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Enable downloading of media and files in the player

Last Modified on 01/18/2026 3:50 pm IST

@ This article is designated for administrators.

About

You can enable downloads from the player, including media files, captions, and
attachments. When enabled, users can download the entry’s media (source or
additional flavors), caption files, and any attachments linked to the entry.
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Access the player settings
1. Log in to your KMC and click the Studio tab.
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The Player Studio page displays.
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2. Click the player you want to edit from the list (or use the search bar in the top
right).

If you haven't created a player yet, check out our article Create a player for
guidance.
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The player settings display.
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Set downloading of media

1. Scroll down to the Controls & permissions section, find Download and click the
toggle to open the settings.
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2. Configure the following:
Check the desired boxes to allow each download.

e Source media - Allow downloading of the video entry (Main stream) and secondary
entries (Additional streams).

e Additional flavors - Allow users to select the quality of the media they would like
to download.

e Captions - Allow users to download captions files attached to the media.

¢ Attachments - Allow users to download files attached to the media.

All boxes are checked by default. If you uncheck all the boxes, the Download plugin
will be disabled by the player.

3. Click Save at the top right of the settings page.

For the user guide, see Download.
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