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Use the captions editor in Rich Media CMS

Last Modified on 05/06/2026 8:41 pm IDT

@ This article is designated for administrators.

About

Kaltura’'s captions editor allows you to review and edit captions for your videos,
whether they’re generated by Reach or uploaded manually. With an intuitive interface,
you can easily adjust caption text, timing, and speaker names, and if you have enabled
Kaltura's transcript widget, any changes you make are reflected in the transcript.

The editor also includes features like auto-scroll, timestamp adjustment, and search
and replace, giving you full control to fine-tune captions and enhance the viewing
experience for your audience.

This tool is particularly useful for improving the accuracy of machine-generated
captions (ASR).

Access the editor

1. Log into your Rich Media CMS.
The Entries page displays by default.
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2. Click on the desired video's thumbnail.
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The entry details page displays.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/transcript
https://dyzz9obi78pm5.cloudfront.net/app/image/id/685ec858733da9fa93014c48/n/entries-page-be1da1.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/685ec8db31cbb641680c4c84/n/media-item-c3acf6.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/685eca0190f93bbe2300c347/n/entry-details-page-wishes-295fe8.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/685ec9ef550b84c5220fabc5/n/captions-circled-on-wishes-bd2cec.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/685eca1fc4ed908be503895b/n/captions-tab-1.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/685eca3aa7c62a0c28070d0f/n/three-dots-1.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6730ab4f5a4cf4f4de0e3d95/n/1731242829821.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d6457fe49fe60c460d387b/n/cc-captions-editor-2dec9c.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6922f30ebad6175a9301ae88/n/1763898123245.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d64761e49fe60c460d3b0c/n/1775650658553.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6922f3412cfcc6281308660e/n/1763898174617.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6477b1a48b284612731512f5/n/replace.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/691b8003db0a5e39cd0a1c93/n/confirm-captions-accuracy.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d64801970b5eb2d900d4d5/n/1775650817639.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d64816ba9e46dc7409eb79/n/1775650839402.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/691b803795e49f072800ef17/n/confirm-captions-accuracy-4e4a27.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6477b64de9810208a53a9abe/n/add-caption.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6477b68f54e5b265c464e2e7/n/copy-of-line.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6477b7b4063612450e744ac7/n/timing-error.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/691b8043c431bcc18f07903d/n/confirm-captions-accuracy-591d8f.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d6491d43f325fb7a0bb396/n/cc-editor-replace-text.gif
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d6497237a968a3f108ffb0/n/1775651186478.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/691b8053274ebbc4550fdff2/n/confirm-captions-accuracy-2e9812.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69d649c3610eafd33307dacb/n/1775651267310.png

.~ kaltura

CONTENT ANALYTICS  SERVICES DASHEOARD

STUDIO

ENTRIES ~ DOCUMENTS  MODERATION ~ ROOMS  PLAYLISTS  SYNDICATION  CATEGORIES UPLOADCONTROL ~ BULKUPLOAD  DROP FOLDERS
< Wishes View Analytics | +* €|
ID: 1_3yxjebaz | @B | Creation Date: 05/12/2024 | Last Update: 05/12/2024 | Owner: t -om | Duration: 00:18 | Moderation: Auto Approved | Plays: 9
Jumpto v
Metadata
Name nan-Onl
Description
o5 Share & Embed 5 Editor
Metadata e
Categories
3. Click the Captions tab
=+£ CONTENT  sTuDIO ANALYTICS SERVICES DASHBOARD + Create
ENTRIES DOCUMENTS MODERATION ROOMS PLAYLISTS  SYNDICATION CATEGORIES
< Wishes
ID: 1_5nwhkezi | fB | Creation Date: 11/07/2024 | Last Update: 12/02/2024 | Owner: lo com | Duration: 01
Metadata
Name Wishes
Description «div><div>This is a d
o Share & Embed = Editor
Metadata s [ wishes x J earth x | space x | ex
X X3 BT
Thumbnails
1.ap3u7t2i x | 1va27exdo x | unlist
Access Control Categories
Scheduling
Browse Categories
Flavors
Reference ID
Distribution
Terms Of Use
Related Files
Captions
+ Add Caption Captions & Enrich
Label Language Status Default

= Share & Embed [ Editor
Metadata

Thumbnails

Access Control

4. Click the three-dot menu

Set as default

at the far right and select Closed Captions Editor.
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The closed captions editor opens.

Captions & Enrich

English - English v | Editdetails Help

Q search Replace @ Autoscroll

00:00:03,140 00:00:05,955 >>What do you wish for?

00:00:05,955 00:00:10,740 A nice life? Nice things?

00:00:10,740 00:00:13,500 Or do you wish for

00:00/01:00

00:00:13,500 00:00:17,335 something more a
sense of purpose?

00:00:17,335 00:00:19,530 Do you wish to discover

Editor layout

& Back to media page

Caption
selector

English - English v | Editdetails Help

Q, Search Replace @ Autoscroll

Search field

00:00:00,000 00:00:02,070 Hi, everyone. The 3i¢ kaltura
deadline for Title 11

:00:04,330 compliance is just
around the corner, and

5He—

00:00:04,330 00:00:06,290 Cultura's Accessibility
Insert new Agent can help you

caption

+ Add capti

00:01/01:17

00:00:06,290 00:00:08,550 prepare on time to
ensure your video content

00:00:08,550 00:00:10,910 contir‘v.uously mestsd Active caption Hi, everyone. The
compliance standards, deadline for Title Il

preview

00:00:10,930 00:00:13,530 inbulk and at
scale. Here's how it

Captions panel Player panel

The editor includes two main areas:

o Captions panel - Displays caption lines and editing tools
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o Player panel - Displays the video for real-time preview

When you select a caption line, the player jumps to the relevant point in the video.
The selected caption is also displayed below the player, allowing you to preview it in
context while editing.

Kaltura supports dual screen inside the captions editor.

Captions panel

The captions panel includes:

o Captions dropdown - Select a different caption file if multiple files exist
o Edit details - Update caption language, accuracy, and label

o Search - Enter a term and press Enter to highlight matches

o Replace - Find and replace text across captions

o Add speaker - Add speaker names to selected rows

o Autoscroll - Automatically scroll captions during playback

o Delete caption - Delete a caption line (available on hover)

o Add caption - Add a new caption line (available on hover)

o Timestamp - Edit start and end times

The editor uses SMPTE time format (hh:mm:ss,mmm) for precise timing.

o

Caption text - Edit the caption content

Player panel

The player panel lets you preview captions alongside the video.

o Playback controls help you align captions with audio and visuals

o Selecting a caption line moves the player to the correct timestamp

o The active caption is displayed below the player for easy reference during
editing

Edit caption details
a. Click Edit details.
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Closed Captions Editor

English - English v Edit details

Q, Search Replace

00:00:00,000 00:00:01,280 =>>Hello, guys,

-— »

00:00:01,280 00:00:02,760 andwelcome to our
learning site.

The 'Edit caption details' window opens.

b. Update the caption's language, accuracy, and label.

Edit caption details

Language English -
Accuracy % essssssssss——l) 05%
Label English

Appears in caption selector

Cancel Save

c. Click Save.
Changes are applied immediately.

Find and replace text
a. Click Replace.

Closed Captions Editor

English - English ~ Edit details

Q, Search Replace

Find match

00:00:00,000 00:00:01,2

Replace with

00:00:01,280 00:00:02,7

00:00:02,760 00:00:03,640 We're thrilled to have
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b. Enter the search term in the Find match field.
c. Enter the replacement term in the Replace with field.

Replace

Find match
| account
Replace with

Kaltura account

1

d. Click Replace.
e. Click Save.

You are asked to confirm captions accuracy.

Confirm captions Accuracy

Please update the accuracy rating to the best of your
knowledge. Human-reviewed descriptions are typically
96-99% accurate.

Check that:

e Sound cues and speaker tags are included
e Names and acronyms are correct

o Timing and readability are accurate

Accuracy ® 9%

Cancel Save

f. Move the slider accordingly, then click Save.
The search term is replaced immediately.

Add speaker names

a. Select the row(s) where you want to add the speakers, then click Add speaker.
b. In the 'Speaker name' field, type the name.
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English - English v Edit details

Q, Search Replace Add speaker

Speaker name
00:00:00,000 00:00:02,070 Hi, eV Add a speaker name at the start of every selected caption
dead| ’ 1o| l

Add speaker

00:00:02,070 00:00:04,330  COMPrurrarm e gamar
around the corner, and

c. Click Add Speaker.
The name is added to the selected captions.

00:00:00,000 00:00:02,070_ [Jo] Hi, everyone. The
deadline for Title 1l

d. Click Save.
You are asked to confirm captions accuracy.

Confirm captions Accuracy

Please update the accuracy rating to the best of your
knowledge. Human-reviewed descriptions are typically
96-99% accurate.

Check that:

e Sound cues and speaker tags are included
e Names and acronyms are correct

o Timing and readability are accurate

Accuracy ® 9%

Cancel Save

e. Move the slider accordingly, then click Save.
The information is immediately updated.

For general information about Kaltura's player, check out our article Introduction
to the Kaltura Player.

Add a caption line

a. Hover over a caption row and click + Add caption.
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00:00:05,820 00:00:06,725 First, log into your
Kaltura events account,

L]

+ Add caption
q

The caption is duplicated.

00:00:06,272 00:00:06,725 [COPY]First, log into your
Kaltura events account,

b. Click the text field and enter the new caption.

Adjust timing as needed. Overlapping timestamps are highlighted for
correction.

00:04:00 | 00:06:00 | Proin aliquet enim eget est convallis molestie.

00:05:00 | 00:07:00 Proin aliquet enim eget est convallis molestie.

Aenean eget ornare dui. Integer feugiat nisl ac
faucibus tincidunt.

c. Click Save.
You are asked to confirm captions accuracy.

Confirm captions Accuracy

Please update the accuracy rating to the best of your
knowledge. Human-reviewed descriptions are typically
96-99% accurate.

Check that:

e Sound cues and speaker tags are included
e Names and acronyms are correct

e Timing and readability are accurate

Accuracy ® 9%

Cancel Save

d. Move the slider accordingly, then click Save.
The information is immediately updated.

Edit a caption line

a. Click a caption line.
b. Update the text as needed.
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00:00:00,000 00:00:02,070 [Jo] Hi, everyone. The
deadline for Title Il

00:00:02,070 00:00:04,330 compliance is just
around the corner, and

00:00:04,330 00:00:06,290 Cultura's Accessibility
Agent can help you

00:00:06,290 00:00:08,550 prepare ontimeto
ensure your video content

c. Click Save.

& Back to media page

English - English ~ | Editdetails Help  Revert

Q, Search Replace @D Autoscroll

>

00:00:00,000 00:00:02,070 [Jol Hi, everyone. The " it kaltura
deadline for Title Il

00:00:02,070 00:00:04,330 compliance is just
around the corner, and

00:00:04,330 00:00:06,290 Kaltura's Accessibility
Agent can help you

00:04/01:17

00:00:06,290 00:00:08,550 prepare on time to
ensure your video content

| 2N

00:00:08,550 00:00:10,910 continuously meets Kaltura's Accessibility

compliance standards, Agent can help you

You are asked to confirm captions accuracy.

Confirm captions Accuracy

Please update the accuracy rating to the best of your
knowledge. Human-reviewed descriptions are typically
96-99% accurate.

Check that:

e Sound cues and speaker tags are included
e Names and acronyms are correct

o Timing and readability are accurate

Accuracy ® 90%

Cancel Save

d. Move the slider accordingly, then click Save.
The information is immediately updated.

Revert or save changes
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o Revert restores the last saved version
o Save applies your changes

Help Revert m

@D Autoscroll

»

3i¢ kaltura

00:04/01:17

Kaltura's Accessibility
Agent can help you

Keyboard shortcuts
Ctrl <-

<-

o Player seek 5S backwards

o

Player seek 2S backwards

o

Player seek to 0 = Home and in Mac Command <-

o

Player pause-play toggle = space

o

Player seek 5S forward = Ctrl ->

o

Player seek 2S forward = ->
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