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Switching accounts in the Agentic Avatar Studio
Last Modified on 04/30/2026 6:41 pm IDT

This article is designated for administrators.

About

Once logged in, if you are a user on multiple accounts, you can easily switch between
them. This article will walk you through that process.  

Switching accounts

1. Click on the pulldown menu in the top right corner of the screen. (Your pulldown
menu name may vary from what is shown below.) Additional options display.

2. Select Switch account. The Switch account window displays. 

All accounts available to you are listed in the window. You can search for an account
by name or ID. 
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3. Click on the appropriate account. You are redirected to that account and
automatically logged into it. 

⚠
If you have only one account, the Switch account button is greyed out and
hovering over the disabled button displays a message as follows: 


Kaltura does not use customer data to train its AI models. To learn more,
see Kaltura's Artificial Intelligence Principles.

https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/

