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Install Capture for Mac
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{ £&2 This article is designated for all users.

About

This guide walks you through downloading and installing Kaltura’s desktop recording
app, Capture, on a Mac. For a step-by-step walkthrough, you can also check out the
video tutorial.

For instructions on installing Capture for Windows, see Install Capture for Windows.

A

If you're having trouble downloading Kaltura Capture, the issue may be related to
your organization's IT settings. Some networks block software downloads or
installations. If the download doesn't start or fails, try contacting your IT department
to make sure the app isn't being blocked by your system’s security settings or
firewall.

Download

Non-Theming users

1. Log into your video portal.
2. Go to the +Add New menu and select Kaltura Capture.
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You are redirected to a download page.
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The Kaltura Capture Desktop Recorder

If you've already installed Kaltura Capture, it will launch automatically.

Using Kaltura Capture for the first time?

Download for Windows | Download for Mac

Learn more: See the Kaltura Capture - User Manual for additional information on supported systems and usage instructions.

3. On the download page, click Download for Mac.
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The Kaltura Capture Desktop Recorder

If you've already installed Kaltura Capture, it will launch automatically.

Using Kaltura Capture for the first time?
Download for Windows | Download for Macel——"

A .dmg file downloads.

Theming users

1. If Theming has been enabled on your video portal, go to the +Create menu and
select Capture.

Resources v

4 Upload
» | Town Hall
1 Meeting Room

{% Express Captyre

(&

OTHER CREATION T@OLS

% Video Qui
Upload

Q' DraftEnfry Upload media from your
computer

@ Capture
' Interactive Video

%, Stitch Videos

You are redirected to a download page.
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Just hit record

Kaltura Capture is the easiest way to create high quality videos
right from your computer. Want to see Kaltura Capture in action?

FaceTime HD

If you've already installed Kaltura Capture, it will launch automatically.

2. On the download page, click Download for Mac.

@ kalturacapture

Just hit record

Kaltura Capture is the easiest way to create high guality videos
right from your computer. Want to see Kaltura Capture in action?

_F

A .dmg file downloads.

Install

1. After the .dmg file downloads, open your Downloads folder and double-click the
file to open it.

Your Downloads folder is located in the left sidebar of Finder and may also
appear in the Dock on the lower right side, next to the Trash.
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"YoK ) < Downloads =< v @ v Q
Favorites Name Size Kind Date Added v
@ AirDrop )
m IMG_1373.JPEG 1.5 MB JPEG image Yesterday at 18:16
@ Recents & IMG_0375.MP4 40.5 MB MPEG-4 movie Yesterday at 17:46
A Applications ¥ IMG_5903.JPEG 162 KB JPEG image Yesterday at 17:40
B IMG_2663.JPEG 57 KB JPEG image Yesterday at 12:44
(=) Desktop B IMG_6937PEG 484 KB JPEG image Yesterday at 12:44
(5 _Documents ELANG_4367.JPEG 455 KB JPEG image Yesterday at 12:44
H IMG_6308.JPEG 261 KB JPEG image Yesterday at 12:43
© Downloads )
= |MG_2815.JPEG 287 KB JPEG image Yesterday at 12:43
B Important £ IMG_3161.JPEG 533 KB JPEG image Yesterday at 12:42
4 IMG_7487.JPEG 131 KB JPEG image Yesterday at 12:42
iCloud = Content...ketingWorld.pptx 31MB PowerP...(.pptx) 3 Mar 2025 at 11:21
& iCloud Drive = 66533f3a-cf52...ce9f71882e.jpg 73 KB JPEG image 2 Mar 2025 at 12:19
£=9 Shared shutterstock_2412393879.jpg 37 KB JPEG image 27 Feb 2025 at 18:01
== girl-with-laptop...1927168937.png 1.9 MB PNG image 27 Feb 2025 at 11:17
Locations 4 woman waiving...2154704213.png 34 MB PNG image 27 Feb 2025 at 11:17
& OneDrive =i shutterstock_2...607468 copy.jpg 31.8 MB JPEG image 27 Feb 2025 at 11:14
& man with laptop yellow .png 1.2 MB PNG image 27 Feb 2025 at 11:13
@® Network B Analytics - Reports.pptx 13.4 MB PowerP...(.pptx) 26 Feb 2025 at 11:10

The following window displays:

-:< kalturacapture

e > 5

| O 2
’1—/
KalturaCapture Applications

2. Click and drag the KalturaCapture icon into the Applications folder.
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Just hit record =

Kaltura Capture is the easiest way to create high quality videos
right from your computer. Want to see Kaltura Capture in action?

Download for Windows Download for Mac

& KalturaCapture...dmg  ~

Having trouble installing Capture?

If you're using a school- or company-managed device, you may not have permission to
install Capture. This is common in environments with strict IT policies and doesn’t mean
there’s an issue with the app itself.

For users: If the download is blocked or fails, contact your IT team or try installing on a
personal device.

For IT administrators: To avoid install issues, we recommend deploying Capture via
software management tools like SCCM. See Managed deployment of the Capture
application.

Enable screen recording permissions

You need to give Capture permission to record your screen, as follows.

1. Under the Apple menu, click System settings.
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@& Preview File Edit View G

About This Mac

System Settings...

App Store
Recent Items >
Force Quit Preview XO8D

2. In the panel on the far left, click Privacy & Security.

{ JON ) < > Privacy & Security
Q Search Privacy

Sign in Location Services >

with your Apple ID

. Contacts >

Wi-Fi
€3 Biuetooth 7 Calendars >
Netwerk : Reminders >

g Notifications

& Photos >

Sound
Bluetooth >

Focus uetoo
Screen Time Microphone >
@ General Camera >
@ Appearance

Motion & Fitness >
Accessibility
8 Control Center ! HomeKit >

Siri & Spotlight

m Speech Recognition >

@ Privacy & Security
|
Media & Apple Music >

Desktop & Dock ‘

3. To the right, under Privacy & Security, select Screen recording.
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[ XOX ) < > Privacy & Security
T
Q Search
Bluetooth >
Sign in
with your Apple ID
4 Microphone >
Wi-Fi
| Camera >
Bluetooth
Network =2 Motion & Fitness >
g Notifications {} HomeKit 5
Sound .
[Ull speech Recognition >

Focus

Screen Time Media & Apple Music >
(2] General | Files and Folders N
€ e Full Disk Access N

Accessibility
{5 Control Center

© siri & spotiight

¥ Privacy & Security

Focus >

@

Accessibility >

®

L) Input Monitoring >
Desktop & Dock /

@ Screen Recording >
a Displays
1.4 Wallpaper w Passkeys Access for Web Browsers . >
.. Screen Saver
o li Automation >
Battery

App Management >

g Lock Screen
The Screen Recording tab displays.

4. Under Screen Recording, click the + sign to add an app to the list of allowed
applications.

[ XON ) < > |Screen Recording

Q Ssearch Allow the applications below to record the content of your screen and
audio, even while using other applications.

Sign in
with your Apple ID No Items
+ —
Wi-Fi |
Bluetooth
Network

You might get a Privacy & Security message: Privacy & Security is trying to modify
your system settings. In this case, enter your user name and password, then click
Modify Settings to continue.
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5. In the far left panel, click KalturaCapture, and the application will then appear on

the right.

Favorites
@ Recents

2 Applications
= Desktop

[ Documents

@© Downloads
Locations

& iCloud Drive
& Google Chrome

@ Network

Tags
® Red

® Orange

6. Click on the KalturaCapture app so it displays in a window on the right, then click

Open.

kaltura

M)

Privacy & Security

Privacy & Security is trying to modify

your system

settings.

Enter your password to allow this.

[ Louise

( Password

Modify Settings

Cancel

<o My

77 Applications
® KalturaCapture

8|

2 v @® KalturaCapture_4.3.39

Q Search

- Cancel Open
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<> My =~ © KalturaCapture_4.3.39 Q search

Favorites

O Recents 77 Applications >
2. Applications KalturaCapture

[= Desktop r \
[ Documents
@© Downloads
Locations k

& iCloud Drive

& Google Chrome 2

& KalturaCapture_... 2
KalturaCapture

® Network Application - 206.2 MB
Tags Information
® Red Il Created Sunday, 30 July'R023,16:00 !

® Orange Cancel m

The app now appears in the list of allowed applications with permission to record
your screen and audio content.

 XON { > ScreenRecording
Q Search Allow the applications below to record the content of your screen and
: audio, even while using other applications.

Sign in

with your Apple ID ® KalturaCapture [ @)
Wi-Fi bl
Bluetooth
Network

3 notifications

Sound

Additional permissions

When launching Capture for the first time, pop-up messages will prompt you to
allow the application access to your microphone and camera (as shown in images
below):

¢,
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7. Click OK.

This will grant access to your devices.

If you still need to enable access manually, follow the steps in the section above to
navigate to Privacy & Security > microphone / camera to add Capture to the
allowed applications list.

[ JoN } < > Privacy & Security
Q Search Privacy
Sign in Location Services >
with your Apple ID
. Contacts >
Wi-Fi
-
Bluetooth 17 Calendars
e Reminders
g Notifications & Photos
L) Sound
e Bluetooth
Screen Time Microphone
(2 General ) camera
@ Appearance
Motion & Fitness >
Accessibility
Control Center ) HomeKit >
Siri & Spotlight
° m Speech Recognition >
¥ Privacy & Security
Media & Apple Music >

Desktop & Dock

Record

To start recording, simply select Capture from the +Create menu (or Add New menu il
you don't have Theming enabled).
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Welcome Video

Watch Now

Most recent

The application opens on your screen.

You can grab and move the position of the recording tool.

2 KQItUrG  Home  Ohamnel  Help page
P ——

% kaltura

kaltura
i+ kalturg

Just hit record

Click the red button to start your recording.

You can also start recording by clicking the Capture icon at the bottom of your screen.
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The recording tool displays. Click the red button to start your recording.
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3¢ kaltura

Townhalls Event

Watch Now

Most recent

Error messages

If you see any of the following error messages when trying to start or stop a recording,
ensure that Capture has permission to access your screen, camera, or audio (see steps
above). After adjusting permissions, restart your computer and try again.

Currently, Capture is not supported on mobile or tablet. To learn more, see
Prerequisites and system requirements.

e Failed to start recording. Please try again.
e Failed to stop recording. Please try again.
e Failed to load secondary device. Please restart the application.
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e Failed to load audio device. Please restart the application.
e Failed to close recording file.

@ Failed to close recording file

Found a mistake? Let us know about it! Send us a message at
knowledge@kaltura.com.
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