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Quick tech check
Last Modified on 03/11/2026 5:48 pm IST

This article is designated for all users.

ℹ️  Legacy notice
This article documents the legacy KME Room. For information
on the new room, please visit the new Kaltura Room
documentation.

Before joining your Kaltura Meetings session complete the Quick Tech Check.

To ensure a high-quality experience, your computer and internet connection speed
should meet the Kaltura Meetings Recommended System Requirements ahead of time
to ensure you have the best experience. 

⚠
The best experience for carrying out the Quick Tech Check will be using the
Chrome/Edge browser as it will allow you to select audio output. This is in contrast
to Firefox which does not support this capability.
The following graphics demonstrate the select audio output setting when using the
Chrome/Edge VS Firefox browsers 

In FireFox, there is no option to select your audio output

https://knowledge.kaltura.com/help/kaltura-room-in-video-portal
https://smart.newrow.com/kme-test
https://knowledge.kaltura.com/help/kaltura-recommended-system-requirements
https://knowledge.kaltura.com/help/kaltura-meeting-recommended-system-requirements-nr2
https://smart.newrow.com/kme-test
https://dyzz9obi78pm5.cloudfront.net/app/image/id/637a635d0d8b0e5eb56850d4/n/1668965212225.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/637a63120d8b0e5eb5685026/n/1668965136884.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/637a649dfb006837b402b4ab/n/1668965532462.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/637a63adf0ee7c430f7260b4/n/1668965292088.png
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As a result of running the test, you will receive an indication of whether additional
actions need to be taken. You will be guided by articles from the knowledge center if
additional action needs to be taken.

The most helpful tips and technical advice can be found in the footer of the test page 


Webcams have varying resolution from 160x90 to 320x180 to 640x360. Screen
sharing is done at 1080p and can be downgraded to 720p. Recording is done
at 720p. Video playback is done in HD as the original file from Kaltura and Youtube.
Videos that are uploaded to the app are played at 720p.

For more information on each topic:

Browser compatibility

https://knowledge.kaltura.com/help/troubleshooting-faqs-browsers
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Webcam / Microphone
Speaker
Connectivity

https://knowledge.kaltura.com/help/advanced-micwebcam-troubleshooting
https://knowledge.kaltura.com/help/audio-troubleshooting
https://knowledge.kaltura.com/help/connectivity

