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Enable media downloads in Content Hubs
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[ 222 This article is designated for all users.

About

You can allow viewers to download your media in different formats.

o

e Only the media owner can enable downloads.

e This feature requires the Downloadmedia module to be enabled and configured for the
appropriate user roles.

Access the download settings

1. Navigate to the entry you want to enable and click on it.
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The media page displays.

2. Click the three dots under the player.
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3. Choose Edit.
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Delete

The edit media page displays.
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(Source} Edit basic details for your media.
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@ Privacy

Tags
#  Assets
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Accessibility

Delete media

Enable downloading
1. On the edit media page, click the Assets tab.

< Enhancing Corporate Assets
Events with Kaltura
(Source} Manage your media assets including alternative formats, attachments, and download
options.
©® Details
Replace media
*.:. Theme & layout Upload a new file to replace the current media

|i| Upload @7 Replace Media from URL

° Schedule
A All current flavors will be replaced upon replacement approval. Any time based metadata
won't be synced with the new content.

BY  Thumbnail

Attachments
@ Privacy Attach downloadable content to the media.
» Assets |L Upload
2 Roles & permissions Video Asset Files

Download the available video files for this media.
@  Accessibility Source 2 Download

Basic/Small - WEB/MBL

[H264/400) + Download
E:;Eisfzoaill‘)-WEB/MBL ¥ Download
(SI-?;i:j;;I‘IO&J‘)NEBjMBL 2 Download
FHgi;fri%EJ;;’EB 2 Download

End-User Download Permissions
Select which video versions viewers are allowed to download.
Source

Mobile (3GF)

=+ Information Basic/Small - WEB/MEL (H264/400)

2. Toggle on one or more of the available formats in which you'd like users to be able
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to download (your administrator has already set the formats you can choose from).

End-User Download Permissions

Select which video versions viewers are allowed to download.
Source
Mobile (3GP)
Basic/Small - WEB/MBL (H264/400)

3. Click Save.

Download media (viewer experience)
After downloads are enabled, viewers can download media from the media page. For

instructions, see Download media.
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