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Advanced player setting: Set a custom tag for VR mode
Last Modified on 05/06/2026 8:40 pm IDT

This article is designated for administrators.

About

You can set a custom tag for VR mode through the player’s Advanced Settings. This
configuration is not exposed in the standard Player Studio interface.

Use this setting to control which tagged videos trigger VR mode in the player. By
default, any video tagged 360 triggers VR mode. You can define a different tag to
prevent accidental activation.

Access the advanced settings

VOD AUDIO REELS

1. Log in to your Rich Media CMS and click the Studio tab. 

The Player Studio page displays. 

2. Click the player you want to edit from the list (or use the search bar in the top
right).


If you haven't created a player yet, check out our article Create a player for
guidance.
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The player settings display.

3. Scroll to the bottom of the player settings and click Advanced Settings.

https://knowledge.kaltura.com/help/the-kaltura-player-studio-admin-guide-player-settings
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The Advanced Settings editor displays.

Set a custom tag for VR mode

1. In the Advanced Settings tab, hover over provider then click the green+ icon.

https://knowledge.kaltura.com/help/advanced-settings#access-the-advanced-settings
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The Key Name box displays.

2. In the box, enter vrTag, then click the green checkmark or press 'enter'.

You’ll see the new setting listed.

3. Hover over the setting and click the green edit icon.

A box containing a null value displays.

4. Replace null with your custom tag (for example, my__360__tag). Do not add quotes
as the system will add them automatically.

5. Click the green check mark to save your changes.

The result looks like this:

6. Click Save at the top right before exiting.

Now the VR button will only appear for videos that specifically have the tag you set,
preventing incorrect playback in VR mode.
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⚠
 Make sure all relevant videos in your account are updated with the new tag. Only
videos with this tag will trigger VR mode.

For more details on configuring VR playback, see 360 & VR.

https://knowledge.kaltura.com/help/the-kaltura-player-studio-admin-guide-player-settings#360-vr

