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[ @ This article is designated for administrators.

About

This article explains how to prepare a CSV file for media bulk upload in the Rich Media
Content Management System (Rich Media CMS).

Use this guide to understand the CSV template provided in Rich Media CMS and the
formatting rules required for a successful upload.

To learn how to upload your file in the Rich Media Content Management System (Rich
Media CMS), see Upload media in bulk.

What you can do with a CSV file

Using a CSV file, you can create multiple media entries at once and assign metadata
during ingestion.

For example, you can define:

Entry titles and descriptions

Tags and category assignments

Transcoding profiles

Thumbnail images
Media file locations

This helps automate the ingestion process and apply metadata to many entries at the
same time.

CSV file structure

A CSV file is a spreadsheet-style file where:

e Each row represents one media entry.
e Each column represents a metadata field.

e The first row defines the field names used in the upload.

The easiest way to prepare the file is to start with the CSV template provided in Rich
Media CMS.
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Example:
1 2 3 4 5 6 7 8 9 10 11 12 13 14

1%

2 |#The C3V should have the following fields for each media clip; separated by comma:

3 |#To specify the fields and their order in the CSV file, the first line in the C3V file should start with an “*’ (asterisk sign) followed by the list of field nar
4 %

5 |# - Name - mandatory, name of the media

6 |# - Description - optional; description of the media

7 |# - Tag-optional; tags to be added to the media. Multiple tags can be assigned using double quotation marks for the entire field; and commas to s

8 |# - URL- mandatory; the URL from which the media is to be pulled.

9 # Kaltura supports the following protocols: htip; hitps; fip.

10 |# In addition Kaltura supports user:password additions into the URL in the following format:

1 |# protocol://username:password@domain/filepathname

12 |# for example:

13 |# ftp://projects8:741@ftp.kaltura.com/kaltura final 4_CD.wmv

14 |# - Media Type - mandatory; must be one of the following: video; audio; image.

15 |# - Transcoding Profile ID - optional. Allows the user to specify the transcoding profile that will define the specific transcoding of the file. If leftblar
16 |# - Access Control Profile ID - optional. Allows the user to specify the Access Control Profile for each entry. If left blank; the system will use the defat
17 |# - Category - optional; if the category specified does not existin the system; itwill be created.

18 |# Multiple categories can be assigned using double guotation marks for the entire field; and commas to separate between categories.

19 |# Categories hierarchy can be created using the ‘greater than’ sign.

20 |# For example “Root Category > Sub Category”

21 |# - Scheduling Start Date - optional; can be left blank.

22 |# Date format is based on IS0 8601 using the YYYY-MM-DDThh:mm:ss format where the capital lefter T is used to separate the date and time com
23 |# Example: 2003-04-01713:01:02 represents one minute and two seconds after one o'clock in the afterncon of 2003-04-01. For further informatior
24 # - Scheduling End Date - optional; can be left blank. See Start Date for date format.

25 # - Thumbnail URL - optional; will pull the image from the URL and set it as the entry’s thumbnail. If left blank the system will take a frame from 5 se
26 |# - Partner Data - optional; can be left blank.

27 |# Arbitrary data that may be relevant for this entry, stored in Partner Data column. This data is not exposed in the KMC, and can currently only be
28 |# - Custom Data - The C3V format supports populating custom data fields of an entry for a single custom data schema/profile only. (Additional robu
29 |# The field name "metadataProfileld" should be added to the C8V and populated with the custom data schema ID to be used. The custom data 8
30 |# A Field Name for each Custom Data field should be added to the CSV with a fixed "metadataField_" prefix followed by the field name itself. Exar
31 |# Custom data fields with multiple values should be populated into the C8V using a specific delimiter: "|,|" to separate each value. For exampl
32 |#

33 |*title descriptiotags url contentTy|conversio accessCoicategory schedulef scheduleEthumbnai partnerData

34 Home Homepag Homepag http://site Video

35 Companie Five comp Kaltura, P http://site Video

36 |Creating t(Collabora Collabora htto://site Video
< > kaltura_batch_upload +

CSV bulk upload template downloaded from Rich Media CMS

The template includes instructions and field descriptions in comment lines that begin
with #.

Understand the CSV template

The CSV template contains several important rules:

e Lines beginning with # are comments and are ignored during processing.

e The first non-comment line must start with *, followed by the column names
separated by commas.

e Each column maps to a metadata field in Kaltura.

The CSV template includes fields such as the following:
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Field

title

description

tags

url

contentType
conversionProfileld
category

thumbnailUrl

Description

Entry title

Entry description

Tags assigned to the entry

Location of the media file

Type of media (video, audio, or image)
Transcoding profile applied to the entry
Category assignment

URL of the thumbnail image

Your account may include additional fields depending on configured metadata profiles.

Download a CSV template

You can download ready-to-use CSV templates directly from the Rich Media CMS.

1. Log into your Rich Media CMS and click +Create in the top navigation bar.

ANALYTICS  SERVICES DASHEOARD  AGENTS

ENTRIES ~ DOCUMENTS ~ MODERATION ~ ROOMS  PLAYLISTS  SYNDWGATION  CATEGORIES UPLOADCONTROL  BULKUPLOAD ~ DROP FOLDERS

851 Entries Q' SearchEntries £ T Filter Categories v Y Refine v Export |
Thumbnail Name 1D Type CreatedOn v Duration Plays Status
m Standard Audio Description (Demo) (Source) 1ru2x3nvl 0B 02/26/202613:21 0058 0 Ready
m ion (3Play Medi 1_za3ta0go £B  02/26/202613:21 08:32 0 Ready
E Machine Dubbing example from French (Deepdub) (Source) 1ofouemn3  £B  02/26/202613:21 3645 0 Ready
b AEM Connector - Upload a video to Kaltura & embed it 1_1bcooixm 08 02/20/202615:32 0101 0 Ready

7 m——

The download page opens.

2. Under the Bulk Upload option, click Download CSV/XML Samples.
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Upload from Desktop

Need High-speed Upload?

Bulk Upload

Download C5\ Samples

Upload from URL

Create Live Stream Entry

PREPARE ENTRY
Video Entry

Audio entry

3. Open the downloaded folder (kaltura_batch_upload_sample).
4. Choose the sample named kaltura_batch_upload.

B kaltura_batch_upload -iff————

e kaltura_batch_upload
B kaltura_batch_upload_categories
B kaltura_bulk_upload_end_user_entitlements

0 kaltura_bulk_u pload_end_users

The sample files include the correct column structure and example values.

Specify the media file location

The url field defines where the media file is located. The file can be stored in several
locations:

e a publicly accessible URL
e an FTP server
¢ a file location used by your ingestion workflow

Kaltura supports the following protocols:

e http
e https
o ftp

Make sure the file path or URL is valid and accessible to the ingestion process.
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CSV formatting rules

Follow these guidelines when preparing your CSV file:

The first data line must begin with * followed by the column names

Each row creates one media entry

Multiple tags can be assigned using quotation marks and commas

Lines beginning with # are ignored during processing

For bulk uploads larger than 5,000 entries, contact your Kaltura representative.
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