Yes v Enable the Attachments module.

showOnlyAttachmentType Yes | Enabling this will cause transcript files (created by APIs for example) to not show in the attachments tab.
allowAnonymous Yes v Enabling this will allow anonymous users to view and download attachments.
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