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Ask an Agentic Avatar questions about your content
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{ 222 This article is designated for all users.

About

Use an Agentic Avatar to ask questions through a live spoken conversation based on
your organization’s verified content.

Agentic Avatar responses use the same underlying knowledge sources as the text-
based experience.

i

To enable Agentic Avatars, contact your Kaltura representative.

Access Conversational Agents

In Content Hubs, click the Ask anything button. It might appear in the navigation bar,
on a channel page, or elsewhere in the application.

i

Don't see this option? Contact your administrator to check permissions.

Askanything || Help

The Art of the

The 'Ask me anything' page displays.
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*Ask me anything

|il* Start conversation

Ask me anything

® Flashcard B Text Fast answer v

What is the Wheel of Belonging framework designed to achieve? What is Jacqueline's analogy for understanding data?

What data strategy helps marketers improve conversion rates?

Al-generated content may contain errors or omissions.

If you don't see the Agentic Avatar option, you can still use the text-based experience
by typing your question in the Ask me anything field (see Ask questions using the text-
based Conversational Agent).

The 'Ask me anything' experience shows the following:

e An Agentic Avatar

e A presentation area for supporting content, such as slides or relevant video clips
e A Start conversation button

e The Ask me anything input field

Start a conversation with the avatar

The Start conversation button appears wherever the Agentic Avatar is available. Click
Start conversation to begin a live conversation.
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How can users customize event templates for their
organization?
What are the main session types available in the
platform?
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Al-generated content may contain errors or omissions.

Example of Conversational Agent opened from a channel page

The first time you start a conversation, you’'re prompted to allow microphone access.

a & Use microphone? ° .mediaspace.kaltura.com

og 3 YouTub

| mediaspace.kaltu X

ra.com wants to
&, Use available microphones (1)
{4 oo

Microphone Array (Intel® Smart.. =

Allow while visiting the site

Allow this time

MNever allow

After allowing access, you can select your preferred microphone and speaker from the
device selector on the microphone control.
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Choose microphone

Microphone Array (Intel® Smart ... v
Default - Microphone Array (Intel...
Communications - Microphone Arr...
Choose speaker

Default - Speakers (Realtek(R) Aud...

Communications - Speakers (Real... v

Speakers (Realtek(R} Audio)

The experience switches to a full-screen avatar view.

During the conversation

When the avatar loads, it greets you and introduces itself as an agent. If available, it
can use basic profile information (e.g. your name) to personalize the conversation.

Speak naturally to the avatar and ask your question.
You can:

e Interrupt the avatar while it’s speaking
e End the conversation at any time
Microphone indicators

When your microphone is active and you’'re speaking, a glow appears on the
microphone button.
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Listening...
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When your microphone is muted, a red indicator appears with a message prompting
you to enable your mic.

Enable your mic to talk

When interruptions are enabled, a Talk to interrupt message appears while the avatar is
speaking.

Talk to interrupt

& -

Use the conversation panel

Click the chat icon in the lower right corner to open the conversation panel.

Talk to interrupt

x
18] Kaltura products (5)
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The conversation panel displays a live transcript of the conversation.

B chat

No problem, Dana. Il be right here whenever
you're ready to continue.

Yes, doyou have any cultural products.
that support embedding videos
elsewhere?

4
Yes, Dana, we have several cultural products and
features that support embedding videos in other
platforms. First, our Video Portal (KMS) allows
you to publish and share content, which can
then be embedded elsewhere. Next, you can use
the Alias Redirect module to feature live events
from our Events Platform (EP) directly within
your Video Portal, providing a seamless
experience for your viewers. Finally, our content
creation tools, such as Kaltura Capture, allow
you to record and produce content that can be
easily shared and embedded across your
organization's various platforms. Would you like
meto walk you through how to set up these
embedding workflows?

+
No problem, Dana. I'll be right here whenever

you're ready to continue.
Listening...

x
[&) Kalturaproducts (5) [URZ B End X Ask me anything

The conversation panel includes:

e Messages you typed
e Questions asked using voice
e The avatar's spoken responses

Use the Ask me anything field at the bottom of the panel to send text messages to
the avatar.

Voice and text interactions are combined into a single conversation, allowing you to
switch between speaking and typing at any time.

Show supporting content

The feature is available only if the agent creator enables it for the relevant agent in
Agentic Avatar Studio.

During a conversation, the Agentic Avatar can present supporting content alongside its
spoken response to help explain the answer.

Supporting content appears beside the avatar in a side-by-side layout and can include:

e Text such as headings, bullet points, numbered steps, or tables to highlight key
information.

e Relevant video clips that automatically play while the avatar explains the answer.

As the conversation continues, the supporting content updates to match the avatar's
current response.
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Embedding and Sharing Capabilities

Feature Description

Video Portal Central hub for publishing and sharing content that can be embedded in external
(KMS) sites.

. . Enables featuring live events from the Events Platform (EP) directly within the
Alias Redirect )
Video Portal.
< Tools like Kaltura Capture allow for easy recording and production of content for
Content Creation i N
wider distribution.
All embedded content remains searchable via tags, captions, and metadata within

Searchabilit
v the portal.

Talk to interrupt

x
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Example of supported content in the form of a table

Use page context

If the page context feature is active, the title of the page you're viewing appears above
the 'Ask me anything' field in the chat panel.

Ry
=L kaltura  Auchames 4% Askanything | O Search +* Askanything I

@ Q v 1 o2 — |+ AuomacZoom v 2TZ2E &1 »

"Ask me anything

/N
@) entel dishty) (vodafone JCellcom WATCH
Ask me anything
Compete effectively in streaming. Bring together the collection of VOD titles, live TV, and OTT i ——
services your viewers crave and keep them glued to the screen with the most innovative features
invideo streaming. Provide a summary of this content
Explain the key points covered in this content

The Kaltura advantage
Kaltura-Cloud-TV-Platform-Brochure 140 ¥ Download A Share [0
By Liri Bronholc « June 18,2025

M) Kalturaproducts (5)
Visit channel

After you start a conversation, it moves to the lower-left corner of the conversation
view.
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Hi, I'm your virtual agent. What would you like to
explore today?

How can | embed a video in Kaltura?

Listening...

X
B Kaltura products (5) [URS Ask me anything

While page context is active, Conversational Agents answer questions using only the
content of the page your viewing.

If you want to ask a question about content beyond the current page, click the X next
to the page title, then ask your question.

Listening...

X
B Kaltura products (5) (U

Conversational Agents will then answer using all your organization's content.
To use the current page context again:

e In the conversation window, click Add page context in the lower left corner.
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Listening...

~+ Add page context (U4

e If you're in the chat panel, click the + button in the input field and select Add page
context.

2+ kaltura  Aichamess

INTRODUCTION

Excel Tutorials

A comprehensive collection of Excel
tutorials ranging from beginner tips to
advanced features, including step-by-
step guides for data manipulation,

@) entel dishty) () vodafone Mcelicom WATCH' formatting, and analysis.

Compete effectively in streaming. Bring together the collection of VOD titles, live TV, and OTT
services your viewers crave and keep them glued to the screen with the most innovative features
in video streaming.

~| Add page context

The Kaltura advantage
Choos
@) Flashcard

Kaltura-Cloud-TV-Platform-Brochure w0 L Download A Share [0 B Text
e

me anything

ﬁ g

To learn more about page context, see How page context works in Conversational
Agents.

Share your screen

The avatar may suggest sharing your screen when additional visual context would help
answer your question or provide guidance.
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Screen sharing will only be available if the Share Screen capability is enabled in
Agent Studio.

To share your screen:

1. Click the screen share icon at the bottom of the screen.

Understanding Conversational Agents

Conversational agents are advanced Al systems capable of simulating human-like dialogue and performing various
tasks.

« Core Capabilities:
o Interaction: Simulates human conversation and provides answers across diverse subjects.
o Task Assistance: Helps with brainstorming, finding information, and completing work-related tasks.
o Personalization: Can evolve into "digital employees" or companions that learn from interactions to provide
tailored support.
o Action-Oriented: Modern agents can go beyond chat by planning, using tools, and taking real-time actions
(e.g., updating records or sending emails).
« Key Components:
o Memory: Allows agents to remember past interactions for more consistent, personalized experiences.
o Planning: Enables agents to break down complex requests into manageable steps.
o Tool Usage: Allows agents to interact with external software and databases to execute tasks on your behalf.

Listening...

2. In the browser dialog, select the desired screen, window, or browser tab, and click

Share.
3. The shared content is displayed alongside the avatar. The avatar can analyze the

content on your screen and respond based on what it sees.

Gallery 2:Sales &M... v ==+ Resources v AllChannels ~ FAQs v 4 Create Search

Home  Gallery1

aining channel Channel playlists

Manage content Update and arrange your playlists to shape your channel content.

Content moderation Q 6 Playlists <+ Create channel pl

Channel playlists

Name Items  Createdat Updated at
Roles & permissions ——
=1 A Training channel playlist 1 April 28,2026 April 28,2026
Subscribers
Details =
= 2 Kaltura Learning playlist 5 April 18,2026 April 18,2026
Branding
(e
Settings & layout = 3 MK My Playlist 6 March 07,2024 June 08,2025

Listening...

U%%

To stop sharing, click the screen share icon again. You can also click the red Stop
screen share button that appears when you hover over the shared content.
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alning channel Channel playlists
Manage content Update and arrange your playlists to shape your channel content.

Content moderation Q 6Playlists + Create channel pl:

Channel playlists
Name Createdat Updated at

Roles & permissions L
& Training channel playlist April 28,2026 April 28,2026

Subscribers
Details — . i . .
Kaltura Learning playlist April 18,2026 April 18,2026

Branding

Settings & layout 3 My Playlist March 07,2024 June 08, 2025

End the conversation

To end a conversation, click End in the lower right corner to return to the main screen.

Listening...

[+ IR

After the conversation ends, a summary of the conversation appears in the main panel.
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CONVERSATION SUMMARY

The agent provided Louise with an educational overview of conversational Al agents, explaining their core
capabilities and workplace applications. The discussion covered how these Al systems simulate human-like

dialogue, assist with tasks through planning and tool usage, and are increasingly being deployed as "digital

employees" to automate complex business processes, integrate with enterprise software, and provide personalized
support.
Key takeaways:

Conversational agents are Al systems that simulate human dialogue and perform various tasks including
brainstorming, information retrieval, and work assistance

Core capabilities include interaction, task assistance, personalization, and action-oriented features like
planning and tool usage

Key components are memory (for personalization), planning (for complex requests), and tool usage (for
external software integration)}

Workplace applications include task automation, operational efficiency, seamless enterprise software
integration, data analysis, and personalized support

Modern Al agents functicn as 'digital employees' that can be trained for specific professional roles and learn
from interactions to provide tailored assistance

Expand conversation ¥

Click Expand conversation to view the full conversation transcript, including all
interaction details and sources.

integration, data analysis, and personalized support
+ Modern Al agents function as 'digital employees' that can be trained for specific professional roles and learn
from interactions to provide tailored assistance

Collapse conversation ~

Hi, I'm your virtual agent. What would you like to explore today?

What are conversational agents?

n Hi Louise! Conversational agents are Al-powered tools designed to simulate human-like interaction, helping with tasks like
brainstorming, answering questions, or acting as personalized digital companions. Would you like to learn more about how
these agents are being used in the workplace?

Understanding Conversational Agents

Conversational agents are advanced Al systems capable of simulating human-like dialogue and performing
various tasks.

+ Core Capabilities:
o Interaction: Simulates human conversation and provides answers across diverse subjects.
o Task Assistance: Helps with brainstorming, finding information, and completing work-related tasks.
o Personalization: Can evolve into "digital employees™ or companions that learn from interactions to
provide tailored support.

Ask me anything

® Flashcard 1§ Text Fast answer v
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Start a new thread

Click the New thread button at the top right to start a new conversation.

B MNew thread ‘_I) History

A new thread opens and the avatar screen appears, ready for your next question.

To learn how to share or collaborate on answers, see Understand Conversational
Agent responses.

Multilingual support

The avatar can respond in the language you use to ask your question. It automatically
detects the language and pulls from matching multilingual sources.

If content isn't available in your preferred language, the avatar returns the most
accurate results it can find, even if they're in another language.
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