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Gallery privacy types in Video Portal
Last Modified on 04/18/2026 6:17 pm IDT

This article is designated for all users.

About

In Kaltura’s Video Portal, each gallery has a privacy type that controls who can view
and contribute content. Choosing the right privacy type helps you manage visibility and
collaboration.

You can set a gallery’s privacy type when you create it, or later by editing its settings.
Only users with the manager or admin role can change privacy settings.

These instructions apply to the legacy Video Portal. If you’re using the new Video
Portal with Theming, see the Content Hubs category.

Gallery privacy types

Galleries support three privacy options that determine who can access and contribute
to them. Privacy settings are configured on the gallery edit page.

https://knowledge.kaltura.com/help/content-hubs
https://knowledge.kaltura.com/help/edit-a-gallery-in-video-portal
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6487030d7c08857348720ada/n/1686569740246.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

Open - Anyone can view content (including anonymous users) but only admin-role
users and members can contribute content.
Restricted - All logged-in users can view content but only members can contribute
content.
Private - Only members can view and contribute content.


Sub-galleries under a private gallery are visible only to members of those sub-
galleries.

How privacy types and roles work together

Privacy types define who can access a gallery, while roles and permissions define what
users can do once they have access.

For example, a user might have permission to upload content (based on their
applicative role), but if the gallery is private and they’re not a member, they won’t see
or access it.

For more information about user roles, see Gallery roles and permissions in the Video
Portal.

Gallery edit page showing privacy settings

https://knowledge.kaltura.com/help/galleries-roles-permissions#admin-role
https://knowledge.kaltura.com/help/galleries-roles-permissions#member
https://knowledge.kaltura.com/help/galleries-roles-permissions#member
https://knowledge.kaltura.com/help/galleries-roles-permissions#member
https://knowledge.kaltura.com/help/galleries-roles-permissions#member
https://knowledge.kaltura.com/help/galleries-roles-permissions
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Choosing the right privacy type

Use these guidelines to select the best privacy setting for your gallery:

Open – For public-facing collections or training content meant for wide visibility.
Restricted – For organization-wide access with controlled contributions.
Private – For small groups, projects, or sensitive content.


To learn how to manage users' entitlements for a gallery, see Edit a gallery - Add
users.

https://knowledge.kaltura.com/help/edit-a-gallery#add-users

