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Upload from URL - User Guide
Last Modified on 01/23/2026 8:18 pm IST

This article is designated for all users.

About

This guide explains how to use the Upload from URL option available in the +Create
menu (for Theming users) or + Add new menu (for non-Theming users). This feature
allows you to upload media directly from a URL.


This module applies only to non-Theming users by default. For Theming users,
additional configuration is required in other modules.


For technical support, contact Kaltura Customer Care. For all other inquiries, reach
out to your Customer Success Manager.

How to use Upload from URL

Theming users
1. Log into your video portal. If you need help, follow the instructions in our article Log

into your video portal.
The video portal homepage displays.

2. Click the + Create button and select Upload From URL.

https://knowledge.kaltura.com/help/log-into-mediaspace
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a25a28584c40cffa0cae4f/n/1721915941230.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a9f19ce0af61e99f00351e/n/1722413467121.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a9f497c37d7f2ab60e83e4/n/1722414230246.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66aa2399b888d8d0d80fcfd2/n/1722426264941.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66aa1b015e3717b0e302eeca/n/1722424064352.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/669df2f936ed367ae40537fd/n/1721627383975.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66aa1c89f4cea20b6f0d422c/n/1722424454581.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a22930e7716ae616051942/n/1721903405510.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a9f16477b1a2e8d30e6fb6/n/1722413411947.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a9f497c37d7f2ab60e83e4/n/1722414230246.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66aa23e3c5b499f11b02adf7/n/1722426338119.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66aa1b015e3717b0e302eeca/n/1722424064352.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/669df2f936ed367ae40537fd/n/1721627383975.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66aa1e33e147d8591d0149d2/n/1722424880594.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

The Upload Video from URL page displays.

3. Paste in the URL of the file you want to upload.


Supported protocols are: http, https, and ftp. 


If the URL is password protected, please add your user name and password to
the URL as follows:  protocol://username:password@domain/filepathname. For
example: http://johnsmith:123456@jdh-kalturaps-test.s3.us-east-
2.amazonaws.com/DC-9-50+Pushback.mp4

4. Click +Upload.
The media upload page displays when the upload process starts.
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5. Complete the details and metadata as desired.
6. At the bottom of the media upload page, click Save. 
7. Click Go to media to view your media.
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Your media is uploaded.

Non-Theming users
1. Log into your video portal. If you need help, follow the instructions in our article Log

into your video portal.
The video portal homepage displays.

2. Select Media Upload from the +Add New drop-down menu.

https://knowledge.kaltura.com/help/log-into-mediaspace
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The Upload Video from URL page displays.

3. Paste in the URL of the file you want to upload.


Supported protocols are: http, https, and ftp. 


If the URL is password protected, please add your user name and password to
the URL as follows:  protocol://username:password@domain/filepathname. For
example: http://johnsmith:123456@jdh-kalturaps-test.s3.us-east-
2.amazonaws.com/DC-9-50+Pushback.mp4

4. Click +Upload.
The media upload page displays when the upload process starts.
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5. Complete the details and metadata as desired. 
6. At the bottom of the media upload page, click Save. 
7. Click Go to media to view your media.
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Your media is uploaded.


This document is maintained by Kaltura’s Professional Services team. Please
send comments or corrections to your Customer Success Manager. Ask them to
forward it to the Professional Services team. We are committed to improving our
documentation and your feedback is appreciated.


