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Automation manager

Last Modified on 05/23/2025 11:49 am IDT

[ @g, This article is designated for administrators.

About

Kaltura's automation manager is a tool that helps organizations manage and repurpose
their media content efficiently. It allows users to automate tasks like categorizing,
tagging, and managing media based on specific criteria. For example, it can create
categories based on viewing habits, and tag media using metadata. The tool also offers
flexibility, letting users tag popular content and organize frequently accessed media,
making it easier to find and use content effectively.

The automation manager operates automatically at scheduled intervals, scanning all
media entries and applying the predefined rules and actions.

Key features include:

¢ Rule management: You can easily create, edit, and manage rules to automate the
categorization and tagging of media entries.

e Review queue: A dedicated queue where all entries matched to any of the rules
are placed for the next action cycle. Within this queue, administrators can review,
approve, deny or execute planned actions.

e History and reporting: Administrators have access to a history and reporting
section where they can download reports of Automation Manager actions and
review this data online.

If you don't see the automation manager tab in your KMC, you need to enable it on
your account. In addition, only users with certain roles can access the automation
manager.

Access the automation manager

1. To access the automation manager, simply log into your Management Console.
2. Under the Content menu, click the settings icon.
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The settings menu displays.

3. Click the Automation Manager tab.
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ACCOUNT INTEGRATIONS ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER ACCOUNT INFORMATION AUTHENTICATION

Rules Rules
Review
Addnew rule [EUIEY
Reports
Name Description Created on Last run Next run Status
Delete media Delete media that hasn't been played 03/09/23 13/09/23 21/09/23 Enabled
Student upload clean up Delete media that has not been play. 26/08 30/08/23 01/09/23 Enabled

The Rules page displays.
Here you can view any rules that have been set up on your account.
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ACCOUNT INTEGRATIONS ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER AACCOUNT INFORMATION AUTHENTICATION AUTOMATION MANAGER

Rules Rules
Review
Add new rule TR
Reports
Name Description Created on Lastrun Next run Status
Delete media Delete media that hasn't been played... 03/09/23  13/09/23  21/09/23  Enabled
Student upload cleanup ~ Delete media that has not been play...  26/08/23  30/08/23  01/09/23 Enabled
Lecturer content storage...  Delete flavors of media that was upl.. ~ 01/08/23 ~ 10/08/23  20/08/23 Disabled

Create a new rule
1. On the Rules page click Add new rule.
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Rules

Add new rule JECENIES

Name Description Created on Last run Next run Status
Student upload clean up Delete media that has not been play..  26/08/23 30/08/23 01/09/23 Enabled coe
Lecturer content storage... Delete flavors of media that was upl...  01/08/23 10/08/23 20/08/23 Disabled oo

The Add new rule window displays.

Add new rule

Delete media

Description Delete media that has not been played in two years.

Visit our Automation Manager article for a step-by-step guide.

2. Complete the fields:
o Name (Required)
o Description (Optional)
3. Click Next.
The Criteria tab on the Edit page displays.
4. Click the Add criteria drop-down menu.
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ACCOUNT INTEGRATIONS ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER ACCOUNT INFORMATION AUTHENTICATION AUTOMATION MANAGER
< Delete media m
ast Update 13/07/2023 | Creation Date 13/07/2022 | 31 Entries
General Criteria
Criteria

Add criteria to define how entries would be selected. To perform a rule, all criteria must be met.

Actions
Add criteria v

Notifications
Last played date

Creation date

Number of plays
Published to categories
Contains tags

Entry owner

Media duration

Set rule criteria

Select the desired rule criteria from the drop-down menu. An entry must meet all
specified criteria to receive a tag.
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ACCOUNT INTEGRATIONS ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER ACCOUNT INFORMATION AUTHENTICATION AUTOMATION MANAGER
< Delete media

Last Update 13/07/2023 | Creation Date 13/07/2022 | 31Entries

Seneral Criteria

Criteria Add criteria to define how entries would be selected. To perform arule, all criteria must be met.

Actions
Add criteria v

Notifications

Criteria Last played date @
Time ## Unit time v
Delete

For a list of available settings, see the Criteria tab.

Manage rules

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Each rule is displayed as a row in a table. The columns for the rules are as follows:

e Name - name of rule

e Description - description of rule

e Created on - the date that the rule was created on

e Last run - the last time MR ran this rule

¢ Next run - the next scheduled date that MR will run this rule
e Status (enabled / disabled)

The columns are sortable by Name, Creation on, Last run, Next run and Status.

Each rule has a three-dot menu at the end of the row.

Rules

Name Description Createdon v Lastrun Next run Status

Q

New rule 09/11/2024  N/A 10/01/2024  Disabled
Enable
Edit

Delete

The menu has the following options:

e Enable / Disable - Click to enable / disable the rule state.

If you try to enable a rule that has no criteria, an error message displays: No
criteria found for this rule. To enable, please define at least one criteria.

e Edit - This directs you to the edit page of the rule profile.
e Delete - Click to delete an existing rule. A confirmation message displays requiring
you to confirm the action.

General tab

You can edit the general settings for a specific rule.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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ACCOUNT  INTEGRATIONS ~ ACCESSCONTROL ~ REACH  TRANSCODING ~ CUSTOMDATA ~ MYUSER  ACCOUNTINFORMATION ~ AUTHENTICATION  AUTOMATION MANAGER

< Delete media

Last Update 13/07/2023 | Creation Date 13/07/2022 | 31 Entries

General General
Criteria
Name * | Delete media
Actions
Description Delete media that hasn't been played in the past two years.
Notifications
Rule Owner daniel.cohen@kaltura.com Change owner
Scheduling
Start date B bo/mmayyyy
Repeat Daily v
Every ## Days
Review
Review period @ ## Days

Require approval @ ()

The settings are as follows:

¢ Name (Required) - type in a name

e Description (Optional) - type in a description

e Rule owner - This displays the current rule owner. The Change owner button
allows you to replace the owner.

Scheduling
o Start date - Use the date picker to set the first date that the Automation Manager
should run.
¢ Repeat - Choose frequency from the drop-down menu (for example, daily, weekly,
on specific days).

Review
e Review Period - Choose a time frame (1-90 days) for entries with scheduled
actions to be reviewed. This period begins when entries are scanned and matched
based on criteria and ends when the scheduled actions are performed. During this
time, the entries will appear in the review queue.
e Require admin approval - When enabled, an administrator must actively approve
each entry during the review period for rule actions to be executed.

A
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If an entry is flagged but not approved or rejected during the review period, it won't
be included in future scans of the same rule, even if it still meets the rule’s criteria.
To include it again, create a new rule with the same settings.

Criteria tab

You can set criteria for the automation manager to determine which entries get tagged.
Entries must meet all criteria to be tagged. Once you've set your criteria, they will be
displayed under the Criteria tab.
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ACCOUNT INTEGRATIONS /ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER AACCOUNT INFORMATION AUTHENTICATION AUTOMATION MANAGER

< Delete media

Last Update 13/07/2023 | Creation Date 13/07/2022 | 31Entries

General Criteria
Criteria Add criteria to define how entries would be selected. To perform a rule, all criteria must be met.
Actions
Add criteria v
Notifications Media that was last played over X time ago
Criteria Last played date @
Time More than v 30 Days v ago
Delete
Criteria Creation date @
Time More than v 2 Years v ago
Delete
Criteria Number of plays @
Play Higherthan v 2
Delete
Criteria Published to categories @

Categories Human Resources X m

Browse Categories

Delete
Criteria Contains tags @
Delete
Criteria Entry owner @
Owner Enter User Name or User ID
Delete
Criteria Media duration @
Duration Longerthan v 2 Minutes v
Delete

The following criteria settings are available in the drop-down menu:

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Creation date: 06/18/2024  Updated at: 04/29/2025

General Criteria

Criteria Add criteria to define how entries would be selected. To perform arule, all criteria must be met.
Actions Add criteria v

Motifications Creationdate

Last played date
Number of plays
Categories
Entry tags

Entry owner
Media duration

Entry custom metadata

Creation date - Define the minimum or maximum length of time that has passed
since the entry was created.

Last played date - Define the minimum or maximum length of time that has

passed since the entry was last played.

Number of plays - Specify the total number of plays for the entry - choose more
than or less than x plays.

Categories - Choose categories to which the rule will apply. The rule will be
executed if the entry is found in at least one of the selected categories.

Entry tags - Choose tags to which the rule will apply. The rule will be executed if
the entry contains at least one of the added tags.

Entry owner - Select the assigned owner(s) of the entry. The rule will be performed
if the entry is owned by at least one of the added owners.

Media Duration - Specify the duration of the media - select more than or less than
X minutes/seconds/hours.

Entry custom metadata - Select a schema and field, then define whether the field
value equals or doesn’t equal a specific value. The available input options depend
on the field type (text, date, entry ID list, or dropdown). To learn how to create a
custom metadata schema, visit our article Create a custom metadata schema for

entries.

If you remove all criteria from an enabled rule, a popup message will appear: A//
criteria for this rule have been removed. As a result, the rule will be disabled
automatically. Do you wish to continue?

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Actions tab

You can set up a list of actions to be performed on entries tagged by the automation
manager. Each entry caught by the rule can have a single action or a combination of
actions performed.
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ACCOUNT INTEGRATIONS ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER ACCOUNT INFORMATION AUTHENTICATION AUTOMATION MANAGER
< Delete media

Last Update 13/07/2023 | Creation Date 13/07/2022 | 31Entries
General Actions

Criteria Add actions to be taken on entries that meet the criteria set above.

Actions
Add actions v

Notifications

Click the Add actions drop-down menu.
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ACCOUNT  INTEGRATION ~ ACCESSCONTROL ~ REACH  TRANSCODING ~ CUSTOMDATA ~ MYUSER  ACCOUNTINFORMATION  AUTHENTICATION  AUTOMATION MANAGER

< Newrule

Creation date:09/11/2024 | Updated at: 09/11/2024

General Actions
Criteria Add actions to be taken on entries that meet the criteria set i the Criteria tab.
Actions © Delete action cannot be performed along with additional actionsin the same rule
Hotheatens
Actionvalue Keepselected flavors @
Flavors Select flavours v
Delete
Action value Add to category @
Categories
Browse Categories
Delete
Action value Add tags @

Select the preferred actions from the drop-down menu:

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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o Keep selected flavors - This action will delete all flavors on the entry except those
selected. Select from the drop-down menu.

e Add / remove categories - Choose one of the following actions:

o add to categories - select the categories where the entry should be published.
o remove from categories - select the categories from which the entry should be
removed.

e Add / remove tags - Choose one of the following actions:

o add tags - type in the tags that should be added to the entry.
o remove tags - type in the tags that should be removed from the entry.

e Change owner - Edit the owner of the entry.

e Delete entry - When deleting an entry, you can also choose how to handle any
hidden secondary entries linked to the main parent entry, such as a secondary
video or associated media file. When you choose Delete entry, a new field appears
with a Linked Entries option. Select an action from the dropdown:

o Delete secondary entries (default): Removes the linked secondary entries
along with the parent entry.
o Save as standalone entries: Keeps the secondary entries as independent

media assets.

If the recycle bin is enabled, you'll see the Move to recycle bin option. Selecting it
moves the entry there. If you don't select it, the entry is permanently deleted.

< Newrule

Creation date: 09/11/2024 = Updated at: 09/11/2024

General Actions
Criteria Add actions to be taken on entries that meet the criteria set in the Criteria tab.

Actions (@© Delete action cannot be performed along with additional actions in the same rule

Notifications Add actions v
Actionvalue Deleteentry @
Linked entries @ Delete secondary entries v

Move to recycle bin

Delete

Notifications tab

You can set up email notifications.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Delete media

Last Update 13/07/2023 | Creation Date 13/07/2022 | 31 Entries

General

Notifications

Criteria
() Post entries scan notification Edit

Actions (") Pre-action notification Edit

Notifications () Post-action notification Edit

To set up email notifications, check the boxes for the notifications you would like to

have sent automatically with every run. You can choose multiple notifications. There
are three types available:

o Post-entries scan notification - notification sent after entries are scanned
o Pre-action notification - reminder that the review period is ending

o Post-action notification - report on the actions that were performed

Each notification has an Edit button that allows you to configure the settings.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Edit Email notifications

Email scheduling #t days before run

Send to () Rule owner
() Entry owner
Custom list

jon.dani

Email subject Delete media

Body Delete media that has not been played in two years.

Cancel

Each notification has the following configurable settings:

o Email scheduling - Number of days before actions are performed (relevant to
pre-action notification only).

o Send to - Check the box next to your preferred recipient:
s Rule owner - enabled by default for every new rule
s Entry owner
s Custom list - begin typing a username, and suggestions of existing users on
the account will be automatically provided
o Email subject - customize the subject line of the email that will be sent out
o Email body - customize the body line of the email that will be sent out

Email templates can be customized for each rule and specific email. All emails
support the following tokens: {user.firstName}, {scanDate}, {profileName},
{actualExecutionDate}, {plannedExecutionDate}

Review and manage entries

The Review tab lists entries that met the criteria of a rule and were added to the
review queue. You can perform actions on the entries.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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ACCOUNT  INTEGRATIONS ~ ACCESSCONTROL ~ REACH  TRANSCODING ~ CUSTOMDATA ~ MYUSER  ACCOUNTINFORMATION  AUTHENTICATION  AUTOMATION MANAGER
Rul 0
e Review
Review 4Entries Q Searct Y Refine v Export
Reports
Typ Durat riggering rule ecution date
New Employee On-B... 1_j36gx57v ] 10:32 Move to archive 13/09/23 Auto
HR Information Syst... 1.87n1bphv EB 18:12 Lecturer content sto. 24/09/23 Pending a&e
Approved by: Olicia Brown
Inclusion and Divers... 1j21gx4r4d B 09:35 Student upload clea. 15/08/23 Approved ooe
Equality in Workplace 23j16gx57g @B 06:14 Move to archive 17/08/23 Denied
Approve
Deny
Perform now
1 Show Rows 25 v

The columns for each entry are:

o Name - entry name
ID - entry ID
Type - media type icon (same as in KMC entries tab)

o

o

Duration - media duration
Triggering rule - the rule that triggered the entry to be added to the review

o

o

queue
Execution date - the date in which the triggering rule is planned to run

o

Status - the statuses are as follows:

o

s Pending - actions won't be performed without manual approval (only relevant
for rules that require approval)

s Auto - actions will be performed automatically (relevant only for rules that
don't require approval)

s Approved - entries that have been approved

s Rejected - entries that have been rejected

Each entry has a three dots menu at the end of the row.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Review
4 Entries Q Search Y Refine v Export
Name ID Type Duration | Triggering rule Execution date Status
New Employee On-B... 1.j36gx57v B 10:32 Move to archive 13/09/23 Auto soe
HR Information Syst... 1.87nlbphv HB 18:12 Lecturer content sto... 24/09/23 Pending ese
Inclusion and Divers... 1.j21gx4r4  HB 09:35 Student upload clea...  15/08/23 Approved eee
Equality in Workplace 23j16gx57g EB 06:14 Move to archive 17/08/23 Denied
Approve
Deny

Perform now

The menu allows you to perform the following actions:

o Approve

o Deny / Reject

o Perform now - Performing the rule will cause the configured actions to be
performed on all selected entries.

Search, filter and refine

You can search, filter and refine the list of entries in the review queue.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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ACCOUNT  INTEGRATIONS ~ ACCESSCONTROL ~ REACH ~ TRANSCODING ~ CUSTOMDATA ~ MYUSER  ACCOUNTINFORMATION  AUTHENTICATION  AUTOMATION MANAGER

Rules Review
Revew senves Q sewen Expor
Reports

Name D Type Duration | Triggeringrule | _

Find category
New Employee On-B... 1j36gx57v  EB 10:32 Move to arch
Added between
HR Information Syst... 1.87n1bphv @B 18:12 Lecturer con

Action between

Inclusion and Divers... 1j21gx4ra  ©B 09:35  Studentuplo 5 =
Equality in Workplace 23j16gx57g @ 06:14 Movetoarch ADDITIONAL FILTERS 11
Mediatype 5
Duration 2
Close
1 Show Rows 25 v

Search

Use the search field to search for an entry in the review queue.

Refine
Refine your search using the following filters:
o Added between - enter the date the entry was added to the review queue

o Action between - enter the date the actions are planned to be performed
o Additional filters - you can refine your search using additional filters

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Review
4 Entries Q search Export
Name ID Type Duration | Triggeringrule
Find category
New Employee On-B... 1j36gx57v @@ 10:32 Move to arch
ADDITIONAL FILTERS
Media type 5
HR Information Syst... 1.87nibphv 6B 18:12 Lecturer con 2L
Duration 2
Inclusion and Divers... 1j21gxdrd ©B 09:35 Student uplo Shorterthan 10  minutes
Longer than 2 minutes
Equality in Workplace 23j16gx57g B 06:14 Move to arch
Owner 1
Find owner
Actions 8

Close

The available filters are as follows:

o Media type
o Duration - you can set parameters for shorter than or longer than (x minutes)
o Owner - filter according to owner

o

Approval status - entries with the approval status of Auto, Pending Approval,
Rejected, Approved

o

Rules - all entries that were caught by the selected rule

Looking for an entry that met the rule but no longer appears in the review
queue? If an entry was flagged but no action (approve or reject) was taken
during the review period, it won’t show up again in future scans of the same
rule, even if it still meets the criteria. To include it again, create a new rule with
the same settings.

Bulk actions

Using the More actions menu, you can select specific entries (or all entries on the
page) and perform bulk actions.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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ACCOUNT INTEGRATIONS ACCESS CONTROL REACH TRANSCODING CUSTOM DATA MY USER ACCOUNT INFORMATION AUTHENTICATION AUTOMATION MANAGER

Rules :

Review
Review 4Entries o 2Selected m Cancel
Reports

Name Approve Duration | Triggering rule Status
Deny
New Employee On-B... 10:32  Move to archive 13/09/23 Auto

Perform now

HR Information Syst... 1.87nlbphv EB 18:12 Lecturer content sto... 24/09/23 Pending
Inclusion and Divers... 1.j21gx4r4 3B 09:35 Student upload clea 15/08/23 Approved
Equality in Workplace 23j16gx57g @B 06:14 Move to archive 17/08/23 Denied
1 Show Rows 25 v

You can perform the following actions in bulk:

o Approve

o Reject

o Perform now - Executing this rule now will perform the configured actions on
all selected entries.

Export

You can export a CSV file with all entries based on the filtering in the Review tab at
the time of export.

Reports

The Reports tab displays and allows you to download reports generated by the
automation manager for your account. It shows only reports that are in 'Ready'
status.
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Rules

Reports
L Last 30 Days Aug 24,2023 - Sep 24,2023 v
Reports Rule Date Number of Items Type
Delete media 13/09/23 123 Action ¥ Dowload Report
Student upload clean up 30/08/23 187 Scan ¥ Dowload Report
Lecturer content storage 01/08/23 123 Notification ¥ Dowload Report

The columns for each rule are:

o Rule - the name of the rule associated with the report

o Date - date the report was created

o Number of items - number of records in the report

o Type - there are three types:
s Scan - this report is generated every time entries are scanned
s Test - this report is generated every time a test run was performed
s Action - this report is generated every time actions were performed

The columns are sortable by date, number of items, and type.

You can use the filter at the top right to filter the reports.

Last 30 Days Aug24,2023-Sep 24,2023 v

The reports can be filtered by the following:

o Date - enter the desired date in the date picker
o Rule - filter by rule
o Type - filter by type (scan / test / action)

Download report - Click Download Report at the end of the row to download the
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report of that entry.
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