+= kaltura

Channel subscriptions in Content Hubs

Last Modified on 06/07/2026 1:52 pm IDT

[ 222 This article is designated for all users.

About

Users can subscribe to channels to receive email notifications when new content is
added.

Channel managers can enable subscriptions on their channels so viewers can stay up
to date with the latest media.

A channel supports up to 5,000 subscribers. If you expect a larger audience, use
user groups to manage subscriptions more effectively.

Before you start

e This feature requires the Channelsubscription module and the Emailnotifications
module to be enabled.

o Make sure the Entry was added to channel notification is enabled in the
Emailnotifications module. The email message sent for this notification can
be customized.

e Channel managers must also enable subscriptions to a channel on the channel
details page. See our article Create a channel for information.

Subscribe to a channel

1. Go to the desired channel page. You can do this by selecting My Channels from
the user menu.
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Pause Preview

The 'Channels' page opens.

2. Click the Subscribe button on the desired channel to subscribe.
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1Member * 1 Subscriber / 1Member * 0 Subscribers

If you are already in the channel you can click Subscribe on the channel's main
page.
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Internal training resources fo help employees get started and build skills over time. Includes
onboarding sessions, role-based training, and workflow walkthroughs.
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through the hype to show how smart dashboards, KP1s, and Al analytics can directly support business goals,

e Smith
Chief Innovation Officer, TechEdge Solutions
a
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See channels you're subscribed to

1. From the user menu, select My Channels.
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The 'Channels' page opens.
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2. At the top of the page, click the filters menu and select Subscribed.
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Go to channel g. Unsubscribe

The channels that you're subscribed to display.

Unsubscribe

1. Go to the desired channel.
2. Click the Unsubscribe button.
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A confirmation message displays.
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