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Send technical feedback during a Kaltura Room session in
Sakai
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S22 This article is designated for all users.

About

Want to send feedback? Report an issue you're experiencing? You can easily give

feedback on webcam and microphone quality and content playback during a session.
That feedback, along with a support log, will be submitted to technical support on your
behalf.

Send feedback or report an issue

1. Click the settings icon hd on the bottom right of the screen.
2. Select Give feedback from the settings menu.
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The Give Feedback screen displays.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://cdn-icons-png.flaticon.com/128/484/484613.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e34f0214a7db362300d00a/n/select-give-feedback.jpg
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e34f28a3773de6270bff87/n/give-feedback.jpg
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e34fe3982e8b2f500713e2/n/pertains-to.jpg
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e3507b7d2baf509301aca6/n/success-4c4aa1.jpg

-~ kaltura

Give Feedback

Give Feedback

‘Webcam Quality

Submit

3. Type your feedback in the Give Feedback field.
4. Select what this feedback pertains to. You can choose from webcam quality,

microphone quality or content playback.
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5. Click the Submit button. You receive confirmation that your feedback was
successfully submitted and that a support log was attached to the support ticket.
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Your feedback #71316 has been successfully
submitted

attached zip file to support ticket. maximum size '50000kb’, file size '209.11kb'

kme-room v11.10.12 (stable)

6. Click OK to close the pop-up.
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