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Enable fallback to muted autoplay in the player

Last Modified on 11/07/2025 11:39 am IST

@ This article is designated for administrators.

About

Enable this option to let the video autoplay silently if the browser blocks autoplay with
sound.
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Access the player settings
1. Log in to your KMC and click the Studio tab.
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The Player Studio page displays.

2. Click the player you want to edit from the list (or use the search bar in the top
right).

If you haven't created a player yet, check out our article Create a player for
guidance.
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Name D Last Modified Creation Date days) (Last 30 days)
b Smart player 56381652 03/11/2025 03/11/2025 0 0
w new player 53139222 03/11/2025 08/18/2023 0 0
hhd Reels test ol 56351222 03/04/2025 03/04/2025 1 1
The player settings display.
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Set fallback to muted autoplay

1. In the Playback options section scroll down to Fallback to muted autoplay and
click the toggle to enable the setting.
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2. Click Save at the top right of the settings page.
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