= kaltura

Add Genie to specific channels in Legacy Video Portal
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222 This article is designated for all users.

About

Channel owners can enable Genie in their channels so users can ask questions and
discover content based on media in that channel.

Channel owners can turn Genie on or off, depending on how the administrator has
configured it.

If Agentic Avatars are enabled for your Genie configuration, users can also start a live
conversation with an Agentic Avatar within the channel’s Genie experience.

To enable Agentic Avatars for your Genie configuration, contact your Kaltura
representative.

These instructions apply to the legacy Video Portal. If you're using the new Video
Portal with Theming, see the Content Hubs category.

Enable Genie in a channel

1. From the user menu, select My Channels.
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The My Channels page displays.

Q SEARCH

4 ADDNEW & LOUISESMITH =

My Profile
My Media
My Channels
My Playlists
My Rooms
My History
My Content Analytics
Help Page
Service Requests
My Recycle Bin

Watch List

® Logout

[

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document

constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/content-hubs
https://dyzz9obi78pm5.cloudfront.net/app/image/id/690b4a111775547d920e57cb/n/1762347532475.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6913507770d4e7559d01e5cb/n/1762873460320.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/691350d5ab2d638bec0c697a/n/1762873554111.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69134e9b37721980020b14b7/n/1762872985417.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69134ec44d2396dd3e0d2233/n/1762873026960.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69134ee69033e023050bf1d3/n/1762873060778.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6996db729ffc22ff0a055a81/n/1771494252804.png

-~ kaltura

| Q searcn 4 AconEw & louseszmoisz  En

TestGallery ~ Training&learning  Askanything  AllChannels  Genieper channel v

My Channels

Q, SearchFor Channels

Filters » Sort By: Media Count v + Create Channel

LEARN ABOUT Al MY NEW CHANNEL

2 Media
0  Subscribers
1 Member

121  Media
0 Subscribers
2 Members

2. Find the channel you want to add Genie to and click the pencil icon.
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The channel edit page opens on the Details tab by default.
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Edit My new channel

Details Theme Playlists Message Board Users Genie

Name:

My new channel
(Required)
Description: Black W Bold Italic Underline = = = = % (za)
Tags:
Privacy:

@ Open - All logged in users can view and contribute content (contribution is not allowed for viewer-role users).

O Restricted - All logged in users can view content and only channel members can contribute content.

O Private - Only channel members can view and contribute content.

) Shared Repaository - Only channel members can view and contribute content; Content may be published to other channels, according to publishing entitlements.

© Public, Restricted - Anyone can view content (including anonymous not logged-in users). Only channel members can contribute content according to their publishing entitlements.

© Public, Open - Anyone can view content (including anonymous not logged-in users) and all logged in users can contribute content.

Options: [ Moderate content (Media will not appear in channel until approved by channel manager)

3. Click the Genie tab.

The tab appears only if your admin has made Genie available to channel
owners.

Edit My new channel

Details Theme Playlists MessageBoard Users Genie

Name:

My new channel
(Required)
Description: Black v Bold Italic Underline =] =
Enter Description

4. Check the Enable box then click Submit (it may already be enabled by default,
depending on your admin’s setup).

Details Theme Playlists Message Board Users | Genie

Enable:
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The 'Ask Anything' tab displays on the channel page.

If Agentic Avatars are enabled for your Genie configuration, users will also see the
option to start a live avatar conversation within this channel-specific Genie
experience.
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OR

See Ask Genie a question using text and Talk to an Agentic Avatar for the end-user
experience.
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