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Event Recording and DVR - User Guide
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This article is designated for all users.

About

This guide explains how webcast creators can manage recording and DVR settings on
the webcast creation page in the video portal. Users assigned as webcast creators can
efficiently control these features. The following sections outline the available
capabilities.

Webcast creators are defined in the Kwebcast module. 
To learn how to create a webcasting event, visit Create a webcasting event.


This guide is for both Theming and non-Theming users.


This module is now redundant. Its functionality has been incorporated into the core
product, so this module is no longer required to access these features.


For technical support, contact Kaltura Customer Care. For all other inquiries, reach
out to your Customer Success Manager.

Access the ‘Schedule a Webcast Event’ page

Theming users
1. Log into your video portal. If you need help, follow the instructions in our article Log

into your video portal. 
The video portal homepage displays.

https://knowledge.kaltura.com/help/kwebcast
https://knowledge.kaltura.com/help/creating-a-townhall-webcasting-event
https://knowledge.kaltura.com/help/log-into-mediaspace
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ab655773b84d0a3e0ebaa8/n/1722508629722.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ab65848487d37ce1096af5/n/1722508675880.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ab6912978bd1a610056f71/n/1722509586512.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a22930e7716ae616051942/n/1721903405510.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ab664fcc497e9279016f60/n/1722508879047.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ab68c7978bd1a610056d32/n/1722509511053.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ab6781f558348fab0abf05/n/1722509184425.png
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2. Click the + Create button and select Town Hall.

The Schedule a Webcast Event page displays.
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Non-Theming users
1. Log into your video portal. If you need help, follow the instructions in our article Log

into your video portal. 
The video portal homepage displays.

2. Click the +Add New button and select Webcasting Event.

https://knowledge.kaltura.com/help/log-into-mediaspace
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The Schedule a Webcast Event page displays.

Manage a webcast’s recording and DVR features

1. On the Schedule a Webcast Event page, scroll down to the lower part of the
page. 

2. Next to Event Recording, choose Disable recording of the event from the drop-
down menu if you would like to disable this option.
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3. Next to Event DVR, choose Enabled or Disabled from the drop-down menu, as
desired.

4. When you have finished configuring the event, click Create Event to save your
changes.


This document is maintained by Kaltura’s Professional Services team. Please send
comments or corrections to your Customer Success Manager. Ask them to forward
it to the Professional Services team. We are committed to improving our
documentation and your feedback is appreciated.


