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Create a custom metadata schema for registration forms
Last Modified on 05/06/2026 8:40 pm IDT

This article is designated for administrators.

About

Certain events or media entries may require users to complete a registration form
before accessing the content. These registration forms are configured in the Rich Media
Content Management System (Rich Media CMS) as a Custom Data Schema, which
defines the fields registrants need to fill out.

Access the Custom Data page

1. Log into your Rich Media CMS.
2. Click the Settings gear icon at the right of the navigation menu.

The Account page displays.

3. Click the Custom Data tab.

The Custom Data page displays.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/65d324dadd550000945b4180/n/1708336343422.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65d3257d2df3af673f7c1426/n/1708336506219.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/674741a3ce7f94d589086c98/n/1732723105939.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65d3268dcddaae0e024650ae/n/1708336777780.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65d325edc7516d06d07bfb75/n/1708336618100.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67472898795e5a6fa009e006/n/1732716694792.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/674728d01adff406de0133c3/n/1732716750884.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67472908f04c7600d0049b29/n/1732716807062.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/674730696bf6cb60140a4d3f/n/1732718696159.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/674731bf7c4baaf0e20094c6/n/1732719038677.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67473279b44f4699670aa5a1/n/1732719224444.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6747328e2e5e02bee701c526/n/1732719245832.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67473672982153617809d81d/n/1732720240675.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5e3f59beec161c602db324be/n/reg-page-connect.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

Create a custom metadata schema

1. Click Add Custom Schema.

The Add Custom Schema window displays.

2. Complete the following fields:

Custom Schema Title - Add a title (for example, ABC Event registration form)
Description - optional
System name - optional - This field is required if you are uploading content using
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bulk XML files or if you need access to the schema via the API.
Apply to - Select User Entry.

3. Click + Add Custom Field.

The Add Custom Field window displays.
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4. Complete the following fields:

Field Type - Select Text or Text Select List (for a list of items such as countries
or states) from the drop-down menu.
Max No. of Values - Choose Single (default) or Unlimited to add as many values as
desired.
Field Label - Type a name for the metadata field.
Short description - optional
Description - optional
Searchable - You might want to make sure the searchable button is enabled, this
will allow the metadata to be findable in the search results.
Required - This makes the field mandatory. The user must fill it out to submit the
form.
Hidden - This hides the field from the registration form. Use this option for fields
you're unsure about, allowing you to show or hide them as needed without replacing
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the form.

5. Click Add to save the custom field.


The default fields for the registration form that are included in the Registration
module are: First Name, Last Name, State and Country.

Below is an example of a registration form custom data schema.

Hover to use the up / down arrows to change the order of the fields.
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6.Click Save.

Edit your schema

1. Click the three dots menu on the entry line.
2. Click Edit.

⚠
Some schemas that were created outside the Rich Media CMS are not editable.

The Edit Custom Schema page displays.
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3. Make the desired changes, then click Save.

End result

Your schema will be available in the Registration module's registrationForms field.

Below is an example of a registration form:


