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Understand Genie's answers
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[ 222 This article is designated for all users.

About

After submitting a question, Genie returns an Al-generated answer using one of two
formats: flashcards or a structured text answer. This article walks you through the
different formats and how to use them.

No matter the answer format, Genie’s responses always include:

e A summary of how your question was interpreted

e Links to all the sources Genie used for building the answer

e Suggested follow-up questions (‘Next Steps')

e Feedback options

e Threaded responses - If you ask follow-up questions, Genie keeps them in the same
conversation thread. Each response appears under its question, with its own

sources, feedback, and follow-up suggestions.

Genie also supports multilingual answers. It detects the language you used in
your question and returns responses in that same language when possible.

Flashcard answers

Flashcards highlight key takeaways from your organization’s verified content.
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Search query Key takeaways from the Q3 Product
Releases

Genie’s results
summary

| created a series of flashcard summarizing the key takeaways from the Q3 Product Releases.

Navigation
®) FLASHCARDS
arrows

INTRODUCTION

A quarter focused on ROI tools for Email schedu
A part of event
Virtual Events

Get ready to dive into our Q3 Product Releases, where we'll showcase the latest features, times or re
AI ge n erated updates, and enhancements designed to elevate your experience and drive results.

flashcard e vte 1 v sssiore Flashcard navigation

« Email scheduling and Al email template creation

* Open ended and multiple choice questions button
* Event dashboard revamp

Feedback

icons
‘Sources’ section SOURCES

Building Business = Building Business
“Macitsconoriy | Resilience: Episode 1 ga Resilience: Episode 1 i
032 Season1 o Season 1
NEXT STEPS

Give me the key points

S u ggested fO llOW— u p Give me recommendation on related topics
questions

I want to know further on the same topic

‘Ask me anything’
field

\sk me anything

Each card may include:

A short summary or answer to part of your question

¢ Video clips with a play button you can click
e Document excerpts (PDF, PPTX, DOCX)
[ ]

Images captured from video using OCR (on-screen text)
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®) FLASHCARDS & 274 >

INTRODUCTION INTRODUCTION

Core Functionality and Purpose Key Features and Capabilities

Video Portal serves as a centralized content hub that streamlines the entire The platform offers customizable branding options to main
content workflow process. It empowers teams to easily create, manage, and organizational identity, extensive management and control
distribute high-quality content through a unified platform, transforming comprehensive content oversight, and insightful analytics tq
organizational goals into a thriving content ecosystem. performance and engagement metrics.

Ask me anything

Flashcard answer generated fi document sources

When you ask a follow-up question, Genie continues the conversation in the same
thread. Each flashcard set will display under its corresponding question, and sources
will be listed for each response individually.
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Key takeaways from the Q3 Product
Releases

| created a series of flashcard summarizing the key ta ays from the Q3 Product Releases.

®Y FLASHCARDS

INTRODUCTION

A quarter focused on ROI tools for
Virtual Events

Get ready to dive into our Q3 Product Releases, where we'll showcase the latest features,
updates, and enhancements designed to elevate your experience and drive results.

Main releases:
+ Comments threads upvote in live sessions
& Email scheduling and Al email template creation
+ Open ended and multiple choice guestions
& Event dashboard revamp

SOURCES

Building Business s Building Business
“Macfeicanety | Resilience: Episode 1 !B Resilience: Episode 1 * ‘P‘rod:lc! Roadmap Q2 2025 +3
e Season 1 o e ocumen

What are the release related to enterprise?

| created a series of flashcard summarizing the releases related to enterprise.

B) FLASHCARDS
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INTRODUCTION

Kaltura Q3 2024: Enterprise Video
Innovations

In the third quarter of 2024, Kaltura introduced several enhancements tailored for
enterprise use cases:

e Kaltura Content Lab: This new feature leverages Generative Al to analyze video
captions and viewer engagement data, enabling the real-time creation of personalized
clips, highlight reels, and immersive experiences.

* Enhanced Integrations: Kaltura expanded its video content management and portal
capabilities by integrating with Microsoft Teams, complementing existing connections
with nd x. This pr anizations with 2 i workflc
m:

SOURCES

Building Business 6 Building Business
“Waehconaty | Resilience: Episode 1 !‘ Resilience: Episode 1 Sl
o

o Season 1 Season 1

NEXT STEPS

Give me the key points
Give me recommendation on related topics

I want to know further on the same topic

Example of a flashcard answer thread

How to navigate flashcards

1. Click the Start button to begin viewing flashcards
2. Use the arrow buttons at the top of the card to move between cards
3. Click Watch Full Video or Go to Source to view the original content
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MTRCLICTION

Global Search in Kaltura Media
Space

ENY TAEEAWEY §
Search Context
and Scope

okl search opserates within
ittt | ket depending

o whewe Wy inalsaledl. b Media

The first card is always an introduction and does not include a video clip

Text answers

In some cases, Genie will return a written answer instead of flashcards. These are
typically used for more descriptive or step-based questions and appear as a single,
scrollable response.

Text answers are structured for easy reading and may include lists or tables. They're
built from the same trusted sources and can include feedback options, links to sources,
and follow-up suggestions, just like flashcards.

Text answers also support threaded conversations. Each new answer appears below
the previous one, with separate sources and feedback options for every response.
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+ New thread

Can you summarize the last company call? Search query

I created a summary of All-Hands Company Call:

Key Points Discussed:

Welcome & Opening Remarks
The CEO opened the call with awarm welcome, acknowledging the team's dedication and emphasizing the importance of
alignment as the company continues to grow.

1. Company Milestones
Recent successes were celebrated, including key client deployments and strategic partnerships—clear indicators of
Wireframe's expanding presence in the architecture software ma

. Product Updates
The CTO shared progress on product development, highlighting new features and enhancements tailored specifically to

ReS ltS in llSt architectural workflows, along with a preview of upcoming releases.
structure with - Market Trends & Strategy

The Chief Strategy Officer provided insights into current trends shaping the industry and outlined Wireframe's

Sectio ns an d strategic initiatives to stay ahead of the curve and capture emerging opportunities.
headings  Interactve Q8

An open Q&A allowed employees to engage directly with leadership, with thoughtful responses around company
direction, product evolution, and growth plans.
. Looking Ahead

The CEO closed the session by sharing a forward-looking vision centered on innovation, customer success, and
sustainable growth in the architectural technology space.

Conclusion:

s an engaging and informative session, aligning the entire organization around Wireframe's miss
collective momentum toward del pactful solutions for architects.

Closing & Action Items:

« Teams are encouraged to integrate new features into active projects.
o Success stories will be leveraged in mz a s efforts.
« Employees are reminded to stay engaged through internal updates and continue contributing to Wireframe's shared goals.

Feedback
icons

SOURCES

‘Sources’ section B v i Retlosye Evonde mvw«mwmems

ox” Season 1 Season 1

NEXT STEPS

Give me the key points

Suggested follow-up
questions

Give me recommendation on related topics

I want to know further on the same topic

‘Ask me anything’
field

Ask me anything

Below is an example of an answer in a table format:
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tretved  Create a table comparing the new
Theming design system and the legacy
system

I'll help you create a comparison table between the new Theming design system and the legacy system. Let me
search for relevant information about both systems.Let me search for more specific information about the
comparison between new and legacy systems.Based on the information | found, I'll create a comprehensive
comparison table between the new Theming design system and the legacy system.

Comparison Table: New Theming Design System vs Legacy System

Aspect New Theming Design System Legacy System (V2 UI)

Gradual, page-by-page implementation with Complete system overhaul at
Overall Approach P g ,) pag P P Y
modular activation once

. . Product-specific design
Consistent Ul across all Kaltura products using

. elements with some
unified design components

Design Philosophy
inconsistencies

Implementation Horizental approach - broad spectrum of Full feature parity before
Strategy pages with basic functionality first release
Customization Individual page/component control with

Ask me anything

Al-generated content may contain errars or smissions.

Text answer in table format

Threaded experience

Genie keeps your conversation organized by displaying follow-up answers directly
below your original question. When a new answer is added, the system automatically
scrolls to the latest response, unless you're viewing an earlier part of the thread, in
which case scrolling pauses so you don’t lose your place.
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All Channels

4+ New thread

Alibaba:

Aspect

Business Model

Primary Revenue

Market Position

Gross Merchandise
Volume (2016)

Profitability

Inventory Management

Can you make a table comparing Amazon
and Alibaba?

I'll help you create a comparison table between Amazon and Alibaba. Let me search for relevant information
about both companies.Based on the information | found, here's a comparison table between Amazon and

Amazon

Direct retail + marketplace +
cloud services

Product sales, AWS, Prime
subscriptions

Global leader in Western
markets

Part of combined $485B with
eBay

Struggling to break even (as of
transcript date)

Holds inventory, manages

Alibaba

Pure marketplace platform (no inventory)

Commission fees, advertising,
subscription fees

Dominant in Chinese market

$485B (more than Amazon + eBay
combined)

$11B profit with 48% growth projection

No inventory, no logistics participation

‘ Ask me anything

Example of a thread that includes flashcards and text answers

Provide feedback

Providing feedback on Genie's responses plays a crucial role in improving its accuracy

Al-generated content may contain errors or omissions.

and future recommendations. You can rate any answer using the thumbs up or

thumbs down icons.

1. Click the icon to open the feedback window.
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Tell us more

Cancel = Submit

2. Add an optional comment if you'd like
3. Click Submit to send your feedback

Once submitted, you can’t edit or resubmit feedback for that answer.
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