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Configure a channel meeting room in Content Hubs
Last Modified on 04/17/2026 6:00 pm IDT

This article is designated for all users.

About

You can set up and manage a persistent meeting space for your channel from the
Meeting Room page.

From this tab, you can enable the meeting room, choose how participants interact,
assign moderators, and control chat and Q&A settings.


This feature requires the Channelthemingui module and the Theming module to be enabled, with
the 'channeledit' feature set to 'Yes'.
The Meeting Room tab appears only if it’s enabled by your admin and is available for supported
channels.

Who can use this

Channel owners
Channel managers

Access the Meeting Room page

1. From the user menu, select My Channels.

The 'My Channels' page displays.

https://knowledge.kaltura.com/help/channelthemingui
https://knowledge.kaltura.com/help/theming-module
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68820c4eb6421932370303c2/n/1753353289464.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68820c6a71884f93470c7f66/n/1753353317055.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68820c9ffa72552eb2020863/n/1753353370694.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68820d2104649a743406592d/n/1753353500428.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694c1e1c287fec7b5c03c734/n/1766596121300.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6986555226768cee440bdc09/n/1770411345885.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fabb60e98c290ef0a587e/n/1766828979979.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fac02929927fcc902b9b9/n/1766829056229.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fbaaeb8e9b33a3e0afccc/n/1766832812333.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fbac84087b55c67049b81/n/1766832838255.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fad971d8bfa028402c59b/n/1766829461666.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fae1f8bcd4ab0900a3b32/n/1766829597930.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694fae8f4087b55c67049b4f/n/1766829709891.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694faefcc51bc6646506bf45/n/1766829818744.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/681cdb6bcde5109e78057e8f/n/1746721639394.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

2. Find the channel you want and either click Go to channel button or the media
thumbnail.

The channel page opens.

3. At the far right, click the Actions menu and select Configure. 
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The configure page opens on the Details tab by default with a left-hand navigation.

4. In the left navigation panel, click Meeting Room.
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The 'Meeting Room' page opens. 

5. Click the toggle to enable the meeting room.

After enabling the meeting room, the room settings display.
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Configure your room as desired, then click Save at the top right.

Configure your room

Choose a room mode 

Use Room mode to define how participants join and interact in the room.


Available options depend on your site configuration. 

Interactive – everyone can join the stage
Webinar – assigned presenters join the stage; all others join as viewers
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Assign room moderators

Room moderators manage the meeting room and control the session.

Room moderators can:

Launch the room
Moderate participants
Manage room content
Start and end recordings
Access the backchannel

To assign room moderators:

1. In the Room moderators field, start typing a user or group name. 
2. Select the user or group from the list.

3. Repeat to add additional moderators.


Good to know

Channel managers are automatically added as room moderators.
Channel members can join the room when it’s open.
When you assign a group, all current and future members of that group receive moderator
permissions when they join the room. If group membership changes, access updates
automatically, but the user may need to log out and log back in for the changes to take effect.
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After you select a group, its name appears in the Room moderators field. Individual users in that
group aren’t listed.

Assign chat moderators

Chat moderators manage chat and interaction features during the meeting.

Chat moderators can:

Moderate chat messages
Reply to Q&A
Launch polls and interactions
Access the backchannel

To assign chat moderators:

1. In the Chat moderators field, start typing a user or group name.
2. Select the user or group from the list.

3. Repeat to add additional chat moderators.

Enable Q&A

Use Enable Q&A to control whether participants can start one-to-one Q&A chats with a
moderator during the meeting. 

Select one of the following options:

According to site default – Uses the Q&A setting defined by your administrator.
On – Enables one-to-one Q&A chat between participants and moderators.
Off – Disables Q&A chat for participants.
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Group chat

Use Group Chat to control whether participants can send messages in a shared chat
during the meeting. When group chat is enabled, messages are visible to everyone in
the meeting.

Select one of the following options:

According to site default – Uses the group chat setting defined by your
administrator.
On – Enables a shared group chat for all participants in the room.
Off – Disables group chat for participants.


For public or subscriber-only channels, consider disabling group chat to prevent
unwanted posts.

Enter the room

Click the Enter Room button on the main channel page to launch or join the room.


For information about Kaltura Rooms, visit our article Introduction to the Kaltura
Room.



https://knowledge.kaltura.com/help/intro-to-kaltura-room
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The room remains available as long as it's enabled - no need to recreate it for each
meeting.


