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{ggg This article is designated for all users.

About

This article provides an overview of the Chat & Collaborate widget for both the Attendee
and Moderator.

The Chat & Collaborate widget is supported for desktop and mobile on a web browser.

To access the Chat & Collaborate widget on a desktop
1. Click the "expand" button in the upper right corner of the screen.

it kaltura

Roger

ON STAGE Building Connections ¥ Session Details

Attendee View

Your admin may have implemented a Customization popup that may include a
disclaimer (or legal consent), that you must accept before using the widget. This
disclaimer informs you that the data from private conversations is recorded. The
Customization popup also allows you to further customize your experience regarding
toast notifications, private chat, and privacy settings.
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Hey you!

Ready to dive in and meet new people?

o

Transcripts of all chats (e.g., one-to-one

conversations, virtual m rooms,

and customer support conversations)

will be retained by Kaltura for safety

and security purposes. In using the Chat
ollaboration feature, you must

. Allow toast notification
. Enable private chat

. Show my last name

2. Once you are finished making your selections, click Accept. The Chat & Collaborate
widget displays.

.

=:¢ kaltura B Private chat

Connect with attendees

—

i Private chat
Discover and connect with other event
attendees

Il wve ©

ON STAGE Building Connections ¥ Session Details

Attendee View
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To access the Chat & Collaborate widget on a mobile

The Chat & Collaborate widget is open automatically when you enter the site.

Your admin may have implemented a Customization popup that may include a
disclaimer (or legal consent), that you must accept before using the widget. This
disclaimer informs you that the data from private conversations is recorded. The
Customization popup also allows you to further customize your experience regarding
toast notifications, private chat, and privacy settings.

Hey you!

Ready to dive in and meet new people?

1 (
s, virtual meeting rooms,
r support conversations)
tained by Kaltura for safety
curity purposes. In using the Chat
& Collaboration feature, you must

site-terms-of-use/).

. Allow toast notification

. Enable private chat

. Show my last name

Once you are finished making your selections, click Accept. The Private chat displays.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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B Privatechat

Connect with attendees

—

Discover and connect with other event attendees

4 o

Live stage Private chat Maore

The Chat & Collaborate widget menu

The Chat & Collaborate widget menu is located on the right sidebar in desktop and on
the bottom of the screen in mobile. The menu displays differently for an attendee and
moderator. It contains three tabs for the attendee and five tabs for the moderator.

e Assistant (moderator only)

e Interactions (moderator only)
e Updates

e Live stage

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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e Private chat

Assistant (moderator only)

s@z Looking for more information about this feature? Feel free to contact your Kaltura representative.

The Assistant tab offers moderators peace of mind via several functionalities that
empower them to more easily moderate and do more with their time during a session.

Gain real time insight on your session

Kaltura pulls a number of crucial data points right into the session, including attendee
numbers, turnout rate (percentage of those registered who are actually logged into the
session), engagement rate (viewers who watch in full screen or with the focus on the tab
and sound on), and time to end. These real time, crucial metrics keep moderators
minded of how their session is performing. Depending on how your account is
configured, information may display in one of two ways.

Example 1:

S

7is kaltura 4+ Assistant

Assistant
REAL TIME INSIGHT

Attendees Turnout *
56% Interactions
Time to end
34 Min A

Updates

¥+
‘ & Poll X Live stage

How familiar are you with today’s
topic? (-]

Private chat

BOOST ENGAGEMENT WITH INTERACTIONS

Select poll

& Crowd vote

How are you doing today?

¢« 9

Select vote

ON STAGE Building Connections ¥ Session Details

Moderator View - Account Configuration Example 1

Attendees - The number of attendees currently logged into the session.

Turnout - Percentage of those registered who are actually logged into the session.

Engagement rate - Viewers who watch in full screen or with the focus on the tab and
sound on.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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Time to end - The amount of time left in your session.
Example 2:

7N kClitUI'Cl ' ; 4+ Assistant I 4+

Assistant
m REAL TIME INSIGHT

Attendees ) *
154 @ Negative R

Engagementrate €@ Time toend

68% @ 34 Min

NGAGEMENT WITH INTERA

€ Poll X Live stage

How familiar are you with today's
topic? 2

Private chat
Select poll

& Crowd vote

How are you doing today?

Select vote ‘

OM STAGE Building Connections ¥ Session Details

x

Moderator View - Account Configuration Example 2

Attendees - The number of attendees currently logged into the session.

Chat mood - This feature revolutionizes the way event team members understand and
interact with group conversations. Chat mood analyzer uses sentiment analysis to
evaluate the atmosphere expressed in group chats and categorizes it into three distinct
values. Values presented may be Positive, Neutral, Negative, or Quiet (no new messages
in the chat for at least 5 minutes). Chat mood analyzer allows event organizers to gain
deeper insights into the overall mood and tone of group discussions; make informed
decisions based on the collective sentiment of their team or community; and identify
and address concerns promptly, fostering a more positive and productive environment.

5@; As with all Al features, this is officially supported in English only.

2@5 Note that upon starting a session, sentiment begins calculating immediately, however values take approximately
two minutes to display on screen.
REAL TIME INSIGHT

Atte =13 Chat moa

15 :

Engagement rate @ Time toend

68% @ 34 Min
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Engagement rate - Viewers who watch in full screen or with the focus on the tab and
sound on.

Time to end - The amount of time left in your session.

5@3 Note that in Configuration Example 2 shown above you may still access Turnout by simply hovering over the
tooltip on the Attendees insight component.

“ i 4+ Assistant

Attended/registered
154/213

These real time, crucial metrics keep moderators minded of how their session is
performing.

Choose appropriate engagement methods based on indicators and automatically
triggered signals

Kaltura provides indicators and signals to moderators based on metric trends. For
example, if engagement rates are trending up, a green up arrow is displayed next to
Engagement rate and a pop-up notification displays in the lower left corner of the
screen. These indicators and signals prompt the moderator to take appropriate action. In
keeping with our same example, now may be a great time to send out a poll!

My

s kaltura +* Assistant

Assistant
REAL TIME INSIGHT

§ Attendees Turnout *
154 @ 56% e
Engagement rate Time to end
68% @ 34 Min &

Updates

¥
' € Foll x Live stage

How familiar are you with today’s
topic? =]

Private chat

BOOST ENGAGEMENT WITH INTERACTIONS

Select poll

| Ll s
Engagement rate " A & Crowdvote

/ / : d How are you doing today?
68% @ :
Your audience engagement rate is : A 3 ‘ ’

getting high, take advantage of the
momentum.

Select vote
Take actions

¥ Session Details

Moderator View
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Moderators are, thus, empowered to choose appropriate engagement methods based on
what's going on in their session.

Other signals prompting moderators to take action accordingly include the following:

"Time to session - 15 minutes - Webinar starts in 15 min. Open doors for attendees in
the lobby."

"Time on session - 5 minutes - Moderator, 5 min left. Send attendees a heads-up now -
we're gearing up to roll!"

"Time left on session - 15 Minutes left - Your webinar is about to end. Check out our
recommendations."”

"Engagement rate - [%] - Your audience engagement rate is dropping, and it's time to
boost it."

"Engagement rate - [%] - Your audience engagement rate is getting high, take
advantage of the momentum."

"Attendees - [number] - Attendees are dropping dramatically. Time to take actions."
"Attendees - [number] - Attendees are joining your session. Keep up the momentum."
Quickly drive actions to boost engagement

Kaltura provides shortcuts to drive these actions (creating and publishing polls, crowd
votes, and chat messages to the group) right inside the Assistant, keeping everything at
the moderator's fingertips.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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_::':_ kCI|tUI’CI — 4+ Assistant

Assistant
REAL TIME INSIGHT

Attendees Turnout *

154 2 56% Interactions

Engagement rate Time to end

68% @ 34 Min a
Updates

BOOST ENGAGEMENT WITH INTERACTIONS

- ¢ Poll X

How familiar are you with today's
topic?

Private chat
Select poll

c Crowd vote

How are you doing today?

¢« 9

Select vote

ON STAGE Building Connections ¥ Session Details

Moderator View

Create and publish a poll, crowd vote, or chat message from the Assistant tab

As stated above, you may choose from any of the automatically generated shortcuts to
drive actions.

e If you would like to create a poll, click Select poll. You are redirected to the
Interactions tab with the poll displayed and text pre-filled for both the question and
possible answers. Edit the question and possible answers as desired.

¢ If you would like to create a crowd vote, click Select vote. You are redirected to the
Interactions tab with the crowd vote displayed and text pre-filled. Edit the text as
desired.

e If you would like to create a chat message, click Select chat message. You are
redirected to the Live stage Chat tab with the chat displayed and text pre-filled. Edit
the text as desired.

You may also scroll down and click Generate interactions to generate even more
ideas for other possible interactions.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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ON STAGE Building Connections

Interactions (moderator only)

Moderator View

Q) @ Q.7

4% Assistant
Assistant
€ Poll
How familiar are you with today's *

topic? 2
Interactions

Select poll

Updates

€ Foll X

How familiar are you with today’s
topic?

Select poll

c Crowd vote

How are you doing today?

¢« P

Select vote

++ Generate interactions

The Interactions tab allows a moderator to create and publish interaction tools, including
text polls, quiz questions, rating scales, crowd votes, and open-ended questions. The
Interactions tab also allows a moderator to create crowd reactions and announcements.

The Interactions tab displays only to moderators.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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v kaltura {; W Interactions

Drive engagement with one of these | Interactions
interactions

A

‘Quiz question L

Rating scale
scale

Crowd vote Crowd
reaction

Open-ended Announcement
question
& A

Interaction
drafts (5}

OMN STAGE Building Connections ¥ Session Details

Moderator View

Create and publish a poll from the Interactions tab

1. Click Poll to begin creating a poll.

Assistant

*

Interactions

- Add option A

Updates
« Share results with attendees

« Enable multiple ans S *

Live stage

Private chat

2. Type your question and options. Click + Add option to add more options (up to 5
total).
If you want to remove an answer, hover over the answer and click the Delete
“trashcan" icon.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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< Poll 1> +*

Assistant

What are you primarily seeking in a webinar?

Learning *

{ ) Interactions
Networking b [ ]

Fun A

Updates
Other P

~+ Add option ‘f

Live stage
¥ Share results with attendees

+ Enable multiple answers 2

Private chat
Publish now

3. Decide whether to share results with attendees.

4. You may set up your poll in such a way that your participants can select more than
one option. Simply check the box "Enable multiple answers".

5. Decide whether to save as a draft or publish now.
If you choose to save the poll as a draft, you may access it through the Interactions
drafts button on the Interactions tab, hover over the draft and either edit it or
publish it now.
If you choose to publish now, it will be published to your attendees immediately,
initially displaying as a small toast popup in the lower left corner of the screen, then
displaying in the Feed sub-tab of the Live stage tab.

Create and publish a quiz question from the Interactions tab

1. Click Quiz question to begin creating a quiz question.

< Quiz question

Assistant
your question here

*

Interactions

+ Add answer A

Updates
~ Display correct answer

¥ Share results with attendees ’,

Live stage

Private chat

2. Type your question and answers. Click + Add answer to add more answers (up to 5
total).
If you want to remove an answer, hover over the answer and click the Delete

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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"trashcan" icon.

< Quiz question

Assistant

your question here

*

Interactions

Updats
-+ Add answer S

+ Display correct answer "

+ | Share results with attendees Live stage

Private chat

3. You may set up your quiz in such a way that your participants can select more than
one correct answer. Click on the check mark(s) next to the answer(s) you want to

mark as correct. All answers can be marked as correct if needed. At least one correct
answer must be marked.

< Quiz question > +

Assistant
Which of the following is the primary goal of

business resilience?

Maximizing profits in the shor
term

Ensuring operational
continuity during disruptions

Expanding the business into new - Updates
markets

Reducing employee turnover "

Live stage

-+ Add answer

Private chat

¥ Display correct answer

¥ Share results with attendees

Save as draft Publish now

The answer(s) you select as correct, display green.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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< Quiz question - +

. ) e i Assistant
Which of the following is the primary goal of
business resilience?

Maximizing profits in the short
term Interactions

Ensuring operational continuity
during disruptions A

-

Updates

¥

Live stage

Expanding the business into new
markets

Reducing employee turnover

—+ Add answer
e

Private chat

« Display correct answer

v Share results with attendees

Save as draft Publish now

4. Decide whether to display the correct answer or share results with attendees, save
as a draft, or publish now.
If you choose to save the quiz question as a draft, you may access it through
the Interactions drafts button on the Interactions tab, hover over the draft and
either edit it or publish it now.
If you choose to publish now, it will be published to your attendees immediately,
initially displaying as a small toast popup in the lower left corner of the screen, then
displaying in the Feed sub-tab of the Live stage tab.

Create and publish a rating scale poll from the Interactions tab

1. Click Rating scale to begin creating a rating scale.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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{ Ratingscale +*

Assistant

[Start rating now

w

* * * aerion:

A

I Updates

f

Live stage

Private chat

« Share results with attendees

Save as draft Publish now

2. Type your question/statement, choose your rating scale emoji, decide whether to
share results with attendees, save as a draft, or publish now.

< Ratingscale +

Assistant

How would you rate your current e-mail
marketing campaign? *

& i

A

Updates

w ®

Live stage

® & & -

Private chat

» @&

¥| Share results with attendees

Save as draft Publish now

If you choose to save the rating scale as a draft, you may access it through
the Interactions drafts button on the Interactions tab, hover over the draft and
either edit it or publish it now.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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If you choose to publish now, it will be published to your attendees immediately,
initially displaying as a small toast popup in the lower left corner of the screen, then
displaying in the Feed sub-tab of the Live stage tab.

Create and publish a crowd vote poll from the Interactions tab

1. Click Crowd vote to begin creating a crowd vote.

< Crowd vote +

Assistant

Start voting now

*

‘ ' Interactions

A

Updates

*

Live stage

Private chat

¢ OR

~ Share results with attendees

Save as draft Publish now

2. Type your question/statement, choose your crowd vote emoji, decide whether to
share results with attendees, save as a draft, or publish now.

++

Assistant

<{ Crowd vote

Do you like Close Range Marketingj

*

I , Interactions

A

Updates

¢ D LI o

4

Live stage

Private chat

~ Share results with attendees

Save as draft Publish now

If you choose to save the crowd vote as a draft, you may access it through
the Interactions drafts button on the Interactions tab, hover over the draft and

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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either edit it or publish it now.

If you choose to publish now, it will be published to your attendees immediately,
initially displaying as a small toast popup in the lower left corner of the screen, then
displaying in the Feed sub-tab of the Live stage tab.

Create and publish a crowd reaction from the Interactions tab

1. Click Crowd reaction to begin creating a crowd reaction.

& Crowd reaction

Assistant

Send crowd reaction to your *
audience

Interactions

A

Updat
Celebrate R

4

Live stage

Private chat

2. Hover over the desired crowd reaction and the crowd reaction is highlighted with a
Send button.

& Crowd reaction

Assistant

Send crowd reaction to your *
audience

Interactions

A
‘ \d Send Updates

. ® ' 4

Live stage

Private chat

3. Click to send the crowd reaction.

5@5 Please note:

All users can choose from a set of 5 reactions that display horizontally at the bottom of the Chat and Collaborate
widget. See Reactions for more information.
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SO vy

For moderators, this horizontal list of reactions also contains those reactions that are available to them in the
Interactions tab. Moderators can click to expand the list of all available crowd reactions.

Celine Garnier
So excited to be here! Wow!

li.' wh 3

i KJ @ i"rCele-brﬂle 9 0 @ »

Create and publish an open-ended question

1. Click Open-ended question to begin creating an open-ended question.

< Open question

Assistant

our question here

*

Interactions

¥ Share results with attendees A

-

Updates

.‘

Live stage

Private chat

2. Type your question in the "Write your question here" field, decide whether to share
results with attendees, save as a draft, or publish now.

Copyright © 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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. +
€ Open question > +
Assistant

What strategies have you found most
effective for engaging your audience during
webinars? *

Interactions

+ Share results with attendees A

Updates

4

Live stage

Save as draft Publish now

Private chat

If you choose to save the open-ended question as a draft, you may access it through
the Interactions drafts button on the Interactions tab, hover over the draft and
either edit it or publish it now.

If you choose to publish now, it will be published to your attendees immediately,
initially displaying as a small toast popup in the lower left corner of the screen, then
displaying in the Feed sub-tab of the Live stage tab.

Create and publish an announcement from the Interactions tab

1. Click Announcement to begin creating an announcement.

& Announcement
Assistant

onal)

announcement here *

Interactions

A

-+ Add CTA button Updates

Save as draft f

Live stage

Private chat

2. Type a title for your announcement (optional), such as "Mid-webinar alert!". Then
type the announcement itself, such as "Get your questions ready for the upcoming
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Q&A session!".
3. Click + Add CTA button and additional options display.

CTA button

Button label

URL

4, Type a label for your CTA button, along with a URL to which users will be directed
upon clicking the CTA button. If you change your mind and decide not to include a
CTA, you can always clear it by clicking the "trash can" icon.

5. Choose to save the announcement as a draft or send it immediately to attendees.

If you choose to save the announcement as a draft, you may access it through

the Interactions drafts button on the Interactions tab, hover over the draft and
either edit it or publish it now.

If you choose to publish now, it will be published to your attendees immediately,
initially displaying as a small toast popup in the lower left corner of the screen, then
displaying in the Feed sub-tab of the Live stage tab.

Updates

The Updates tab displays the notifications sent from the moderator to all participants

during the session. The Updates tab displays the same to an attendee and a moderator.
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Sz Updat A
>;< kaltura peas

& Lorie . I+, Kaltura(Orga

Find more info our wiki page f

Updates

[ visit Site Live Stage
1 hour

Kaltura (Organizer) [ p—

W

Kaltura (Organizer)

o Virtual Summit

ON STAGE Building Connections ¥ Session Details

Attendee View

The following shows the Updates tab with a small toast popup in the lower left corner of
the screen.

sz Updat a
>i1< kaltura pes.=

Updates

ion in our wiki page ‘

Live Stage
1t

e, Kaltura (Organizer) Private chat
; ; e d

We a oin th

Join Now

Come Watch

OM STAGE Building Connections ¥ Session Details

Attendee View

Live Stage

The Live Stage tab is only for a specific context, for example, a specific session, and
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displays differently for an attendee and moderator.
The Live Stage tab includes the following sub-tabs:

e Chat
o Q&A
e Feed

e Backchannel (Only for moderators in a specific context/session.)

Chat tab - The Chat tab presents the group chat for a specific context/session.
Attendees can write, like, and reply to messages. They can also delete their own
messages. Moderators have the additional abilities to pin and delete all messages, b
users from the group chat, and access interaction capabilities. The Chat tab displays
differently for an attendee and moderator.

.

sy kG|tLIrC1 4  Live stage
S Lode Chat Q&A Feed

>

v

James Li
"

e recording of

ier
o be here! Wow!

Julia Brice
‘When is the meeti

Thanks!

ON STAGE Building Connections ¥ Session Details

Attendee View

Type your message in the "Write your message" field to start chatting.
Hover over a message and select the "Like" icon to like a message.

Hover over a message and select the "Reply" icon to reply to a message.

Hover over your own message and select the "Trashcan" icon to delete your
message.

lock

Private chat|
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.

s kGIturG ’v Live stage

Add interaction Interactions drafts

Chat Q&A Feed
P
-

Wow!

Julia Brice
Ca eh the recording of
this m 7

]

Julia Brice
When is the meetin

Brian Denni

ON STAGE Building Connections ¥ Session Details

Moderator View

e Type your message in the "Write your message" field to start chatting.

e Hover over a message and select the "Like" icon to like a message.

e Hover over a message and select the "Reply" icon to reply to a message.

e Hover over any message and select the "Trashcan" icon to delete the message.

e Hover over a message and select the "Pin" icon to pin the message to the top of the
list.

e Hover over a message and select the "Block" icon to block the user.

e Click one of the interaction "cards" at the top of the screen to access interaction

capabilities.
Q&A tab -

The Q&A tab is used by attendees to ask questions to the moderator. This tab is used by
moderators to answer questions from session attendees.

Single thread versus Multi thread (multiple question threads) capability

Your Admin may choose between maintaining a single conversational thread (default) or
multiple conversation threads per user. Single thread configuration means one single
thread will contain all the questions that an attendee asks. Multi thread configuration
means each question that an attendee asks is given its own separate thread. In other
words, attendees may have several chats/threads open with a moderator at the same
time. This allows for organization of questions based on context.
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Single thread (default):

Al

=:i< kaltura _ a
Updates

Hello Brian! | would like to
know
how | can get the recording

Thanks! That's gre

Brian D

I'mn ok thanlks!

TAGE Building Connections

Attendee View

Multi thread:

.

“iv kaltura # Livestage

B Lorle % Manuel '
__ R , Chat QSA Feed

Ask new question

How can marketing automation enhance
customer engagement in today's fast-
changing market?

Brian Dennis Marketing ation bo:

Building Connec 5 ¥ Session Details

Attendee View
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@5 We will be demonstrating the multi thread capability in this article. Please contact your Kaltura representative
for additional information.

The Q&A tab displays differently for an attendee and moderator.

Attendee experience

When posing your very first question to the moderator (no question threads exist
between you and the moderator)

1. Click the Ask new question button.

h v

ey kaltura 4 Livestage

Private chat

Ask new question
156
ON STAGE Building Connections ¥ Session Details

Attendee View

The Write your message field displays.
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Al

“is kCI|tLII’C| #  Livestage
Chat Q&A Feed

Private chat

Ask anything to the expert  ~_

OM STAGE Building Connections ¥ Session Details

Attendee View

2. Type your question in the "Write your message" field and press Enter. The
conversation thread (denoted by the question header at the top) displays with the

qguestion as the first message. The moderator then answers your question in that
conversation thread.

.
ER)

How can marketing automation
kaltura K

enhance customer engagem...

Private chat

How can marketing
automation enhance customer
engagement in today's fast-
changing market?

ON STAGE Building Connections ¥ Session Details

Attendee View

3. You may click the back arrow to the left of the question header to exit the thread and
navigate back to the Q&A tab with the question list. Your first question thread is
displayed.
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_:%:' kaltura ¥ Livestage

Chat Q&A Feed

Ask new question

How can marketing automation enhance
customer engagement in today's fast-
changing market?

Brian Dennis Marketing automation boosts...

OM STAGE Building Connections ¥ Session Details

Attendee View

4. You may click on that question thread at any time to return to it and continue your

chat with the moderator.

Create a new thread with the moderator (one or more question threads already exist
between you and the moderator)

1. Click the Ask new question button.

¥ Livestage

Chat Q&A Feed

hr

i< kaltura

Ask new question

How can marketing automation enhance
customer engagementin today's fast- Private chat
changing market?

Brian Dennis Mark

10:55

¥ Session Details

Attendee View

The Write your message field displays.
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A,

“is kCI|tLII’C.| 4 Live stage

Chat Q&A Feed

Ask anything to the expert  ~.

OM STAGE Building Connections ¥ Session Details

Attendee View

2. Type your question in the "Write your message" field and press Enter. The
conversation thread (denoted by the question header at the top) displays with the

question as the first message. The moderator then answers your question in that
conversation thread.

Al

2i¢ kaltura

Private chat

Where can | find the
attachments?

Brian Dennis

Thanks Ella for your question!

1find them on the
n.

ON STAGE Building Connections ¥ Session Details

Attendee View

3. You may click the back arrow to the left of the question header to exit the thread and

navigate back to the Q&A tab with the question list. Your question threads are
displayed.
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_:%:' kaltura 4 Livestage

4 Chat Q&A Feed

Ask new question

How can marketing automation enhance B
customer engagement in today’s fast- Private chat
changing market?

ian Dennis Marketing automation boosts...

Where can | find the attachments?

Brian Dennis You can f

156

OM STAGE Building Connections ¥ Session Details

Attendee View

4. You may click on that question thread at any time to return to it and continue your

chat with the moderator.
Attendees have the following additional capabilities in the Q&A tab:

e Hover over a message and select the "Like" icon to like a message.
e Hover over a message and select the "Reply" icon to reply to a message.
e Hover over your own message and select the "Trashcan" icon to delete your

message.
Moderator experience

For the moderator, if there are no messages from attendees, the following is displayed.
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31 kaltura

B Lorie

ON STAGE Building Connections

¥ Session Details

Moderator View

"r Live stage

Add interaction Interactions drafts

Chat Q&A Feed

No audience message yet

Answer your audience guestions here

If there are messages from attendees, the following is displayed.

3t kaltura

B Lorie

ON STAGE Building Connections

The number of pending chats and claimed chats are displayed, along with arrows
allowing you to either expand or collapse both lists.

To read a pending or claimed chat, click on the chat (not the Reply button).

¥ Session Details

Moderator View

’- Live stage

Create poll Session drafts

Chat Q&A Feed

v 4 Pending chats

‘ =) Ella tner
¢ lu

® Nova Jones
Lowe

@ Constance Chen
g | will take a look

v 2Chats

Emily Davis
Speaker Thanks for the info!

_‘ »B Ella Gartner

| understand thanks

Updates

P

Live stage

Private chat
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To claim a pending chat and begin a one-on-one conversation with that attendee -

1. Click the Reply button to the right of an attendee's name. A one-on-one conversation
is initiated with that attendee.

_:%:- kaltura s ¢ ‘i E_I\::‘(‘Slz-:r“cr)er ‘ : +

Send back to pending chats

*

Interactions

Hello Ella! Nice to e-meet you! Live stage

Nice o e-1 ! e

Private chat

Sure! when is it?

t's today, at 2pm EST

Ok. I'm in!

understand thanks!

Eﬁﬁglsa

15 Kaltura Connec

ON STAGE Building Connections ¥ Session Details

Moderator View

2. Type your message in the "Write your message" field. Notice a message above the
field reads "Answering as [Session Name], indicating that you are talking in the chat
as a moderator, and you are notin a private chat.

To navigate back to the Q&A tab, click the back arrow.

To "un-claim" and send the chat back to pending chats, click the three dots and choose
Send back to pending chats button.

Moderators have the following additional capabilities in the Q&A tab, just as they do in
the Chat sub-tab.

e Hover over a message and select the "Like" icon to like a message.

e Hover over a message and select the "Reply" icon to reply to a message.

e Hover over any message and select the "Trashcan" icon to delete the message.

e Hover over a message and select the "Pin" icon to pin the message to the top of the
list.

e Hover over a message and select the "Block" icon to block the user.

e Click one of the interaction "cards" at the top of the screen to access interaction
capabilities.
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Feed tab -The Feed tab contains several components, similar to a social media feed.
Attendees and moderators use this tab to view items such as messages pinned by
moderators and interactions (polls, rating scale polls, and crowd vote polls). The Feed
tab displays differently for an attendee and moderator.

"- Live stage

r Chat Q&A Feed

@osa

n from the audience
ocumentation of this

o

%< kaltura

ova Jones

u can find it attac

& Poll

What are you primarly seeking in a webinar?

0 Lorem Ipsum Dolor Sit Amet. £0%
= Dolor Sit Amet

Networking

f Live stage

‘
Create poll Session drafts

31t kaltura

Chat Q&A

@asa
n from the audience

ocumentation of this

e ® Nova Jones

Thank u can find it af

What are you primarly seeking in a webinar?

Dolor Sit Amet

% \ [3) Lorem Ipsum Dolor Sit Amet.

Networking

ON STAGE Building Connections ¥ Session Details

Moderator View
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Moderators may:

e Publish a question with an answer from the moderator app and it will display on
the Feed tab.

e Hide results of a poll, end polls, and unpublish polls on the Feed tab, or from
the moderator app.

e Pin a message from the Chat and Q&A tabs and it will display on the Feed tab as
a "pinned message". (A message that was pinned can also be unpinned by a
moderator.)

e Click one of the interaction "cards" at the top of the screen to access interaction

capabilities.

Backchannel tab - The Backchannel tab is a space where moderators can chat
privately with other moderators. This tab contains several components similar to the
Chat tab, but only for moderators in a specific context/session. In other words, the
Backchannel tab displays only for moderators who have been added as such in a
particular session. Moderators can write, like, and reply to messages from other
moderators. They can also delete their own messages.

The following figure depicts a Backchannel tab with no messages posted.

i kaltura N @ 1

e

Create poll Session drafts

Chat Q&A Feed Backchannel

Welcome to the backchannel

an chat privately with ather

Only moderators can chat and view this

b n thread

OMN STAGE Building Connections ¥ Session Details

Moderator View

The following figure depicts a Backchannel tab populated with moderator messages.
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sl

e kaltura h } ¥4  Live stage

Create poll Session drafts

Interacnons

Chat Q&A Feed Backchannel

@

L

@ Brian Dennis
e
.

ON STAGE Building Connections ¥ Session Details @

Moderator View

e Type your message in the "Write your message" field to start chatting with other
moderators.

e Hover over a message and select the "Like" icon to like a message.

e Hover over a message and select the "Reply" icon to reply to a message from
another moderator.

e Hover over any one of your messages and select the "Trashcan" icon to delete the
message.

e Click one of the interaction "cards" at the top of the screen to access interaction

capabilities.

5@3 Note the alert at the bottom of the Backchannel tab. Because the Backchannel and Chat tabs function similarly,

this alert helps remind moderators that they are in a "Moderator-only" area.

a Only moderators can chat and view this
thread.

Write your n
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Private chat

The Private Chat tab is where you may have a 1:1 chat with another participant. The
Private Chat tab displays the same to an attendee and a moderator.

Click on the Private Chat tab, then click the Connect with a

A

=i kaltura

Live stage
=]

-

ON STAGE Building Connections ¥ Session Details

Attendee View

ttendees button.

B Privatechat

Updates

¥

Connect with attendees

Private chat

Discover and conr ith other event
attes

Suggested connections are displayed, or you may search for a connection using the

Search bar.
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.

. i A
i~ kaltura B Private chat A

Updates
Connect with attendees

¥

Live stage

@ Brian Dennis
Speaker Hello! How are yc B

Private chat

14 Connections

- Kaltura Opening Keynote

: Session How can | help you
' ' i.‘ Ella Gartner
. Nice t et

— ot Emily Davis

Speaker Hello! How are you?

Nova Jones
Speaker Love the sessio

) Constance Chen
Speaker Great tosee you here

|
‘;\ Emilio Segura
L- 7 Hello! How are you?

var
- g -
Il uve ¢ (= JameslLi
¥ Hello! How ar

OMN STAGE Building Connections ¥ Session Details

Attendee View

Once you've chosen your connection to chat with, that person receives a message that
you would like to connect. The request will be in pending state until he/she chooses to
"accept"” or "ignore" it. In our example below, Nova Jones has sent this user a request to
connect. In addition, this user has sent Contance Chen a request to connect.

0.

“iv kaltura B Private chat

Connect with attendees

14 Connections

@ Brian Dennis
Speaker . W are you

Kaltura Opening Keynote

Private chat

Session  How can | help you'

Ella Gartner
Nicat ¢

Nova Jones Ignore  Accept
Speaker

P
i.
m Emily Davis
Speaker Hello! How are you?

g} Constance Chen
: Speaker

‘;‘,\ Emilio Segura

i Hello! How are you?

L= JamesLi
¥ Hellc

11 uve ¢

OMN STAGE Building Connections ¥ Session Details

Attendee View

Once accepted, the private chat initiates.
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Private chats are not connected to a specific session or context. The ability to chat
privately with a connection continues after the session ends.

Settings

A participant may decide to configure their own settings. Click the three dots and a list
of options displays.

Customize your experience

Allow toast notification

Enable private chat

Show my last name

Click the desired option to enable it.

e Allow toast notification - Some examples of toast notifications include new polls,
messages sent specifically to you, or updates.

e Enable private chat - Chatting 1:1 with other participants.

e Show my last name - Displaying your full name, not just your first name.

Reactions

1. The possible reaction types display horizontally. Click on the Reactions icon (clapping
hands).

0O v y

2. Click on the desired reaction.
The reactions you initiate will display to everyone in the session.
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