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Interactions tab - Crowd reaction
Last Modified on 07/08/2025 4:44 pm IDT

Create and publish a crowd reaction from the Interactions tab of the Chat and
Collaboration widget
1. Click Crowd reaction to begin creating a crowd reaction.

2. Hover over the desired crowd reaction and the crowd reaction is highlighted with
a Send now button.

3. Click to send the crowd reaction now.


Please note:
All users can choose from a set of 5 reactions that display horizontally at the
bottom of the Chat and Collaboration widget. See Reactions for more information. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/65fadf1bbeca5411be256c59/n/crowd-reaction-opening-screen.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6835ef057b56d27a43014311/n/send-now-crowd-reaction.png
http://knowledge.kaltura.com/#reactions
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
Interested in exploring other interaction tools? Click here!

https://dyzz9obi78pm5.cloudfront.net/app/image/id/65fae3928858182ad1047914/n/1710941074438.png
https://knowledge.kaltura.com/help/chat-and-collaboration-widget-interactions-tab

