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Chat and collaboration (C&C) for attendees in Moodle
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222 This article is designated for all users.

About

The Chat and Collaboration (C&C) feature brings interactivity to live webcasts and
Kaltura Room sessions. Attendees can join the conversation through real-time chat,
polls, quizzes, and Q&A, making sessions more dynamic and engaging. The features
available will depend on how the moderator has configured the session.

Access the Chat & Collaboration functions

Desktop

The Chat & Collaboration menu is located on the right sidebar in desktop. It contains

tabs for Updates and Live Stage. Click the expand button (arrow icon) in the upper right

corner of the screen.

+ Create Q, Search

Interactions
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On mobile

On mobile devices, the Chat & Collaboration (C&C) panel appears at the bottom of the
screen and opens automatically (it cannot be collapsed).

aly
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- Lily

Updates Live Stage Private Chat

Mobile note: All features (Chat, Q&A, Feed) are accessible, but layouts may be
more compact to fit smaller screens.

When viewing the C&C features, the stage is hidden until you close the C&C panel.

Updates

The Updates tab displays the notifications sent from the moderator to all participants
during the session.
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4 Updates

12, Kaltura (Organizer)

Find more information in our wiki page 4

s,

i< kaltura

[2 visitSite Live Stage

Kaltura (Organizer)
We are live! Join the session.

Join Now

Kaltura (Organizer)
art soon! Until
our VOD

Kaltura (Organizer)
Welcome to Virtual Summit 2022!

ON STAGE Building Connections ¥ Session Details

The following shows the Updates tab with a small toast popup in the lower left corner of
the screen.

A Updates A
Updates
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Kaltura (Organizer)

Find more information in our wiki page 4

[ visitSite Live Stage

!

Kaltura (Organizer)

We are live! Join the s
Join Now

Kaltura (Organizer)
Il start soon! Until

Kaltura (Organizer)

Welcome to Virtual Summit 2022!

Qi) Kaltura Organizer)

=S Welcome to Virtual Summit 2022!

1N

Come Watch

ON STAGE Building Connections ¥ Session Details

Live Stage

The Live Stage tab includes sub-tabs for Chat, Q&A, and Feed.

Chat tab

This is the public group chat for the session. You can:
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Like a message: Hover over a message and click the Like icon.

Reply to a message: Hover over a message and click the Reply icon.

Delete your message: Hover over your message and click the Trashcan icon.

ay

7N kaltura ¥4 Livestage
- - Updates
Chat QSA Feed
?} James Li #

Where can we download the Live stage
presentation?

Wow!

Julia Brice
Can we have the recording of
this meeting?

Celine Garnier
So excited to be here! Wow

3

Julia Brice
When is the meeting over?

Brian Dennis

Julia Brice
Can we have the recording...

Thanks!

\a é O 2156 B

ON STAGE Building Connections ¥ Session Details

Q&A tab

Use the Q&A tab to ask moderators questions during the session. The experience may
differ based on your system setup:

¢ Single thread (default): All your questions stay in one thread.
¢ Multi-thread: Each new question starts a separate thread, making it easier to
manage different topics.
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Chat Q&A Feed Attendees

Live stage

Hello Brian! | would like to
know
how | can get the recording

Nice to e-meet you too!

find the recording in

Thanks! That's great!

Brian Dennis

ome! Do you have additional
I'm ok thanks!
\
& ¥
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Example of single thread (default)

.

ity kaltura ¥4 Livestage a

Updates

Chat Q&A Feed

Ask new question Live stage

How can marketing automation enhance
customer engagement in today's fast-
changing market?

Brian Dennis Marketing automation b

Where can | find the attachments?

Brian Dennis Yo f themont
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Multi thread

In this article, we'll demonstrate the multi-thread setup.
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Asking your first question:

1. Click the Ask new question button.

N4

2y kaltura 4 Livestage A

Updates

Chat Q&A Feed

—_ ¥

Live stage

\
\ Ask any questions to the moderator
|

Ask new question

O 2156 B

ON STAGE Building Connections ¥ Session Details

The Write your message text field displays.

':E:' kG|turG f Live stage A

Updates
Chat Q&A Feed

Live stage

\ Ask anything to the expert  ~

ON STAGE Building Connections ¥ Session Details

2. Type your message and press Enter.

A new conversation thread opens with your question at the top. The moderator will
respond within the same thread.

You can return to the list of threads any time by clicking the back arrow in the
thread header. You can also reopen and continue any previous thread.
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N How can marketing automation Aa

2ty kolturo enhance customer engagem... -

Updates

' 4

Live stage

How can marketing
automation enhance customer
engagement in today's fast-
changing market?

Kaltura Opening Keynote

Hello! Thanks for your question
| answer your question

Brian Dennis

Thanks Ella for your question!

Marketing automation boosts
customer engagement by
automating tasks, delivering
ersonalized content, and
facilitating timely, targeted
communication.

ON STAGE Building Connections ¥ Session Details

Starting a new question thread:

1. Click the Ask new question button.

\,

2ty kaltura # Livestage Aa

.
lanuel
Chat Q&A

Feed
— ¥

Ask new question Live stage

How can marketing automation enhance
customer engagement in today's fast-
changing market?

Brian Dennis Marketing automation boosts

ON STAGE Building Connections ¥ Session Details

The Write your message field displays.
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Updates

¥

Live stage

R
\ Ask the expert any question

ON STAGE Building Connections ¥ Session Details

2. Type your question in the Write your message field and press Enter.

A new thread opens with your question at the top.

s

7S kaltura < Where canlfind the attachments?

Live stage

Where can | find the
attachments?

Kaltura Opening Keynote
Hello! Thanks for your question
We will answer your question
very soon!

Brian Dennis

Thanks Ella for your question!

You can find them on the
session

ON STAGE Building Connections ¥ Session Details

3. To return to the list of question threads, click the back arrow next to the thread

header.
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Ask new question Live stage

How can marketing automation enhance
customer engagement in today's fast-
changing market?

Brian Dennis Marketing automation boosts

/here can | find the att
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You can reopen and continue any thread at any time.
What else can you do in the Q&A tab?

e Like a message: Hover over a message and click the Like icon.
e Reply to a message: Hover over a message and click the Reply icon.
e Delete your message: Hover over your message and click the Trashcan icon.

Feed tab

This tab displays interactive session elements like:

e Pinned messages
e Polls and quizzes

e Rating scales and crowd votes

Think of it as a quick way to stay in the loop, similar to a social media feed.
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ON STAGE Building Connections

Mobile

Feed items like polls and reactions are fully visible and interactive

¥ Session Details

vertically for easier scrolling.

O 2156 [

‘f Live stage

Chat Q&A Feed

@asa

ion of this

Private chat

A @ Nova Jones

can find i

& Poll IN PR

What are you primarly seeking in a webin;

@ Lorem Ipsum Dolor 5it Amet. 50%
Dolor Sit Amet -

Networking

. Layouts are stacked
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f Live Stage

Chat Q&A Feed Attendees

Q@ QsA

Question from the audience

Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been the
industry's ... more

T ® Nova Jones

Lorem Ipsum is simply dummy text of the
printing and typesetting industry. Lorem lpsum
has been the industry's standard dummy text
ever since the 1500s, when an unknown
printer took a galley of type and ,,, more

10:55

€ Foll IN PROGRESS

What are you primarly seeking in a webinar?
Learning

Networking

¥ e

Updates Live stage Private chat

Feed on mobile

Participants tab

The participants tab is where you can see all the users in the room.
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Chat Q&A Feed Participants

Private chat

All participants (516)

~ On stage (4)

atrick Hardin

o
> Moderator

Olivia Biron
Custom

, Lorie Corel
» Presenter

Manuel Costa
Presenter

v Viewers (10)

@ Lily Gall
% Eric Luigi

@ Brian Dennis
Opening keynote: Cloud inside and out A share

Thursday, June 12,2023 ¢ 10:00 AM - 10:45 PM EST ‘.
- ‘:B Nicolas Chambers

) & & .7

alz) Cloud applications
2ty

Antonio Citterio

On the Participants list, users are listed under the following section(s):

e Raised hands
e On stage

e Viewers

Each section indicates the number of users in that section, as well as the names of the
users. lcons for raised hand and microphone are displayed when relevant, to the right
of each name.

You can click on the v to the left of each section name to collapse the section, and then
the > to expand it. When there are many users listed in a section, you will also see the
clickable options to See more and then See less.
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$ Al Participants (4)

v Dn stage (5)

@ . Patrick Hardin
~‘:.“",, Moderator

9 | Lorie Corel

» Presenter

# Manuel Costa
¢ Presenter

Celine Garnier
[38 Julia Gal

Search the Participants list

Wondering if someone is in your room? Or who is on stage? The search bar is a handy
tool to navigate the Participants list. You can start typing in the search bar, and the list
will display results for the text you've entered as well as in which section the user(s)
appear.

Q

2 ANl Participants (4)

Settings

You can configure your own settings by clicking the three dots at the bottom of the
right sidebar to display a list of options.

Customize your experience

Allow toast notification

Show my last name

Click the desired option to enable it.

¢ Allow toast notifications: Enable pop-up notifications for updates like new polls,
direct messages, or announcements.

e Show my last name: Choose to display your full name instead of just your first
name.
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Reactions

Reactions are a quick and fun way to share your response during a session. Simply click
on the reaction you want, and it will instantly be visible to everyone in the session!

LY YoER
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