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hY
[ 2822 This article is designated for all users.

About

This guide describes how channel managers and members can interact with the
Channel History Summary feature of the video portal.

3@2 This guide is for both Theming and non-Theming users.

@ For technical support, contact Kaltura Customer Care. For all other inquiries, reach out to your Customer

Success Manager.

Enable the Channel History Summary tab

;@; The channel manager must have the minimal role necessary to enable the Channel History Summary tab for
their channels. This is configured in the Channelhistorysummary module.

Theming users

1. Log into your video portal. If you need help, follow the instructions in our article Log
into your video portal.
The video portal homepage displays.

Knowledge Center ‘Home ourcategories OurProductsv Resources Multimedialibrary —Contactus Resources v

Kaltura Virtually Live 2025

Join us to learn about our biggest plans for 20251

October 01, 2024 4:02AM > November 21,2024 3:02 AM IST

Welcome to the Knowledge Center's video portal!

We're excited to have you with us. Explore our site and enjoy our wide range of videos. Whether you're a beginner or
looking to enhance your expertise, we've got something for everyone.

2. Select My Channels from the user drop-down menu.
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My Calendar

My Profile

My Playlists

My Channels

My Media

My Powtoons

My Rooms -

The My Channels page displays.

Knowledge Center tome oucatesories OurProductsv Resources MultimediaLibrary Contactus

My Channels
Q [}

TRAINING CHANNEL XYZ CHANNEL

15 Media 7 Media
0 Subscribers 0_ Subscribers
1 Member 2" Members

VIDEO TUTORIALS SHARED REPOSITORY ABCS OF KNOWLEDGE

3. Click on the desired channel's thumbnail.
The channel page displays.
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Knowledge Center Home ourcategories OurProductsv  Resources Multimedia Library’ Contactus. Resources v

Training channel

Media Sessions Playlists ~Channel Viewing Summary

Looking Into The Futu

4. Click Actions and select Configure from the drop-down menu.

Training channel
6 Let's Chat

Media Sessions Playlists Channel Viewing Summary

+

Looking Into The Future

The Edit page displays.

Knowledge Center Home OurCategories OurProductsv  Resources

Edit Training channel

Details Theme Playlists Users Channel Viewing Summary Collections Advanced Settings  Collaboration  Chat

£ configure /

Annoto Dashboard
Services ordering rules
Analytics

Import to channel

Create channel playlist

Name: | Training channel
(Required)
Description: Black v Bold Italic Underline = = = = % Ga)
Tags:

Privacy: @ Open - All logged in users can view and contribute content (contribution s not allowed for viewer-role users).

O Restricted - All logged in users can view content and only channel members can contribute content.

O Private - Only channel members d contribute content.

D Shared Repository - Only channel members can view and contribute content; Content may be published to other channels, according to publishing entitlements.

Resources v

O Public, Restricted - Anyone can view content (including anonymous not logged-in users). Only channel members can contribute content according to their publishing entitlements.

O Public, Open - Anyone can view content (including anonymous not logged-in sers) and all logged inusers can contribute content.
Options: Enable comments in channel
(O Keep comments private to channel.
Force media published only to this channel to always be played in the contextof the channel
[ Enable subscription to channel (link to subscribe https://4834032.mediaspace kalty
Enable Newr

ve Room

5. Click the Channel Viewing Summary tab.

.com/channel/Training +channel/336930422/subscribe)
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Edit Training channel

Theme Playlists Users

-
Channel Viewing Summary

Details

Enable:

‘Col\ections Advanced Settings  Collaboration  Chat
Announcement: Black w Bold Italic

Underline

5@5 The name of this tab is configurable in the Channelhistorysummary module, so it might be named
differently to what is shown above.

6. Click the box next to Enable to enable the feature.
7. Type an Announcement text.

Details

Theme Playlists Users Channel Viewing Summary Collections Advanced Settings Collaboration Chat
Enable:
Announcement: Black w Bold Italic Underline = = = = % )
This is an announcement

8. Click Save.

The tab now displays on the channel page.

constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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Knowledge Center ‘tome ourcategories ourProductsv Resources Mulimedia Library\ Contact us Resources v

Training channel

B¢ start Meeting i - JESYEH

Media Sessions Playlists | Channel Viewing Summary

L =S w

Non-Theming users

1. Log into your video portal. If you need help, follow the instructions in our article Log
into your video portal.
The video portal homepage displays.

NEW Grou p PU blishing RESOURCES v Q, SEARCH =+ ADDNEW & ousesmmH  BE= [

Home Our Categories QurProducts v  Authors Our Genres Multimedia Library Shop

00:58
Enhancing Corporate
Events with Kaltura

It's as easy as...

© Watch video

START HERE >

i kaltura
Learning

0035 00:17

01:48 Kaltura Training Services Rec - Jul 6,2024 6:40 PM - New
Tour the Learning site Overview session

2. Select My Channels from the user drop-down menu.
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My Calendar
My Profile
My Playlists
My Channels
My Media

My Powtoons

The My Channels page displays.

Knowledge Center resources ~ Qeesron 4 aoowew & wussm B 0

Home  OurCategories  OurProducts ¥ Resources  Multimedialibrary — Contactus

My Channels

Q (0]

Filters > Sort By: Media Count v + Create Channel

TRAINING CHANNEL XYZ CHANNEL

15 Media 7 Media
0  Subscribers 0_ Subscribers
1 Member 2" Members

3. Click on the desired channel's thumbnail.

The channel page displays.
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Knowledge Center RESOURCES v
Home  OurCategories  OurProducts v Resources  Multimedia Library

Contact us
Training channel

Q searcH

% ADDNEW & LOUISESMITH

Lookinglnto The Future.

@ Open And Moderated

W s [ O St |4 e [ Memms ©
Playlist 16 Media ~Channel Viewing Summary

Q (0]

Filters > Sort By: Creation Date - Descending v

= B R
Looking Into The Future

4. Click the hamburger icon and select Edit from the drop-down menu.
KnOWledge Center  resources ~

Contactus
Training channel

Q sEARCH 4+ ADDNEW

&

LOUISE SMITH

# Edit
I Analytics
4 Services ordering rules
(@l Annoto Dashboard
© Import
The Edit page displays.

+ Create channel playlist

Knowledge Center

RESOURCES W
Home Qur Categories Qur Products v  Resources Multimedia Library Contactus
Edit Training channel
Details Theme Playlists Users | Channel ViewingSummary | Collaboration Chat
Enable:
Announcement: Black Bold

Italic Underline
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5. Click the Channel Viewing Summary tab.

Edit Training channel

»
Details Theme Playlists Users | Channel Viewing Summary | Collections Advanced Settings Collaboration Chat
Enable:
Announcement: Black w Bold Italic Underline = = = = % [za)

;@s The name of this tab is configurable in the Channelhistorysummary module, so it might be named
differently than what is shown above.

6. Click the box next to Enable to enable the feature.
7. Type an Announcement text.

Details Theme Playlists Users ChannelViewingSummary Collections Advanced Settings Collaboration Chat
Enable:
Announcement: Black w Bold ltalic Underline = = = = % [za)
This is an announcement

8. Click Save.

The tab now displays on the channel page.

constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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Knowledge Center  resources ~ Q] doorew 2 vsrsaml 2= o

Home Our Categories Our Products v Resources Multimedia Library Contactus

Training channel

s
*
"

Looking Into The Future

@ OpenAndModerated | 16 Media | O Subscribers | 1 Members | Managers ¥
Playlist 16 Media |Channel Viewing Summary

Q t @
Filters > Sort By: Creation Date - Descending v # = = H B

@ The Channelhistorysummary is compatible with any channel privacy setting (open, restricted, private,

Looking Into The Future

shared repository).

View your history

As a channel member, you can view your history within a specific channel, including
your overall viewing percentage. You'll see how many videos you've completed,
started, or haven't started watching. You can also view announcements from the
channel manager.

The overall progress bar updates dynamically with video additions and removals. You
can remove videos from your channel viewing history.

Entries can belong to multiple channels, so watching a video affects all related channel
histories. For best results, maintain unique video entries per channel.

1. Select My Channels from the user drop-down menu and then click on a channel.
2. Click on the Channel History Summary tab.
Channel history summary displays.
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@ Open | 13 Media | 1 Memien | 0 Subseibers | Managers v | -

13Medis QA Channel Viewing Summary

QA_Viewing Summary “
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3. Just below the Viewing Summary, you can click My viewing history to view the
overall history.

Viewing Summary

You completed watching 43% of your videos.

/

Completed Watching

My viewing_history |.a—"

The My History page displays.
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Wiew All Media »  AllHistory » Al time »

FolgersCoffee

BEACH SUMRISE ILLUSTRATOR to AFTER EFFECTS -test

=T
10 Second High Resclation 4k Video. o

e §onMay Zind 220 Winched on Dioker 1358, 221 W 2 -

Archive & Replace

Filter history results

Results can be filtered in the following ways:

Filter by Types of Media

FolgersCoffee

b 1 - " -

BEACH SUNRISE ILLUSTRATOR to AFTER EFFECTS -test

10 Second High Resolation 4k Video.

EE

smor 3 ombay Tt 3301 Wb it LI 02 W » -

Archive & Replace

Filter by viewing history (All history, Completed watching, Started watching)
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Wiew All Media »  AllHistory » Al time

v Al History FolgersCoffee

Completod Watching
Started Witdhing
From Tyen Thime o Cctobae 15ch 303 @ » -

BEACH SUNRISE ILLUSTRATOR to AFTER EFFECTS -test

T T TR P ———— e P - -

10 Second High Resolation 4k Video.

A cr D B T S T

Filter by viewing history time range (All time, Last 7 days, Last 30 days, Custom date
range)

o

View All Media »  All History » Al tiene
o Mlitime fee
Last 7 Davs

Last 30 Davs

Custom

e Thibews o Chcmobonr 158h, 3 L . -

BEACH SUNRISE ILLUSTRATOR to AFTER EFFECTS -test
- m"'hd

10 Second High Resolation 4k Video.

Archive & Replace
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@ This document is maintained by Kaltura’s Professional Services team. Please send comments or corrections to

your Customer Success Manager. Ask them to forward it to the Professional Services team. We are committed to

improving our documentation and your feedback is appreciated.
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