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Configure the agent title and interaction model
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@ This article is designated for administrators.

About

Set the title displayed on your agent site and choose how users interact with your
agent. You can offer avatar interactions, chat, or both.

You can manage these settings in the Experience tab.

Access the Experience tab

1. From the Agents tab, click the agent you want to configure.

@&  Home Create a new agent
Build your own custom agent or start with a template

ﬁ Agents

2 Team

nll  Analytics

24 Integrations Custom agent Learning agent Support agent Sales agent
Template Template Template Template
i \
Knowledge Center Assistant  Custom agent Content Hub- Content Creati...  Custom agent
Kaltura Live Room Agent Custom agent Custom agent

The agent workspace opens on the Overview tab by default.

2. Click the Experience tab.
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Overview Knowledge Playbook Analytics  Advanced

Custom agent 4

Share agent [Z Open agentsite

Role 4

* Ask me anything

You are a versatile Al assistant designed to provide reliable, thoughtful
support across a wide range of user needs. Your mission is to engage user...

Targeting

Adiverse, general audience spanning all ages, backgrounds, and technica...

Your agent’s activity in the last week

'l Start conversation

0

Conversations made

OR

See moreinsights :
Ask me anything

+  Fastv
Al-generated content may contain errors or omissions.
The Experience tab displays.
Overview Knowledge Playbook Experience Analytics Advanced

Interaction model
Title
What should be written on the agent page /30
Model
What kind of interaction will be available?
© Avatarand chat Chat only Avatar only

Suggested questions

Starter questions shown when users enter a conversation

@ showsuggested questions 15+ Addquestion
1. | What are the main topics of this course? 40/200
Branding

Logo

Ensure your loge has sufficient contrast ondarker backgrounds

Background image

Upload a background. Recommended ratio: 16:9

Set the title

In the Title field, enter a title for your agent.

This title displays on the Agent site

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/open-agent-site

-~ kaltura

it kaltura

*Ask me anything

Agent site

The title also displays on the preview located on the right side of the Overview tab.
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Educational Knowledge Companion

. +Ask me anything

Preview

Choose the interaction model

In the Model section, select how users can interact with your agent:

e Avatar and chat - Users can interact with the avatar and through chat.
e Chat only - Users interact through chat.
e Avatar only - Users interact with the avatar.
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Interaction model

Title
What should be written on the agent page 0/30

Model

What kind of interaction will be available?

o Awvatar and chat Chat only Awatar only

Suggested questions

Starter questions shown when users enter a conversation

() Show suggested questions 1/5 = Add question
1. | What are the main topics of this course? 40/ 200
Branding

Logo

Ensure your logo has sufficient contrast on darker backgrounds
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