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Activate Al Assistant
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222 This article is designated for all users.

About

Event organizers with the Al Events bundle configured on their account can activate the
Al assistant. This includes access to sentiment analysis and the live session assistant in
the Chat & Collaboration widget, which provides notifications about general audience
sentiment, engagement levels, and suggests ways to increase interaction. Activating
the Al assistant also enables creation of custom email templates with Al.

Looking for more information about this feature? Feel free to contact your Kaltura
representative.

1. Click to activate Kaltura's Al assistant for this session.

+* Al assistant
Boost audience engagement with actionable Al suggestions based on real-time data.

(I Activate

You are asked to confirm your action.
e
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Your Al session assistant

Take action based on your session data with one click. Get real-time suggestions for interactive
content and track audience mood to boost engagement.

Activate assistant
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2. Click Activate assistant. You may click the "X" button to cancel the action.

When activated
- The Assistant tab displays for moderators in the Chat and Collaboration widget.
The Assistant tab provides information on attendee numbers, chat mood (results of

sentiment analysis), engagement rate (viewers who watch in full screen or with the
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focus on the tab and sound on), and time to end.
- The Live stage tab of the Chat and Collaboration widget displays the same
information for moderators.

When deactivated

- The Assistant tab does not display for moderators in the Chat and Collaboration
widget.

- The Live stage tab of the Chat and Collaboration widget displays information on
attendee numbers, turnout (percentage of those registered who are actually logged
into the session), engagement rate (viewers who watch in full screen or with the
focus on the tab and sound on), and time to end.
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