
Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

1

Open agent site
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This article is designated for administrators.

About

Open a stand-alone media page for your agent and see your agent as it will appear to
users. Interact with your agent to test the experience. 


Please note - Usage in the agent site consumes interactions. 

Open agent site

On the Overview page, click Open agent site. 

The stand-alone media page for your agent opens. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/69f244d942fe98ccc609d427/n/open-agent-site-circled-on-overview-page.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69f245194aee4a397907e714/n/test-agent.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69958e4505897b597e01db66/n/1771408962706.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/699583447bf76eadac05a915/n/1771406146150.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69958caa01b0b88b1601c7de/n/1771408550467.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69958c50adde2cb2360c20a5/n/1771408459123.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6995d09bfd2b1120f30db9f0/n/muted-avatar.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69958c6a23e89512f00688cb/n/1771408485668.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69958cf5fde83841eb05acce/n/1771408624625.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

Interact with your agent

The 'Ask me anything' experience shows the following:

An Agentic Avatar 
A Start conversation button
The Ask me anything input field below

Start a conversation with the Agentic Avatar

To start a live conversation, click Start conversation.
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The first time you start a conversation, you’re prompted to allow microphone access.

After allowing access, you can select your preferred microphone and speaker from the
device selector on the microphone control.
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The experience switches to a full-screen avatar view.

During the conversation

When the avatar loads, it greets you and introduces itself as an agent. If available, it
can use basic profile information (e.g. your name) to personalize the conversation.

Speak naturally to the avatar and ask your question.

You can:

Interrupt the avatar while it’s speaking
End the conversation at any time

Microphone indicators

When your microphone is active and you’re speaking, a blue glow appears on the
microphone button.
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When your microphone is muted, a red indicator appears with a message prompting
you to enable your mic.  
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When interruptions are enabled, a Talk to interrupt message appears while the avatar
is speaking.
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After you end the conversation

When you end a conversation, click End in the lower right corner to return to the main
screen.

When you exit to the conversation, your conversation appears as a text transcript in
the conversation panel.
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
Kaltura does not use customer data to train its AI models. To learn more,
see Kaltura's Artificial Intelligence Principles.

https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/

