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Activate Al Assistant for your live session
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[ 222 This article is designated for all users.

About

The Al assistant gives moderators more insight and guidance during live sessions.
Event organizers who have the 'Al Events bundle' enabled on their account can activate
the assistant for supported sessions via the Basics tab in the session settings panel.

To enable the Al Events bundle, contact your Kaltura representative.

What you gain by activating the Al assistant

Moderators receive Al-powered insights throughout the live session, which appear in
the Assistant tab and the Live stage tab. Insights include:

e Chat mood* - a quick reading of positive, neutral, negative, or quiet chat mood

¢ Engagement indicators - how many viewers are actively watching (full screen,
focused tab, sound on)

¢ Notifications and prompts - alerts that help moderators respond to changes in
mood or engagement

e Suggestions for interaction - ideas for polls, questions, or actions to boost
participation

e Attendance updates - current viewer numbers

e Time to end - a session countdown

Activating the Al assistant also enables creation of custom email templates with
Al.

[

* When the Al assistant is not activated, chat mood is replaced with Turnout rate,
which shows the percentage of registered attendees who are logged into the
session.

Single-session events
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Access session settings

1. From the Events homepage, click the event you want to manage.
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The Overview page displays.
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2. In the Event controls area, select the edit icon next to Basics.

B¢ Launch studio

21 :04: 16 :

days  hrs  min

Invite See all

Julian Lang I

Director of Marketing Strategy,
Kaltura

* Registered

Celine Garnier 'l

Content marketing specialist
personalizat...

* Registered

Invite See all

Laura Steven '
Head of Global Campaigns, Kaltura
 Registered

Brian Dennis £
Director of Marketing, Kaltura
* Registered

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document

constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

A Patrick Lorimer v



= kaltura

& Al
Virtually Live!

B Overview
o Event details
4+t Branding
@ Event site editor
+  Registration
= Media
2 People
B Interactions
nll  Analytics
54 Integrations
ﬂ Settings

Overview

Virtually live!

2/2/2210:00AM > 2/2/22 4:30 PM

T I T Set up your broadcast studio

LU ETLTEOLIGY Copy link to share with the speakers and moderators

Event page for audience
[2 Visit event site  Copy link to share with your registrants

(‘g Share chat moderation app with your moderators

[Z Launch moderation app  Copy app link to share with your moderators

[4 visit event site

Speakers

Event controls

+* Create with Al
=1l

# Basics

Configure event basics and view event recordings.

B3 Captions »

Order live captions for streaming events or order/add captions to your on-demand content.

‘ Attachments .
#

Attach downloadable content to the event.

</> Share & embed »

Stream anywhere anonymously with no registration required. Share live on social media.

Moderators

Multi-session events

Access session settings

There are two ways to reach session settings:
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e On the Overview page, in the Agenda at a glance section, click the pencil
icon next to the session.
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e On the Agenda page, click the three-dot actions meu to the right of the

and choose Edit.
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The session settings open in a side panel with the Basics tab selected by default.
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Activate the Al assistant

1. Enable the Al assistant by clicking the toggle next to Activate.

+* Al Assistant
Boost audi engagement with actionable Al suggestions based on real-time data.

ctivate

A new window opens.

2. Click Activate assistant to confirm your action.

3i¢ kaltura

Your Al session assistant

Take action based on your session data with one click. Get real-time suggestions for interactive

content and track audience mood to boost engagement.
Activate assistant

. 4

After activation, the Assistant tab becomes available to moderators in the Chat &
Collaboration widget during the live session.

3. When you are finished making your edits, click Save changes.
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e Forafull overview of the Assistant tab’s features, see Chat and Collaboration widget — Assistant

tab.
e Fordetails on how these insights appear in the Live stage view, see Chat and Collaboration widget

- Live stage tab.
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