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Create a new agent
Last Modified on 05/12/2026 6:16 pm IDT

This article is designated for administrators.

About

You can create a new agent based on a preconfigured template, then customize it for
your specific needs. 

Create the agent

Click to choose a preconfigured template. In our example, we have three preconfigured
templates from which to choose - Learning agent, Support agent, and Sales Agent.

Kaltura begins creating your agent. 

Once finished, the Agentic Avatar Studio home page displays with the Overview tab
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open by default. 

For complete information, see Overview page for your agent.


Kaltura does not use customer data to train its AI models. To learn more,
see Kaltura's Artificial Intelligence Principles.

https://knowledge.kaltura.com/help/overview-page-for-your-agent
https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/

