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Manage your agents in Agentic Avatar Studio

Last Modified on 08/18/2026 6:02 pm IDT

@ This article is designated for administrators.

About

You can view and manage your existing agents from the Agents tab in Agentic Avatar
Studio. Open an agent to update its settings, or delete agents you no longer need.

The Agents tab is accessible via the Agentic Avatar Studio home page.

View your agents

The Agents tab displays the agents available in your account.
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Click an agent to open it.
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The agent workspace displays with the Overview tab open by default.
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Al-generated content may contain errors or omissions.

Manage your agent from the Overview tab

The Overview tab gives you quick access to your agent's main information and
actions.

€ Back - 3/20 Interactions @ Agent studio v

Overview Knowledge Playbook Experience Analytics Advanced

© Kaltura sales agent s

o Share agent [4 Open agent site o

Role

“Ask me anything

Help users understand how our solutions fit their needs by ra
identifying goals, answering questions, and guiding them toward the

right next step. o
Targeting

Procurement managers

( oJul+ Start conversation
i

OR

o Your agent’s activity in the last week

0

Canversations made o Ask me anything

®Y Flashcards [ Text  Fastanswer v
See more insights

How does Genie personalize learning for different users?

How many countries does Nomura currently operate in?

Al-generated content may contain errors or amissions.

The page includes:

(1) Agent name - Click the edit icon to rename your agent. Enter a name of up to
50 characters, then click Save.
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(2) Share agent - Click Share agent to copy a direct link of your agent to share
with others. See Share an agent for complete information.

(3) Open agent site - Click Open agent site to open a stand-alone media page for
your agent and preview your agent as users see it. See Open agent site.

(4) Agent Role and Targeting - Select the edit icon next to Role to open the
Playbook tab, where you can update your agent's role and target audience. See
Define your agent's behavior.

(5) Agent activity - View the number of conversations your agent has had and its
success rate over the last week.

e Click the Conversations made box to open the Full thread history view on the
Analytics tab.
e Click See more insights to open the Analytics tab.

See Conversational Agents Dashboard - Agentic Avatar Studio.

(6) Real time avatar/chat - Preview and interact with your agent in real-time. See
Real time agent interaction.

0
Remember to click the Publish button at the upper right of the page to publish any

changes you've made.

Delete an agent
1. On the Agents tab, hover over the agent you want to delete, click the three dots,

and select Delete.
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A confirmation message displays.
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2. Click Delete.

O

Kaltura does not use customer data to train its Al models. To learn more,
see Kaltura's Artificial Intelligence Principles.
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