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This article is designated for all users.

About

Administrators can add a simpler UX for downloading media. The following sections
outline user capabilities. 


This module is for both Theming and non-Theming users.


For technical support, contact Kaltura Customer Care. For all other inquiries, reach
out to your Customer Success Manager.

Download

If your admin has enabled and configured the Easy Download module, download
capability is displayed for Theming users as part of the Actions menu on the Entry
page, and for non-Theming users as an additional tab - Easy Download - added to the
Entry page.

Log into your video portal and navigate to a media's Entry page. If you need help
logging in and accessing media, please follow the instructions in Log into your video
portal and My Media.

Theming users: 

1. From the Actions menu - 

choose Easy Download.

https://knowledge.kaltura.com/help/log-into-mediaspace
https://knowledge.kaltura.com/help/my-media
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6969034686752cc61207c777/n/actions-menu-9779f2.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/696902a57bb52d53760f965f/n/easy-download-circled-2de082.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/696903de9d2b15a3840499a4/n/screenshot-2026-01-15-at-115204-1.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6969063d1a0a24657108a150/n/easy-download-non-theming-70ddbb.png
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The Easy Download screen displays.  

2. Click the blue Download button to download the entry. 

Non-Theming users:

1. Click on the Easy Download tab.
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2. Click the Download button to download the entry. 


This document is maintained by Kaltura’s Professional Services team. Please send
comments or corrections to your Customer Success Manager. Ask them to forward
it to the Professional Services team. We are committed to improving our
documentation and your feedback is appreciated.


