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Ask Genie questions about your video
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About

Single-video Genie lets you ask questions about the video you’'re watching and get
answers based only on that video. Genie highlights key moments, provides short
explanations, and may reference supported attachments when available.

Single-video Genie is available for videos with captions, including:

e VOD
e Audio
e Playlist videos

e Recordings of live sessions

If Genie doesn’t appear, the video may not have captions, the feature may be
turned off for your account, or you may not have the required permissions to access
Genie.

Ask a question

1. Open a video.

The video page loads with the Genie panel open.

The panel may appear on the right, left, top, or bottom of the video, depending on
how your admin set it up. In the example shown here, it appears on the right.
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Ask anything

Ask me anything
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If the panel is closed, click the Genie icon (stars) in the top-right corner of the player
to open it.
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2. Type your question into the Ask anything search field.

4% Your Genie

Ask anything

What is Theming?

Choose an answer format

To the left of the input field, you can select Flashcard or Text.

e Flashcards give you key takeaways, often with video clips
e Text answers give you full written explanation with summaries, steps, or lists

If you don’t choose a format, Genie selects one based on your question.
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Ask anything

Flashcard answer

is Theming?

Text answer
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Choose the answer mode

After typing in your question, you can choose the answer mode: Instant answer for a
quick response, or Detailed answer for a deeper, higher-quality response.

+* Your Genie

Instant answer
Answers fast for quick insights

Detailed answer
Thinks longer for deeper, higher-
quality responses

e 3. When you're ready, click the blue arrow button or press enter.

Genie begins analyzing your question.
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What is Theming?

[
Analyzing content

Ask me anything

Al-generated content may contain errors or omissions.

Cancel a request

To cancel while Genie is generating a response, click the blue stop button (square
icon). You’'ll stay in the same thread and can immediately ask a new question.

View your answer

After a few seconds, your answer appears as flashcards or text, depending on your
question / selected format.

Timestamps appear as small numbered markers next to the text. Hovering over a
marker shows a thumbnail preview of that moment in the video. Clicking it jumps
directly to that point in the video.
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Kaltura's Theming Design System

Kaltura's Theming is a comprehensive design system that enables
users to easily customize and standardize their video portal's
appearance without requiring design or IT expertise. It provides pre-
built templates, components, and themes following industry
standards.

What is Theming?

Theming is a design sy:_tem cre; " ¥EE:::; Desi...
follows top industry design stang 2 J 0015

help users easily customize and
their site without needing design or IT expertise. (1

L

Accessibility and User-Friendliness
With theming. anyone can create beautiful pages using pre-built

If Genie can’t find an exact match, it will show: / couldn’t find an exact match for your
request and suggest related questions.

Want to learn more? See Understand Genie's answers.

Ask a follow-up question

Type your next question into the 'Ask me anything' field or select a suggested follow-
up. Genie uses the previous response as context and adds the new answer below it.
Start a new thread

In the top right corner of the Genie panel, the new thread icon (pencil in square) lets
you start a fresh conversation. Click it to clear the current discussion and open a new
'‘Ask me anything' field.
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What is Theming?

Kaltura's Theming Design System

Kaltura's Theming is a comprehensive design system that enables
users to easily customize and standardize their video portal’s
appearance without requinng design or IT expertise. It provides
pre-built templates, components, and themes that follow industry
standards while ensuring consistency, responsiveness, accessibility,
and scalability.

What is Theming?

Theming is a design system created by Kaltura’s experts that
follows top industry design standards. It uses a set of themes to
help users easily customize and standardize the look and feel of
their site without needing design or IT expertise. (1

Ease of Use and Accessibility

Theming allows anyone to create beautiful pages using pre-built
temnlates and comnonents. [lsers can unarade their viden nortal

Multilingual support - Genie responds in the language you use to ask your
question. If matching-language sources aren’t available, Genie returns the most
accurate results it can.

Provide feedback

Providing feedback on Genie’s responses plays a crucial role in improving its accuracy
and future recommendations. You can rate any answer using the thumbs up or
thumbs down icons.

1. Click an icon.
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Kaltura's theming design system focuses on both functionality
and flexibility. It enables sites to be fully consistent, responsive,
accessible, and scalable, going beyond just visual appearance. |3

Available Components

The system offers various components including hero banners
with text and counters, player carousels for dynamic content,
plain text components, video playlists, channel collections, clickable

images, and call-to-action banners that can be mixed and
matched. |4

Customization and Maintenance

Users can create unlimited custom pages using the available
components. By regularly updating themes and templates, sites
stay fresh and aligned with the organization's evolving needs
while maintaining the desired lock, feel, and functionality. | 5
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The feedback window opens.

Tell us more

2. Add an optional comment if you'd like
3. Click Submit to send your feedback

Once submitted, you can’t edit or resubmit feedback for that answer.
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