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Install Kaltura Capture for Mac
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[ 222 This article is designated for all users.

About

This guide walks you through downloading and installing Kaltura’s desktop recording
app, Capture, on a Mac. For a step-by-step walkthrough, you can also check out the
video tutorial.

;@5 For instructions on installing Capture for Windows, see Install Kaltura Capture for Windows.

Download

Non-Theming users

1. Log into your video portal.
2. Go to the +Add New menu and select Kaltura Capture.
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The Kaltura Capture Desktop Recorder

If you've already installed Kaltura Capture, it will launch automatically.

Using Kaltura Capture for the first time?

Download for Windows | Download for Mac

Learn more: See the Kaltura Capture - User Manual for additional information on supported systems and usage instructions.

3. On the download page, click Download for Mac.

The Kaltura Capture Desktop Recorder

If you've already installed Kaltura Capture, it will launch automatically.

Using Kaltura Capture for the first time?
Download for Windows | Download for Macei=—"

A .dmg file downloads.

Theming users

1. If Theming has been enabled on your video portal, go to the +Create menu and
select Capture.
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& kaltura capture

Just hit record

Kaltura Capture is the easiest way to create high quality videos
right from your computer. Want to see Kaltura Capture in action?

FaceTime HD

If you've already installed Kaltura Capture, it will launch automatically.

2. On the download page, click Download for Mac.

@ kalturacapture

Just hit record

Kaltura Capture is the easiest way to create high quality videos
right from your computer. Want o see Kaltura Capture in action?

A .dmg file downloads.
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Install

1. After the dmg file downloads, double-click the file to open it.
The following window displays:

< kalturacapture

- —,
li : :
A
KalturaCapture Applications

2. Click and drag the KalturaCapture icon into the Applications folder.

kaltura

=

Just hit record =

Kaltura Capture is the easiest way to create high quality videos
right from your computer. Want to see Kaltura Capture in action?

Download for Windows Download for Mac

& KalturaCa‘Enure, dmg ~

Enable screen recording permissions

You need to give Capture permission to record your screen, as follows.

1. Under the Apple menu, click System settings.
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& Preview File Edit View G

ABout This Mac

System Settings...

App Store
Recent Items >
Force Quit Preview XCHEDO

2. In the panel on the far left, click Privacy & Security.

{ JXON < > Privacy & Security
Q Search Privacy
Sign in Location Services >
with your Apple ID
. Contacts >
Wi-Fi
Bluetooth 17 Calendars >
Netpers : Reminders >
B Notifications ‘ Photos 5
Sound
>
Focus Bluetooth
Screen Time Microphone >
@ General n Camera >
@ Appearance
Motion & Fitness >
Accessibility
Control Center ) HomeKit >
Siri & Spotlight
m Speech Recognition >
@ Privacy & Security
Media & Apple Music >
Desktop & Dock

3. To the right, under Privacy & Security, select Screen recording.
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[ XOX ) < > Privacy & Security
.
Q Search
23 Bluetooth >
Sign in
with your Apple ID g N
Microphone >
Wi-Fi
Ll Camera >
Bluetooth
Network =2 Motion & Fitness >
B Notifications } HomeKit >
L] Sound
. {Uly speech Recognition >
Focus
Screen Time Media & Apple Music >
&a General . Files and Folders >
@ ABBSarance Full Disk Access >

Accessibility
{3 Control Center

© siri & spotiight

¥ Privacy & Security

Focus >

@

Accessibility >

)

Input Monitoring >
Desktop & Dock /

@ Screen Recording >
a Displays
L. Wallpaper w Passkeys Access for Web Browsers . >
L“I| Screen Saver
— l&. Automation >
@ Battery

App Management >

n Lock Screen
The Screen Recording tab displays.

4. Under Screen Recording, click the + sign to add an app to the list of allowed
applications.

[ JON ) < > |Screen Recording

Q search Allow the applications below to record the content of your screen and
audio, even while using other applications.

Sign in

with your Apple ID
& wi-Fi
Bluetooth
Network

No ltems

—_—t

You might get a Privacy & Security message: Privacy & Security is trying to modify
your system settings. In this case, enter your user name and password, then click
Modify Settings to continue.
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Privacy & Security

Privacy & Security is trying to modify
your system settings.

Enter your password to allow this.

[ Louise

[ Password

Modify Settings

Cancel

5. In the far left panel, click KalturaCapture, and the application will then appear on
the right.
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202 v @® KalturaCapture_4.3.39 _Q Search

Favorites

O Recents 57 Applications >
2 Applications @® KalturaCapture

= Desktop

[ Documents

©® Downloads

Locations
& iCloud Drive

& Google Chrome

@ Network

Tags
® Red

® Orange Cancel Open

6. Click on the KalturaCapture app so it displays in a window on the right, then click
Open.
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<|> MMv =~ @ KalturaCapture_4.3.39 Q Search

Favorites

© Recents 57 Applications >
2. Applications KalturaCapture

= Desktop r \
[ Documents
@© Downloads
Locations k

& iCloud Drive

»

& Google Chrome

& KalturaCapture_... 2
KalturaCapture

® Network Application - 206.2 MB
Tags Information
® Red Il Created Sunday, 30 July'R023, 16:00 |

® Orange Cancel m

The app now appears in the list of allowed applications with permission to record
your screen and audio content.

| JON < > Screen Recording
Q Search Allow the applications below to record the content of your screen and
) : audio, even while using other applications.
Sign in
with your Apple ID @ KalturaCapture ©

Wi-Fi gl
Bluetooth
Network

3 Notifications

Sound

Additional permissions

When launching Capture for the first time, pop-up messages will prompt you to
allow the application access to your microphone and camera (as shown in images
below):
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7. Click OK.

This will grant access to your devices.

If you still need to enable access manually, follow the steps in the section above to
navigate to Privacy & Security > microphone / camera to add Capture to the
allowed applications list.

| JON < > Privacy & Security
Q Search Privacy
Sign in Location Services >
with your Apple ID
. Contacts >
Wi-Fi
Bluetooth ?}‘ Calendars >
REe : Reminders >
a Notifications ‘ Photos N
LDJ Sound
>
Focus Bluetooth
Screen Time Microphone >
@ General 0 Camera >
@ Appearance /
Motion & Fitness >
Accessibility
a Control Center ! HomekKit >
© siri & spotiight
m Speech Recognition >
W Privacy & Security
Media & Apple Music >
Desktop & Dock

Error messages

If you see any of the following error messages when trying to start or stop a recording,
ensure that Capture has permission to access your screen, camera, or audio (see steps
above). After adjusting permissions, restart your computer and try again.
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5@5 Currently, Capture is not supported on mobile or tablet. To learn more, see Prerequisites and system
requirements.

e Failed to start recording. Please try again.

e Failed to stop recording. Please try again.

e Failed to load secondary device. Please restart the application.
e Failed to load audio device. Please restart the application.

e Failed to close recording file.

stop recording. Please

@ Failed to close recording file

@ Found a mistake? Let us know about it! Send us a message atknowledge@kaltura.com.
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