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Enable mobile screen lock orientation in the player
Last Modified on 05/06/2026 8:40 pm IDT

This article is designated for administrators.

About

You can control how the player locks or rotates on mobile devices, including options for
portrait, landscape, or free rotation. 

Set screen lock orientation

VOD

1. In the Rich Media CMS, open your player, then go to the settings tab (look for
the gear icon).

2. Scroll down to the General section and find Mobile Screen Lock Orientation.

3. Click the toggle to enable the setting.
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4. Select the desired option:

 None, Any, Natural, Landscape, Portrait, Portrait primary, Portrait secondary,
Landscape primary, or Landscape secondary.

5. Click Save at the top right of the settings page.


