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Setup guide for Kaltura Connector for AEM (Adobe
Experience Manager)
Last Modified on 02/20/2026 10:22 am IST

This article is designated for administrators.

About

This article explains how to set up the Kaltura Connector for Adobe Experience
Manager (AEM) after it has been deployed.

The setup connects your AEM Author environment to Kaltura and enables content
authors to embed Kaltura media using the Kaltura Video component.

Before starting, make sure the connector package is deployed successfully in your AEM
environment. For deployment instructions, see Deploy the Kaltura connector for Adobe
Experience Manager.

Before you start

To complete the steps in this article, the following must already be in place:

An AEM as a Cloud Service environment with the Kaltura Connector deployed
Administrator access to the AEM Author environment
A Kaltura Application Framework (KAF) instance provisioned by Kaltura Professional
Services

Set up the connector

1. In your AEM Author environment, open the Tools menu and select Cloud Services.

https://knowledge.kaltura.com/help/kaltura-connector-for-adobe-experience-manager-deployment-guide
https://knowledge.kaltura.com/help/introduction-to-the-kaltura-application-framework-kaf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69554d15bc97161ca308ce6b/n/1767197970668.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69551815f0550d44520bbd55/n/1767184403194.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69551885e917c7ca7407eb82/n/1767184515388.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69949ca8fc1d206aca0545b9/n/aem-predefined-configs.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6968a81298921b0b5e005e79/n/select-a-player-2026-01-07-at-125819.png
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2. On the 'Cloud services' page, select Legacy Cloud Services.

3. On the 'Legacy Cloud Services' page, scroll down to Third Party Services and
click Kaltura Cloud Service Configuration.

The list of predefined configurations displays.
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4. Select any one of the configurations to establish the connection. 


You will see several predefined configurations (1–5). These are identical templates
provided for your convenience; most organizations only need to select one (e.g.,
Configuration #1) to establish the connection.
If your organization requires multiple KAF instances for different departments or
environments, please contact your Kaltura representative for guidance on which
specific configurations to select.

Now AEM can authenticate with Kaltura and make media available through the Kaltura
Video Component.

Make the Kaltura Video Component available to authors

Adding the component follows Adobe’s standard AEM authoring workflow. For step-by-
step instructions, you can refer to Adobe’s documentation, or you can follow the
instructions below:

1. Navigate to the AEM page where the video needs to be placed and select Edit
Template from the drop-down menu.

https://experienceleague.adobe.com/en/docs/experience-manager-screens/user-guide/authoring/product-features/adding-components-to-a-channel
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2. On the edit template page, click the Policy button.

3. On the policy page under Allowed components, select the Kaltura component from
the list.

4. Check Video embed and save the properties.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/698087ee9c73f230d70be18e/n/1770031084503.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6980880cfd94efb30c0014a5/n/1770031114590.png
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After the component is enabled, authors can add the Kaltura Video component to pages
that use this template.


Access to media and available actions depends on Kaltura user roles and
permissions. If an author cannot see expected media or actions, review their Kaltura
permissions or contact your Kaltura administrator.

Player setup

Kaltura players control how videos appear and behave on your site. Player availability is
managed by administrators.

Once configured, available players appear automatically in the Select a player
dropdown when authors embed videos using the Kaltura Video component.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6980886c8273f8f2110ed3ab/n/1770031210288.png
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For details on managing players, see the Admin guide for AEM (Adobe Experience
Manager) connector. 

Available players appear in the Select a player dropdown when embedding media

https://knowledge.kaltura.com/help/admin-guide-aem-connector

