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Monitor agent activity
Last Modified on 05/06/2026 8:40 pm IDT

This article is designated for all users.

About 

You can monitor all the runs, actions, and decisions made by an agent. This article will
guide you through the process of monitoring an agent's activity.


Looking for more information about this feature? Feel free to contact your Kaltura
representative.

Before you start

Your account must have Publishing Agent enabled.
If you want to use REACH-based actions (such as captions, translation, dubbing,
moderation, audio description, chaptering and metadata enrichment), your account
must have an active REACH profile and relevant catalog item(s) configured.

Access Publishing Agent

In the Rich Media CMS, Publishing Agent is accessible via the Agents button on the top
navigation bar.

Click the Agents button and the 'AI Agents' screen displays. Your previously created
agents are listed below the Create new agent button.

https://knowledge.kaltura.com/help/introduction-to-kaltura-reach
https://knowledge.kaltura.com/help/introduction-to-kaltura-reach
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b71465d09a03557e0bc7a7/n/1756828773939.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b75f5c0f885923c802fedd/n/agents-with-one-created.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68d25af002b6e8bfb6010b78/n/1758616302227.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b76acbb46ed04e810eba62/n/xyz-page-4d89af.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68d2a8d75cea7094c80e16a1/n/activity-tab-d0503d.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b784b9325d237a9e0f1e3a/n/refresh-8e8a6f.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b784e197951ff3780e7bfa/n/down-arro.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b7850edd473d239b0eea88/n/go-to-media-button.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

Monitor agent activity

Click on the agent you would like to activate.

The agent page displays with the Overview tab activated.
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Click the Activity tab.

The Activity tab displays a list of runs and/or input items (entries, events, etc.
depending on the agent) on which the agent ran. For each item, the following is
displayed:

Item name
Date that the agent ran on that item
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Status of the run
Button linking to media

Click the Refresh button to refresh the activity results.  

Click the down arrow  to the left of an item to drill down and see the list of actions that were

run and the end result. 

Click the Go to media button to go to the media page to review and/or edit the results of the

agent actions.  


Kaltura does not use customer data to train its AI models. To learn more, see
Kaltura's Artificial Intelligence Principles. 

https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/

