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Understand Work Genie's answers
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[ 222 This article is designated for all users.

About

After submitting a question, Genie returns an Al-generated answer using one of two
formats: flashcards or a structured text answer. This article walks you through the
different formats and how to use them.

No matter the answer format, Genie’s responses always include:

A summary of how your question was interpreted

e Links to all the sources Genie used for building the answer

e Suggested follow-up questions ('Next Steps')

e Feedback options

e Threaded responses - If you ask follow-up questions, Genie keeps them in the same
conversation thread. Each response appears under its question, with its own
sources, feedback, and follow-up suggestions.

e Share options - Copy a link to share Genie’s answer with others.

Genie also supports multilingual answers. It detects the language you used in
your question and returns responses in that same language when possible.

How Genie decides the answer format

Genie provides answers in either flashcard or text format, depending on the type of
question you ask.

e For step-by-step or “how-to” questions, you’ll often get flashcards.
e For more open-ended or descriptive questions, Genie may return a text answer.

That said, it’s not always consistent - Genie decides based on context.

You can also use the answer format buttons to choose Flashcard or Text, request a
specific format in your question (for example, “Show this as a table” or “Create
flashcards”), or ask Genie to switch formats after the fact.
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Flashcard answers

Flashcards highlight key takeaways from your organization’s verified content.
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Search query Key takeaways from the Q3 Product
Releases

Genie’s results
summary

I created a series of flashcard summarizing the key takeaways from the Q3 Product Releases.
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questions

I want to know further on the same topic

‘Ask me anything’ e R Answer format

# Flashcard B Text

field options

Each card may include:

A short summary or answer to part of your question

Video clips with a play button you can click
Document excerpts (PDF, PPTX, DOCX)
Images captured from video using OCR (on-screen text)

How to navigate flashcards

1. Click the Start button to begin viewing flashcards
2. Use the arrow buttons at the top of the card to move between cards

3. Click Watch Full Video or Go to Source to view the original content
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How does global search work?

B FLASHCARDS

INTRODUCTION

Global Search in MediaSpace What is Global

Search
b ek s il it

¥ Flashcard B et

The first card is always an introduction and does not include a video clip

Text answers

In some cases, Genie will return a written answer instead of flashcards. These are
typically used for more descriptive or step-based questions and appear as a single,
scrollable response.

Text answers are structured for easy reading and may include lists or tables. They’'re
built from the same trusted sources and can include feedback options, links to sources,
and follow-up suggestions, just like flashcards.
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Can you summarize the last company call?

| created a summary of All-Hands Company Call:

Key Points Discussed:

Welcome & Opening Remarks
The CEO opened the call with a warm welcome, acknowledging the team's dedication and emphasizing the importance of
alignment as the company continues to grow.

1. Company Milestones
Recent successes were celebrated, including key client deployments and strategic partnerships—clear indicators of
Wireframe’s expanding presence in the architecture software market.

. Product Updates
The CTO shared progress on product development, highlighting new features and enhancements tailored specifically to

Results in list architectural worklows,long ith a preview of upcoringrelesses,
structure with , Market Trends &Strategy
The Chief Strategy Officer provided insights into current trends shaping the industry and outlined Wireframe's

Sectio ns an d strategic initiatives to stay ahead of the curve and capture emerging opportunities.
headings . nteractive QA

An open Q&A allowed employees to engage directly with leadership, with thoughtful responses around company
direction, product evolution, and growth plans.

. Looking Ahead
The CEO closed the session by sharing a forward-looking vision centered on innovation, customer success, and

sustainable growth in the architectural technology space.

Conclusion:

ion around Wireframe's mission and

rate new features into active projects.
and sales efforts.

Feedback
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Give me the key points

Suggested follow-up
questions

Give me recommendation on related topics

1 want to know further on the same topic

t

‘Ask me anything - nswer format
field : options

Below is an example of an answer in a table format:
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Create a table comparing the new
Theming design system and the legacy
design system in Video Portal

Based on the available information from the knowledge base, | can create a comparison table between the new
Theming design system and the legacy design system in Video Portal. Here's what | found:

Theming vs Legacy Design System Comparison

Legacy Design

Aspect New Theming Design System System

I ted system following top industry desi Traditional interface
xpert-created system following top industry design
P ¥ g fop Y 9 without standardized
standards - .

design principles

) . ) Requires more

No design or IT expertise required; anyone can create )
- technical knowledge
beautiful pages ) L
= for customization

Pre-built templates and components includin: >= Hero

banners (Player carousel, Text & counter)<br>+ Text Limited component
Components -

. components <br>+ Playlist components <br>+ Channel options with basic
Available :

Clickable images<br:=- Call-to-action functionality
>+ News images

Ask me anything ¥ Flashcard E Text

Text answer in table format

Threaded experience

Genie keeps your conversation organized by displaying follow-up answers directly
below your original question. When a new answer is added, the system automatically
scrolls to the latest response, unless you're viewing an earlier part of the thread, in
which case scrolling pauses so you don’t lose your place.
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How to enable multiple languages in
MediaSpace?

Based on the video transcript, here’s how to enable multiple languages in MediaSpace:

Enabling Multiple Languages in MediaSpace

2. Navigate to Application Module

3. Configure Language Settings:

& Fashcard L

Example of a thread that includes flashcards and text answers

You can also share any individual answer from a thread. If the answer came from a
follow-up, Genie rewrites the question so the shared version makes sense on its own.

Provide feedback

Providing feedback on Genie’s responses plays a crucial role in improving its accuracy
and future recommendations. You can rate any answer using the thumbs up or
thumbs down icons.

1. Click the icon to open the feedback window.

Tell us more

2. Add an optional comment if you'd like
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3. Click Submit to send your feedback

Once submitted, you can’t edit or resubmit feedback for that answer.
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