-~ kaltura

Join a Kaltura Room from an invitation link
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[ 222 This article is designated for all users.

About

You might receive a special invitation link from a host, speaker, or event organizer
when they want you to join a Kaltura Room session as a guest, speaker, or moderator.

This link gives you secure access to that specific session and may provide additional
permissions based on your role. It works even if you don’t have a regular account on
the site.

Please note:

e Your link may be valid only once or for a limited time, depending on the host’s settings.
e |fyou change devices, you may need a new link to join again.

When you click your invitation link

What you see depends on when you join and whether you’'re logged in with the invited

email.

If you're not logged in

You'll see a lobby screen where you'll enter the same email address the invitation
was sent to, then click Login.
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Make your next event a next-

level event
Thursday, June 12,2025 10:00 AM - 10:45 PM EST

Email

The system will check your email against the one used to invite. If the email matches
and the link is valid, you'll be taken to the event page.

If you have a problem using the link, see Troubleshooting below.

If you're logged in and the session hasn't started

You'll see the event details page with the countdown until the start.
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45 MIN : 16 SEC

Build a connected company

Thursday, June 12,2023 10:00 AM - 10:45 PM EST

9 Add to calendar A Share

iSQl Emily Davis
Creative specialist, Kaltura

Build a connected company
Thursday, June 12,2025  10:00 AM - 10:45 PM EST
For almost two decades now, Salesforce has been the business world’s guiding light of cloud applications. Time and time again,

with their software and apps, through their own marketing, to their community of Trailblazers and their annual Dreamforce event,
they've set the industry bar higher and higher, while still helping everyone else reach it. And guess what? They've just done it.

More Info

Sl Emily Davis
Creative specialist, Kaltura

When the session starts, you’ll enter the room automatically without the login step.

Keep your invitation email handy until the session ends in case you need to rejoin!

If you're logged in and the session has started

You'll go directly to the session page.
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Hello from France ® ® )
Live Stage

Julian Lang
Hello from UK %<

Julia Brice
So Excited!!! & & & &

Constance Chen
Amazing session so far

Julia Brice
Can we have the recording of
this meeting?

¢89 SandraSullivan
Is this being recorded?

James Li
Where can we download the
presentation?

Wow!

Julia Brice
Can we have the recording of
this meeting?

Celine Garnier

So excited to be here! Wow!
%3

Make your next event a next-level event !

Thursday, June 12,2025 ¢ 10:00 AM - 10:45 PM EST Julia Brice

When is the meeting over?
Kaltura Events lets you create, host, and optimize all your events on one, innovative yet intuitive platform. With top-tier video
quality and cutting-edge technology, it'll make your life easier, your work smarter, and your audience’s experience simply

unforgettable. Not sure where to start?... Brian Dennis

More Info Julia Brice
Can we have the recording...

@ Helen Patrick @ Roger Chalmer Thanks!
@ EVP Product, Kaltura R CEO, Kaltura

3 Attachments

What you'll see in the room

o If the session hasn’t started - You'll see the room page with details and a
countdown until the start time.

e When the session is open - If you're logged in with the invited email, you'll go
directly into the room. If you're not logged in, you’ll first see a lobby screen where
you must enter the invited email.

During the session, you'll see the live event and session details such as title,
description, speaker info, and attachments. Your available features depend on your
role:

e Viewer - You can access the live session, chat, Q&A, and answer interactions.
e Moderator - You can access Q&A moderation and the backchannel.
e Speaker - You can access Q&A and the backchannel.

If you're already in the room and receive a new invite, clicking the link can
immediately upgrade your role (for example, from viewer to moderator or speaker)
without needing to leave and rejoin.
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Troubleshooting

¢ Email doesn’t match - Make sure you're logged in with, or enter, the email
address that received the invitation.

e Link expired or already used - Contact the event organizer for a new link.

¢ Room deleted or invite removed - The invite will no longer work. Contact the
host if you think this is in error.

¢ Domain restrictions - Some organizations block invites to certain email domains
(e.g., company SSO). If you can’t be invited with your current email, contact the
media owner.

e Role didn’t update - If you were promoted but don’t see new permissions, refresh
the room.
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