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Send an invitation link to join your Kaltura Room

Last Modified on 11/06/2025 4:46 pm IST

[ 222 This article is designated for all users.

About

Kaltura Room managers can send a secure link that gives someone direct access to a
specific session without requiring them to log in through the site’s normal
authentication process. This is done using the Invitation to media feature.

When invitees use this link, they’ll be taken to the session according to the site’s login
and access rules. It's especially useful for:

e |nviting external guests, speakers, or moderators to a room.
e Giving temporary, role-based access to someone outside your organization.
e Promoting an attendee to a higher role during a live session.

This feature is enabled in the inviteToMedia module.

Send an invitation link

e You must be the room owner, co-owner, co-editor, or co-publisher to invite participants.
e The Invite users option is only available for Kaltura Rooms where Chat & Collaboration (C&C) is
enabled.

1. Go to the media page for your Kaltura Room.
2. Click the three-dot menu below the screen and select Invite users.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/intro-to-new-room
https://knowledge.kaltura.com/help/invitetomedia-module
https://knowledge.kaltura.com/help/chat-and-collaboration-for-moderators-kaltura-room
https://knowledge.kaltura.com/help/media-entry-page
https://knowledge.kaltura.com/help/create-a-kaltura-room-and-start-a-meeting
https://dyzz9obi78pm5.cloudfront.net/app/image/id/689aebdbe874a79e7608b960/n/invite-users-actions-menu.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b97f46addfe75fe40f125b/n/room-entry-invite-users-modal-475622.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/689b0e80504edae40d0fe1d2/n/invite-users-get-link.png

-~ kaltura

— s,

= 77 kG|tUFCI h 4 Live stage

Updates
1l Roger
Chat Q&A Feed Attendees

—_ ¥

Constance Chen Live Stage
Amazing session so far

Julia Brice
Can we have the recording of
this meeting?

Sandra Sullivan
Is this being recorded?

James Li
Where can we download the
presentation?

Wow!

Publish status Julia Brice

Can we have the recording of
Invite users y this meeting?

Add to playlist Celine Garnier

So excited to be here! Wow!
Add to watch list %3

Reach captions & enrich
Julia Brice
Edit When is the meeting over?

Analytics 3 Brian Dennis

Julia Brice
Can we have the recording...

Launch editor
= Related Media
Makeyc .o xt-level event ——
Thursday, Jun PMEST Kaltura Connect

A Share | see Opening Keynote

The 'Invite users' window opens.

f Live stage

1l Helen

Invite users

Add users by email, assign roles, and control their access for the session.

Is this beil
kaltura.com

First name *
an we download the

Ron

Last name *
Publish status Walker
Invite users

Select invitation type
Add to playlist ) Viewer Access to chat and Q&A, and answer interactions

) Moderator Access to backchannel, audience interaction tools, and Q&A ed to be here
Add to h list =

_) Simple speaker Access to backchannel, without content sharing in the room.

All Simple speaker capabilities plus content presentation
and audience interaction tools.

h capti Advanced speaker

Edit When is the meetin

Analytics Cancel | Generate invite link

Launch editor

xt-level event Related Media

Delete
Kaltura Connect
Opening Keynote

3. In the Invite users window:

o Email address - (Required) Begin typing the participant’s email. If there’s a match

with an existing user, they’ll appear in the drop-down menu. Select the correct
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person to auto-fill their details. If they’'re not in the system, type the full email
address.
e First and last name - (Required) Enter the participant’s name.
e Select an invitation type - Choose from the following:
o Viewer - Access to chat, answer interactions, and Q&A.
o Moderator - Access to backchannel, initiate interactions, and Q&A.
o Speaker - Access to backchannel, interactions, and Q&A.

4. Click Generate invite link at the bottom right.

5. Copy the generated link from the confirmation window.

@ Anew user was created for ron.walker@kaltura.com successfully X

Invite users

To enter the media page, the users will need to enter their email address
as a form of authentication.

Link to media page

https:, oro @ Copy

6. Share the link with the invitee using your preferred method.

For security, links can’t be reused on multiple devices.

What the invitee sees

When an invitee clicks the link, what happens depends on whether the session has
started and how they’re logged in.

o If the session hasn’t started - The invitee will access the room page with event
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details and a countdown until the start time.
e When the session is open - If the invitee is logged in with the invited email,
they’ll go directly into the room. If they're not logged in, they’ll first see a lobby

screen where they must enter the invited email.

Troubleshooting

e Email doesn’t match - Make sure the invitee is logged in with, or enters, the email
address that received the invitation.

¢ Link expired or already used - Generate a new link and share it with the invitee.

e Room deleted or invite removed - The invite will no longer work.

e Domain restrictions - If the invitee’s email domain is blocked, try a different email
address or contact the admin.

e Role didn’t update - If you promoted an invitee but they don’t see their new
permissions, ask them to refresh the room.
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